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When it comes to printing 
White Ink, onto clear or 
opaque media... 

Designwyse has the answer with the world’s first 
water based white ink package proofer... 

The New Epson Stylus Pro WT7900 printer! 



EPSON 

EXCEED YOUR VISION 


Available soon... 
Reserve yours now! 


Introducing the world’s first water based white ink package 
proofer. The Epson Stylus Pro WT7900 is an affordable, low 
maintenance proofer that produces high quality, colour 
accurate package proofs on both clear and opaque substrates. 
This ground breaking package proofer utilises Epson’s 
patented water-based white ink technology and is supported by 
leading packaging software companies. The expert colour 
team at Designwyse can help you with your packaging and 
proofing requirements using the new Epson WT7900. 

FEATURES: 

• Professional media handling up to 24 inch wide 

• Epson UltraChrome® HDR with White Ink technology 

• 9 colour ink set with orange and green (350 or 700 ml capacity) 

• Epson ClearProof Film™ with unique crystal clear coating technology 

• Epson Micro Piezo TFP print head with advanced coating technology 

• Direct to film in under 16 minutes (A2 size proof) 

• 1440 x 1440 dpi maximum print resolution 


Ph (03) 9554 6000 FreeCall 1800 334 684 

1 Fairborne Way Keysborough VIC sales@designwyse.com.au WWW.designwyse.COm.au 
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Learn about Mac and Windows 
Integration.. with hands-on 
Training Courses at Designwyse 



Attendees receive a 
framed Training 
Certificate 



Training Courses Duration 

Mac & Windows Integration .2 Day. 

Apple iMovie.1 Day. 

Deploy Studio Mac OSX.2 Day. 

New to Mac.1 Day. 

Apple iLife.1 Day. 

Apple iWork.1 Day. 

Mac OSX Server 10.6 Basics.2 Day. 

Mac & Windows Integration .2 Day. 

Deploy Studio Mac OSX.2 Day. 

New to Mac.1 Day. 

Apple iLife.1 Day. 

Apple iWork.1 Day. 

Apple iMovie.1 Day. 


Price (Inc Gst) Course Dates 2010 

$795 ($595 education).Mon 11th Jan -Tues 12th Jan 

$595 ($475 education).Thur 14th Jan 

$795 ($595 education).Mon 18th Jan - Tues 19th Jan 

$595 ($475 education).Thur 21st Jan 

$595 ($475 education).Wed 27th Jan 

$595 ($475 education).Mon 1st Feb 

$795 ($595 education).Mon 8th Feb - Tues 9th Feb 

$795 ($595 education).Thur 11th Feb - Frid 12th Feb 

$795 ($595 education).Mon 15th Feb - Tues 16th Feb 

$595 ($475 education).Tues 23rd Feb 

$595 ($475 education).Wed 24th Feb 

$595 ($475 education).Thur 25th Feb 

$595 ($475 education).Frid 26th Feb 


For more information or to book, please call Matthew Snowden or email: training@designwyse.com.au 


All prices include GST. Price subject to change without notice. E&OE. Course dates 
subject to change without notice, please check our website for the latest dates and times. 


Ph (03) 9554 6000 FreeCall 1800 334 684 

1 Fairborne WayKeysborough VIC sales@designwyse.com.au WWW.designwyse.COm.au 
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MacBook Air 
From $1,999.00 



From $1,599.00 


MacBook Pro 13" MacBook Pro 15" 

From $1,599.00 From $2,299.00 



Mac Pro 
From $4,499.00 


MacBook Pro 17" 
From $3,299.00 



Mac mini 
From $849.00 


NEW 



MacBook 
Just $1,299.00 


NEW 



Cinema Display LED 24" 
$1,499.00 


rocsbor 


Excellence in storage technology. 

A leading provider of fast, high-capacity data storage and encryption security solutions. 



EagleRoc E3/E9 
3.5", USB - FW400 / 
FW800 

From $199.95 




The AIRHAWK A3 

320 GB Mobile (Pocket) HD 

with USB port 

$169.95 



The AIRHAWK A9 
FW 800, FW 400 and 
USB Ports 
From $249.95 



RocPort ID3 

USB Mobile (Pocket) HD 
320GB and 500GB 
From $159.95 



RocPort ID9 
FW800, FW400 - USB 
320GB and 500GB 
From $239.95 


Find All Of Your Griffin Accessories at My Mac. 




Griffin iTrip auto SE 
$149.95 


Griffin Road Trip 
$189.95 


Griffin Navigate 
$129.95 


Griffin iCIear nano 5G 
$39.95 
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Protect Your Data With Style. 




iBox 

$399.00 





iPack 

$899.00 

The days of bulky and noisy UPS 
that need to be hidden under your 
desk are over. 



















































My Ma<f Northland My Mac Melbourne My Mac Sydney 

Shop K025A | 2-50 Murray Rd, 172 -192 Flinders St 20 Bronte Rd, 

Preston, VIC, 3072 Melbourne, VIC, 3000 Bondi Junction, NSW, 2022 

T. (03) 9470 1f80 T. (03) 9662 9666 T. (02) 8383 1600 

F. (03) 9470 1545 F. (03) 9662 9855 F. (02) 9386 9381 

www.mymac.com.auwww.mymac.com.auwww.mymac.com.au 


Optus Premium Dealer 







Enjoy an iPod from $79.00 



iPod nano 
From $199.00 



iPod classic 
Just $329.00 



iPod shuffle 
From $79.00 



iPod touch 
From $268.00 



Great range of iSkin products. 

iSkin is committed to delivering the best products using the most advanced technology available. 





iSkin Revo 2 
$59.95 


iSkin DuoBand 
$49.95 


iSkin Evo 3 
$49.95 


iSkin Solo FX 
$54.95 



Give your iPod or iPhone a special touch with these exclusive cases. 



Apple® Mini DisplayPort Adapters. 


_ 


Mini DisplayPort to HDMI 
$49.95 



Mini DisplayPort with USB Mini DisplayPort to DVI 
Audio to HDMI $89.00 $45.00 





Mini DisplayPort to VGA Mini DisplayPort with Digital 
$45.00 Audio to HDMI $99.00 
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MACWORLD Opinion 


DAVE BULLARD 



A tablet to make you feel good 


H appy New Year, everyone! 
Things are looking a whole 
lot brighter now than they 
were a year ago, when we were 
in the dark depths of the global 
financial crisis. 

The publishing industry has been 
one of the hardest hit, but Australian 
Macworld and its publisher Niche 
Media have managed to weather the 
storm and we’re looking forward to a 
year of continued support from our 
readers and advertisers. 


column and your reading it - the 
editor in me hopes it’s still pending; 
the Mac fan in me hopes it appears 
sooner than we think. I’ve already 
got the cash set aside for it! 

GPS safety. Anthony Caruana’s 
Lab Test on GPS navigation 
devices and iPhone apps on 
Page 69 is timely, considering the 
Victorian government’s push to 
reform the road rules, including 
those governing the use of mobile 
phones. 


Holding your iPhone in the car at any 
time while driving is also banned - and 
this includes resting it on your lap.” 


So what’s going to be the biggest 
new product this year? You can’t 
go past the much-anticipated 
Mac Tablet (or Mac Slate) which 
is expected to be announced this 
month. Pundits close to Apple are 
predicting a flat touchscreen device 
bigger than an iPhone and smaller 
than a MacBook, and running an 
operating system that’s a hybrid 
between the iPhone OS and Mac 
OS X. 

If all the rumours are right it’s 
going to be the ultimate all-in-one 
device. I certainly hope so. 

My apologies, by the way, if an 
announcement is made in the few 
weeks between my writing this 


The rules state that: “Using a mobile 
phone while driving is prohibited, 
except to make or receive a phone 
call or to use its audio/music 
functions provided the phone: 

■ is secured in a commercially 
designed holder fixed to the 
vehicle; or 

■ can be operated by the driver 
without touching any part of the 
body of the phone.” 

They go on to say that using a 
phone as a GPS while driving “is 
prohibited unless it is secured in a 
commercially designed holder fixed 
to the vehicle”. 

Holding your iPhone in the car at 
any time while driving is also banned 


AUSTRALIAN MACWORLD 

PODCASTING FORTNIGHTLY 

News and views from the magazine and online editors, the “Beer 
O’Clock” gabfest with Mac writers, user tips and more. 

Go to www.macworld.com.au/podcasts 


- and this includes resting it on 
your lap. By the way, learner and PI 
drivers can’t use a mobile phone at 
all while driving. 

If you’re planning to make 
calls, Caruana writes, you’ll need a 
handsfree unit as well: “Wired ones 
are OK but we’d suggest a wireless 
one as wires can get tangled with 
seatbelts.” 

See this month’s Gadget Guide 
for one of the latest iPhone car 
mounts - a Kensington model that 
can amplify the sound of your turn- 
by-turn directions or phone calls. 

“TomTom has promised a mount 
that boosts the iPhone’s GPS unit 
as well as keeping the unit secure,” 
Caruana says. “TomTom’s cradle 
delivers power to the iPhone to keep 
the battery charged up. 

“While it’s not going to be cheap 
(local pricing hasn’t been announced 
but the US pricing is expected to 
be around US$100) the presence of 
GPS in the cradle means that folks 
with a first-generation iPhone can 
make it into a GPS.” 

It’s worth noting that other states 
are looking to follow the Victorian 
rules so that the same rules apply 
nationally, 




31039 2 







A DOMINO'S STORE 
IN YOUR POCKET 

Order on your iPhone, customise, track and enjoy. 



Tradi *' 01 


dominos.com.au 


Classic Value Range pizzas not available on iPhone. 


iPhone and iTunes are trademarks of Apple, Inc. 
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PAYING THROUGH THE NOSE 

Just occasionally, the suspected whiff of a rip-off becomes 
an in-your-face stench. Such an example is the cost of 
replacing the charger for an iPod shuffle. 

When my wife returned from Chadstone’s Apple Store with 
said short length of cable with a USB plug at one end and a 
strip of white plastic and regular 3.5mm plug on the other, 
the news of its $48 expense almost ignited WWIII. 

How on earth is this justifiable, when a new Shuffle is 
around $65? 

That is the last bit of Apple hardware I will ever buy from 
there. Ripped off. 

Alexander Come, 

Melbourne, VIC 

That certainly seems expensive, Alexander. They're a more acceptable $35 
(with free shipping) on Apple's online store, but even that seems steep. 
Dick Smith has them for $28. But eBay seller ozfleamarket has no-name 
versions for $9.45 including postage! - DB 


IT’S NOT ALL WHITE 

After a long time 
waiting and constantly 
bugging my dad I managed 
to annoy him enough to 
buy me the new MacBook 
(despite my poor marks). 

I love how it allows me to 
go anywhere I want in the 
house, even right up next to 
my new AirPort Extreme Base 
Station (which I also forced 
my dad to buy), to allow for a 
maximum signal. 

Something I realised is 
how perfect the design of 
the MacBook is. Sometimes I 
dream about how white it is. 

But SOMEHOW I managed 
to get a massive black 
strike across the bottom 
of my MacBook. I’ve tried 
EVERYTHING to get it off. It 
looks like someone’s drawn 
with a black pen right across 


the bottom. Somehow it’ll 
never come off. 

I wish it would. Now my 
MacBook just isn’t as perfect 
as it seems. I want a new 
one. 

William Ye, 

Cherrybrook, NSW 


COME CLEAN 

With reference to 

Molecule’s query on 
uninstalling Mac software 
and Chris Oaten’s reply (STM 
Query of the Month, AMW 
10.2009) I would like to give 
a plug to CleanApp. I came 
across this app from the 
German company Synium 
(www.synium.de) over a year 
ago and I have been using it 
ever since. I rate it 5 1/2 stars 
out of 5. It just sits there and 
when you drag an app to the 


trash it launches itself and 
searches out and displays 
ALL the related files. It then 
gives you the options to 
archive, archive and delete, 
delete or just leave in place. 
Just fantastic. 

Bernie Green, via email 

Nice one, Bernie. Always good to hear 
of highly recommended products. But 
don't you mean 'mice', not 'stars’? I 
thought everyone used mice! - DB 

WELL DONE 

As a long time 

subscriber and 
contributor to AMW, and the 
leader and webmaster of 
The Hervey Bay Mac User 
Group (hbmug.com), I wish 
to congratulate you on the 
new-look AMW magazine. 

It is now back to being 
a Mac magazine and not 
an iPhone-dominated one. 
There is a good balance 
of beginner and advanced 
information, gadgets, 
peripherals, specialist topics 
and advertising. 

I would love to see even 
more content, AMW is still 
very thin compared to 
MacFormat and gives me far 
less reading time. However, it 
is also considerably cheaper! 
I still look forward to my copy 
arriving each month. 

I subscribe to both to 
give me some variety. It is 
fascinating seeing how the 
Poms do it. I am afraid I 
don’t like, and never buy US 
Mac magazines. 

Having complained about 
the AMW Podcast’s sound 
quality in the past, I would 
also like to thank you for 
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improving the audio quality, 
especially the ‘Beer O’Ciock’ 
with Adam and Anthony. 

Keep up the good work. 

Dr Ken Hoyle, Hervey Bay, OLD 

Thanks very much, Ken. All feedback 
is welcomed in our efforts to make our 
products better than ever. - DB 


TALKING DIRTY 

On Page 42 of the 
November issue, the 
revelation that “...the average 
keyboard harbours more 
germs than a toilet seat” 
made you sit up and take 
notice. 

Why? Practically anything 
you touch harbours more 
germs than most toilet 
seats, including you. Said 
“germs” will still be there, all 
over your house, after you 
have faithfully wiped your 
keyboard, urn, how often? 

Do you surgically scrub up 
after touching the knife you 
used for breakfast? 

David Vaughan, Kambah, ACT 



( ~~ *\ 

Each month, Conexus is giving away a prize to 
the reader who submits what we think is the most 
interesting letter. This month, the prize is a JBL 
OnTour XT sound station worth $299.95. The high- 
performance 2.1-channel sound centre can be 
operated by remote control from up to 5.5m away 
and, when connected to your iPod, iPhone or any 
other music source with an audio jack, provides 
clean, powerful sound in a compact, portable 
design. Under the hood are four speakers 
pumping out 8W per channel. Take complete 
control of your travelling experience with the JBL 
On Tour XT sound system, www.conexus.com.au 


■ Letters should be emailed to 
macworldeditor@niche.com. 
au with the subject header of 
“Letter to the Editor” or sent 
by post to Australian Macworld 
Mailbox, 142 Dorcas Street, 
South Melbourne, Victoria, 
3205. 

■ Letters of fewer than 200 
words are given preference. 
Comments posted to the 
forums on www.macworld. 
com.au are also eligible for the 
prize. 

■ We reserve the right to edit 
letters and probably will. 

■ To be eligible for the prize, 
you must include your full 
name and address, including 
state or territory. 

■ Due to the high volume 
of letters and comments we 
receive we can’t respond 
personally to each one. 


TERMS AND CONDITIONS. Conexus letter of the month 1. Instructions on how to enter form part of these conditions of entry. 2. To enter send tips or queries to macworfdeditor@niche. 
com.au with a subject header of "Letter to the Editor". Entries will be judged by the editorial staff of Australian Macworld. The judges’ decision in relation to any aspect of the competition 
is final and binding on every person who enters. No correspondence will be entered into. Chance plays no part in determining the winner(s). Each entry will be individually judged based 
on its degree of interest. 4. Employees, their immediate families and agencies associated with this competition are not permitted to enter. 5. The Promoter accepts no responsibility for late 
or misdirected entries. 6. The best entry/entries as determined by the judges will win the prize(s). 7. The Promoter is neither responsible nor liable for any change in the value of the prize 
occurring between the publish date and the date the prize(s) is claimed. 8. The prize(s) is not transferable and will not be exchanged for cash. 9. The winner(s) will be notified by email. 10. 

All entries become the property of the Promoter. 11. The collection, use and disclosure of personal information provided in connection with this competition is governed by the Privacy Notice 
12 The Promoter is Niche Media Pty Ltd of 142 Dorcas Street, South Melbourne. Victoria 3205 Ph 03 9948 4900. (ABN 13 064 613 529). 
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The Barely There is one of Case-Mate's most popular Cases but they have 
a huge range of Cases to choose from. The ID Case, reviewed in this issue, 
Carbon Fibre or Napa Leathers over a polycarbonate shell, the Stealth, 
the Fuel and the Fuel Lite, the Smooth Soft Touch and the just-released 
"Say What" cases, should soon be available from your local reseller. 


Treat yourself and 
your iPhone to one of 
Case-Mate's elegant 
but protective cases for 
Christmas and to last 
you through the year. 


r—; \ 

ED case-mate 

Distributed in Australia by 


WebEquip 


For reseller locations please see: 

www.webequip.com.au 






























































next issue 


February 
issue on sale 
27 th January 



THE KID’S MAC 

->How to keep Macs safe and fun for kids. 

LAB TEST: Small storage 

We compare 12 USB memory sticks and SD cards. 



PLUS: 

Hands-on with the 
quad-core 27in iMac. 
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SAVE: IPODS AT COST PRICE 


FREE: $300 MAC BONUS! 


Buy a New Mac with AppleCare 
Extended Warranty ^, and you'll 
receive a FREE $300 Mac Bonus! 
Exclusive to CompNow! 


iW%rk 





Yes! Every iPod at cost price! Until 31st Dec 


NEW FLIP MINO HD VIDEO 


320GB WD USB Portable HD 

Normally $129 - yours FREE 
Apple iWork Software Package 

Normally $129 - yours FREE 
6 month MacWorld Subscription 

Normally $42 - yours FREE 

1 Retail purchases only. Offer excludes Mac Mini, Education, Corporate & 
Clearance List Sales. Full terms available online via our catalogue file. 


HOT CATALOGUE BARGAINS 


• NEW Bose SoundDock 10 Speakers $ 999 : 00 $949.00 
1 Guitar Hero3 Legends of Rock & Guitar $159.95 $99.95 
- iHome iP9 iPod/iPhone FM Alarm Clock $4- 79:95 $129.95 



Flip MinoHD™ USB 
Video Camera 15946 

$299.95 $288.95 




The incredible video camera 
taking the world by storm. 
60 minutes of HD video. 
iMovie friendly. 


Demo instore today 


Flip 


► Elgato Video Capture for VCR to iTunes $199 $179 

» Gecko SoundBase Speaker System $159 $99 

► WD 4TB My Book Studio Edition II HD $799 $729 


Be sure to view our website for all of the latest Summer Catalogue Bargains 



Computers Now Apple On-Campus Reseller: For Apple student discounts via our On-campus stores!* 


Geelong 7 days Westfield Geelong t: 03 5223 1550 

Malvern 7 days 1420 High Street t: 03 9508 2600 

Monash* Campus Centre, Clayton t: 03 9684 3655 

RMIT* Main Campus, Swanston Stt: 03 9654 8111 

Sth Melbourne 64 Clarendon Street t: 03 9684 3600 


Crows Nest 222 Pacific Highway t: 02 9951 7979 

UNSW* Main Campus, Randwick t: 02 9385 2377 

UTS* 235 Jones Street, Ultimo t: 02 9951 7940 


sales@compnow.com.au 


Summer Catalogue OUT NOW! Great savings and fantastic offers! 
View online at: www.compnow.com.au 


All prices include GST. Images for illustrative purposes only. Prices & specifications subi* 
i and stock availability. E&OE. www.compnow.coi 

















































MACWORLD News 


MASTER BLASTER 


Top mastering engineer Matthew Gray has launched a new 
service allowing music producers and artists across Australia 
and New Zealand to access his company's services over the 
internet. 

Clients simply upload their music to a secure server, have 
their songs mastered, and then download the finished product. 

Gray’s client list includes producers/engineers Caleb 
James (Rhubarb and Alex Lloyd), Lachlan ‘Magoo’ Gould 
(Midnight Oil, Regurgitator, Spiderbait and Jebediah) and 
Powderfinger guitarist Ian Haug (Powderfinger, Pete Murray 
and The Grates), but he says the service can also benefit home 
recording enthusiasts - particularly those creating recordings 
intended for radio play, as a CD demo, or to be placed on 
websites including MySpace or Facebook. 

Powderfinger guitarist and owner of Brisbane-based Airlock 
Studios Ian Haug has recently been singing Gray’s praises. 

He used Gray to tweak pre-production demos for the group’s 
current album Dream Days at the Hotel Existence. 

“Matthew has touched up Powderfinger demos for us over 
the years and made them listenable when they previously 
weren’t,” Haug says. 

www.matthewgraymastering.com 


MIGHTY MAGIC MOUSE 


Users of the new Apple Magic Mouse who are frustrated by the 
loss of multi-button functionality should look at a new offering 
from samuco.net, a micro Australian software developer which 
makes a variety of low price applications for Mac users. 

The company’s $2.50 MouseWizard adds two extra 
buttons, pinch and bloat trackpad gestures, plus coverup, 
which the company describes as “a very cool feature for 
putting your Mac to sleep”. 

This is made possible by the Magic Mouse’s use of Multi- 
Touch technology as used in the iPhone and on the MacBook 
trackpads. You can swipe up, down, left, right, diagonally, or 
even in a circle, and your onscreen window will move in the 
respective direction. The other helpful Multi-Touch functions 
are two-finger swiping left or right for going forward or back 
in iPhoto or Safari, and holding down the Control key on your 
keyboard and swipe up and down to zoom. 
www.samuco.net 




WAR ON iPHONES 

Following the recent discovery of 
a worm that changes wallpaper on 
iPhones, security firm Intego has 
spotted another piece of malware that 
attacks iPhones, one that is far more 
dangerous than the ikee worm. 

Writing on its Mac Security Blog, 
Intego says this hacker tool, which it 
identifies as iPhone/Privacy.A, takes 
advantage of the same vulnerability in 
the iPhone as the ikee worm, allowing 
hackers to connect to any jailbroken 
iPhone or iPod touch (iPhones or iPod 
touches hacked to allow installation 
of software other than through iTunes) 
whose owners have not changed the 
root password. 

“It is important to note that 
standard, non-jailbroken iPhones 
are not at risk,” Intego writes. "It is 
extremely dangerous to jailbreak an 
iPhone because of the vulnerabilities 
that this process creates. (Estimates 
suggest that six to eight percent of 
iPhones are jailbroken.) 

“When connecting to a jailbroken 
iPhone, this tool allows a hacker to 
silently copy a treasure trove of user 
data from a compromised iPhone: 
email, contacts, SMSs, calendars, 
photos, music files, videos, as well as 
any data recorded by any iPhone app. 

"Unlike the ikee worm, which 
signals its presence by changing the 
iPhone’s wallpaper, this hacker tool 


gives no indication that it has invaded 
an iPhone. 

“Hackers using this tool, written 
in Python, will install it on a computer 
- Mac, PC, Unix or Linux - then let it 
work. It scans the network accessible 
to it, and when it finds a jailbroken 
iPhone, breaks into it, then steals data 
and records it." 

As an example of how easy it is 
to become infected, Intego gives the 
possible scenario of the hacker tool 
being installed on a computer on 
display in a shop, which could then 
scan all iPhones that pass within the 
reach of its network. 

It even says Hackers could install 
this tool on their own iPhones and 
use it to scan for jailbroken phones as 
they go about their daily business. 

The original worm, ikee doesn’t 
do anything particularly bad - it 
changes the victim’s wallpaper to a 
photograph of ’80s singer Rick Astley 
and then seeks out other phones to 
infect. 

The worm does not affect most 
iPhone users; only those with 
jailbroken iPhones that are running a 
Unix utility called SSH (Secure Shell) 
with the iPhone’s default password, 
“alpine”, still in use. 

SSH lets someone connect to the 
iPhone remotely over the Internet, 
so installing this software with the 
default password in place is akin to 
adding an unlocked back-door to the 
device. 

It doesn’t affect users who use the 
phone in conjunction with Network 
Address Translation (NAT), a popular 
networking technology that lets many 
users share the same IP address. 

Security experts have known about 
this particular risk for some time now. 
The week before Ikee appeared a 
Dutch hacker started hacking into 
iPhones that were vulnerable to this 
attack and demanded £5 (about $8) for 
instructions on how to fix the problem. 

The ikee worm was written 
by Ashley Towns, a 21-year-old 
unemployed programmer from 
Wollongong. He hadn’t heard of the 
Dutch incident when he released his 
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worm, he said in an instant-message 
interview. 

“It was supposed to be a small 
prank I definitely wasn’t expecting it to 
get as far as it did,” he said. 

Towns claimed he wanted to make 
the point that people should change 
their default iPhone passwords, 
especially if they’re using SSH. 

“A lot of people especially at first 
thanked me,” he said. “I think most 
people are relieved its not out to 
destroy their phone. I have had a few 
people abuse me though.” 

He didn’t really consider the 
possible legal ramifications of 
releasing the code, something he said 
was “quite naive of me”. 

Once the worm adds the Rick 
Astley wallpaper, it disables the 
iPhone’s SSH daemon and then 
looks around for other vulnerable 
iPhones to infect. 

Tricking victims into playing a video 
or looking at a picture of Rick Astley 
- best known for his hit Never Gonna 
Give You Up - is a popular Internet 
prank called Rickrolling. 

It’s not clear how many people 
have been affected by the worm, 
but Towns said that his phone alone 
infected about 100 other devices 
within days. 

The worm may have upset iPhone 
users, but Apple may not mind. The 
iPhone’s creator has been trying to 
put an end to jailbreaking for years, 
saying that it causes security and 
performance problems. This proves it 
blog.intego.com 
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FAMILY-FRIENDLY 
WEB FILTERS 

Enex TestLab, one of the world’s 
premier technology testing 
laboratories, has published a list of 
its first six tested and approved IIA 
Family Friendly Internet Filters. 

The lab, founded in 1989 as part 
of RMIT University, is putting leading 
Internet Content Filter (ICF) vendors 
products through their paces as part 
of the Australian Internet Industry 
Association’s Family Friendly Internet 
Filter certification scheme. 

Enex has been independently 
testing participating filters for a 
number of years to assess how 
effectively they manage the vast 
amount of potentially harmful content 
that is available to children. 

The current list of tested and 
approved filters is: 

■ Safe Eyes, v 4.3 for PC 

■ Safe Eyes, v 4.3 for Mac 

■ F-secure Protection Service for 
Consumers v 6.15 

■ Optus Internet Security Suite 
(enabled by F-Secure) 

■ Puresight PC v 6.1.88 

■ Trend Micro PC-Cillin Internet 
Security 

The tests evaluate how accurately 
and effectively these filters detect 
and block inappropriate content, 
including sites blacklisted by the 
Australian Communications and 
Media Authority (ACMA). 

Enex also tests to see how well 
the filters manage access to sites 
that are only partially appropriate for 
children (depending on their age) 
and sites that are entirely appropriate 
for children. 

In addition to content, the testing 
investigates how easy the filters are 
to use, what kinds of support are 
available, and how quickly the filters 
update to include any new additions 
to ACMA’s blacklist. 

The IIA has also written a Code of 
Practice to provide guidance for ISPs 
who wish to offer a ‘family friendly’ 
and legal service. 
www.testlab.com.au/web/guest/iia 
www.iia.net.au 
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15% OFF SALE* 

to celebrate our new 
brushed steel finish 


Designed for Mac users you can 
now capture Full HD Video. 
Includes inbuilt digital mic. 

Get the clearest, sharpest video with 
the aGent vivid supersensor 5 layer 
german glass lens wrapped in a 
stunning brushed or polished steel 
encasing. 



Macbook Clip Tripod (optional) 



iMac Clip Photographic lens 
adaptor (optional) 


15% OFF CELEBRATION SALE* 
Visit us online and enter the 
code MACJAN at the 
checkout to get 15% off*. 

•Valid for a limited time only for online orders only placed at 
www.liquiddigital.com.au. Not valid with any other offer. 

Designed for Mac products with 
MacBook and iMac clips as standard 

Available in brushed or polished steel. 

In-built digital USB mic for audio clarity 

Optional tripod and professional 
photography lens adaptor. 

Find a stockist or buy online from 

www.liquiddigital.com.au 








































MACWORLD News 


‘WE DIDN’T COPY APPLE’ 

Microsoft has vehemently denied an employee’s 
comments about copying Apple. 

In an interview with PCR at the Microsoft Partner 
Network conference, Microsoft partner group manager 
Simon Aldous was asked whether Windows 7 was 
a more agile operating system than its predecessor, 
Windows Vista. 

In an answer that would not be the least bit 
surprising if it weren’t coming from a Microsoft 
employee, he said: “One of the things that people 
say an awful lot about the Apple Mac is that the OS is 
fantastic, that it’s very graphical and easy to use. What 
we’ve tried to do with Windows 7 ... is create a Mac 
look and feel in terms of graphics.” 

He did, however, go on to claim that Windows 7 
(and even Windows Vista before it) is “far more stable” 
than Mac OS X. 

Microsoft didn’t take very kindly to Aldous’s 
comment and has now gone on record saying that 
he was incorrect and that subsequent news stories 
focusing on the comment were “totally inaccurate”. 

The company’s spin-doctors even point out that 
Windows 7 supports multi-touch, while Mac OS X 
does not - you know, just to make sure we know 
who’s copying from ... wait a second, wasn’t it Apple 
who brought multi-touch to the market in the first 
place? 

Ah, well, never mind. 

One could comment that even if Microsoft did 
ape a few features of the Mac OS, it doesn’t mean 
that Windows 7 was “inspired by Apple”. What, just 
because they copied Spotlight, Dashboard, certain 
Expose features, and now the Dock, you call it a 
shameless ripoff? Give ’em a break. 
www.microsoft.com 
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APPLE WINS CLONE WAR 

Apple has won a key victory in its 
legal battle with Psystar, as a federal 
judge has ruled that the clone-maker 
violated Apple’s copyright when it sold 
PCs with Mac OS X pre-installed. 

“Psystar has violated Apple’s 
exclusive reproduction right, 
distribution right, and right to create 
derivative works,” US District Judge 
William Alsup wrote in his ruling. 
"Accordingly, Apple’s motion for 
summary judgment on copyright 
infringement must be granted.” 

Alsup’s ruling affirms Apple’s 
argument that the end-user licence 
agreement for Mac OS X restricts 
the use of the operating system to 
Apple-built computers and specifically 
prohibits customers from installing the 
OS on other PCs. 

Similarly, the judge rejected 
Psystar’s argument that the first-sale 
doctrine allowed it, as a buyer of OS 
X, to do with the operating system as 
it pleased. 

Additionally, Alsup granted Apple’s 
claim that Psystar violated the anti¬ 
circumvention and anti-trafficking 
provisions of the Digital Millennium 
Copyright Act. The judge rejected 
Psystar’s argument that Apple was 
misusing its copyright. 

Alsup’s ruling came a month after 
both Apple and Psystar had filed for 
summary judgments in the case. The 
manoeuvre is a common one in US 


legal circles, in which the parties ask 
the judge to decide the merit of a case 
before trial based on the arguments 
both sides have filed. 

Alsup’s ruling did not cover 
several other claims filed by Apple 
involving breach of contract, 
trademark infringement, and other 
issues. The judge’s ruling also did 
not address any relief that Apple 
may be entitled to. Previously, Apple 
had asked for a permanent injunction 
that would bar Psystar from selling 
any more hardware with Apple 
software and force the clone-maker 
to recall every OS X machine that 
it’s sold. 

While this ruling was a definitive 
victory for Apple, it may not be 
the end qf the company’s legal 
contretemps with the Miami-based 
clone maker. In August, Psystar filed 
suit against Apple in Florida, claiming 
that Apple illegally ties Snow Leopard 
to its hardware. Psystar has been 
selling Mac clones with OS X 10.6 
installed. 
www.psystar.com 

GOOGLE WEB BOOST 

Google is hoping to make web pages 
download up to twice as quickly using 
SPDY, a new application-layer protocol 
that it’s experimenting with, according 
to a company blog post. 

The internet giant wants to improve 
on the current performance of HTTP 
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(Hypertext Transfer Protocol) by 
minimising latency. 

Google’s lab tests of SPDY 
reportedly showed an improvement 
in page-load times of between 27 
percent and 60 percent compared to 
HTTP and between 39 percent and 
55 percent when using SSL (Secure 
Sockets Layer). 

The company still has much work 
to do to evaluate the performance 
of SPDY in real-world conditions, the 
blog post said. 

Google conducted the tests 
by downloading 25 of the ‘top 
100’ websites 10 times each over 
simulated home network connections, 
using a prototype Google Chrome 
browser and a web server that it has 
developed. 

SPDY uses a number of 
techniques to speed web downloads, 
including allowing many concurrent 
HTTP requests across a single TCP 
session, prioritising those requests, 
and using compression to reduce 
the number of packets and overall 
amount of data sent. Google doesn’t 
want to start from scratch with 
SPDY. The protocol still uses HTTP 
headers, but it overrides other parts 
of that protocol, such as connection 
management and data transfer 
formats. 

For something like SPDY to work, 
browsers and Web servers would 
have to be upgraded; but web pages 
wouldn’t, according to Google. 

SPDY isn’t the only new Internet 
protocol that might accelerate 
web downloads. But others - 
such as SCTP (Stream Control 
Transmission Protocol) and SST 
(Structured Stream Transport - 
have seen little development activity 
in recent years. 

The source code for the prototype 
Google Chrome browser is available 
for download. The code for the server 
will be released as open source in the 
near future, it said. 

Google is asking for feedback, 
comments, suggestions and ideas 
from members of the public. 
dev.chromium.org/spdy 

www.macworld.com.au 


TIME TRAVELLERS 

Storage specialist WD has created the 
Time Capsule Project - an initiative 
designed to capture the moments of 
our time for future generations to see. 

“The time capsule,” it says, “is 
a long-held tradition as a way to 
preserve our precious memories for 
the next generation to experience at 
a special time and place. In today’s 
fast-paced modern society and with 
advancements in digital technologies 
and storage capacities, the time 
capsule tradition has evolved into 
digital preservation of our memories.” 

The exercise will span only one 
year. Each month, a social theme will 
be set as an inspiration for those who 
wish to take part. 

Participants are entered into a 
monthly drawing with the opportunity 
to win special prizes. Highlights of 
saved images will be showcased in 
a photo ticker on the site throughout 
the year as an example to others. 

To participate, visit www. 
wdtimecapsule.com, create an 
account and then upload as many 
photos based on the monthly theme 
as you wish. 

The phrase “time capsule” has 
been in use since about 1939, and 
since then time capsules have been 
created and buried during major 
events around the world. 

This time, every photo will be 
stored in WD’s 2TB WD Caviar Green 
hard drives and kept safe in Australia. 
www.wdtimecapsule.com 
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SIZEUP 

www. i rradiatedsoftware.com 
UTILITY 


Do you frequently find yourself positioning 
windows next to each other on screen? 

SizeUp lets you easily set up such window 
arrangements via simple keyboard shortcuts. 

It also lets you resize and move windows 
to a particular quarter of your screen, move 
windows between multiple displays, and move 
windows between workspaces in Spaces. 
Price: Name your price (within reason) 



www.zipeg.com 

UTILITY 


Zipeg is an archiving utility that’s useful to 
keep around as a complement to OS X’s 
built-in archiving features. Its most helpful 
feature is the ability to let you preview the 
contents of an archive and extract only 
those files you want or need - something 
you can’t do with just OS X. Zipeg includes 
multilingual support, and you can configure it 
to be the default archive program. Price: Free 



SLIFE 

www.slifelabs.com 

PRODUCTIVITY 


Need to track the time you spend using the 
programs on your Mac, designing a website, 
editing a document, or working on a project 
for a client? Then try web-based Slife. It 
collects data on what you do and puts it into 
easy-to-read reports, graphs and calendars. 
Slife has both Day and Month views to track 
your time, as well as an Applications and a 
Web & Documents view. Price: Free 



www.baddogapps.com 

ORGANISATION 


WARRANTY HERO 

www.nodheadsoftware.com 

DATABASE 


www.aquafadas.com 
AUDIO AND VIDEO 


If you find the standard OS X Address Book 
too limiting you might like BdContacts which 
presents alternative views of your Address 
Book entries, including a shelf where you can 
drag frequently used items for quick reference. 
You can add notes, to-do items, alarms, email 
messages, documents and photos to any 
contact. Price: US$20 (about $22) 



Warranty Hero provides an easy way to keep a 
record of purchases and warranty data. It can set 
a reminder when a warranty is about to expire, 
and can also store product photos, copies of 
online receipts and scans of paper receipts. You 
can also track medication expiration dates. The 
database can be exported in CSV format or as a 
PDF. Price: US$14.95 (about $16) 



PulpMotion produces professional multimedia 
presentations that are anything but ordinary. 

It comes with 20 themes and the interface 
is easy to use and taps directly into iLife for 
browsing and adding photos, music, and 
video. You can control duration settings, as 
well as tweak elements within a theme, switch 
out graphics, add text to individual photos or 
specific themes and so on. 

Price: US$49 (about $53) 
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www.koingosw.com 

NETWORKING 


AirRadar not only cuts through the clutter of competing wireless signals, 
but also provides useful information about your wireless signal of choice. 

It scans for available networks and displays detailed information about 
Mac addresses, broadcast channels, signal strengths and more. Network 
administrators can also use the program to probe for weak or slow routers in 
a network. Price: US$19.95 (about $22) 



www.twilightedge.com 

UTILITY 


Read Right is a PDF reader for 
laptops and other small-screen 
devices. When you open a PDF, 
the file is automatically rotated 90 
degrees, scaled to fit the screen, 
and shown in full-screen mode - 
you rotate your laptop as if you’re 
holding a book. The idea is that 
most current laptop screens are 
widescreen, and most documents 
are taller than they are wide, so 
your PDFs should be oriented to 
match your screen. Read Right even 
remembers your zoom level and 
which page you were last reading 
for each PDF. Price: Free 
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Navigation: 
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Needs NoteBook Has NoteBook 


S tickies. Scraps of paper. Web clippings. 

Meeting notes. Reminders. Take control 
of it all with Circus Ponies NoteBook. Get 
organized using a familiar notebook interface 
of pages, tabs, and sections. “Clip” web research, 


e-mails and other content to your Notebooks for 
handy reference. Never miss a detail with 
voice-annotated notes you play back on your 
iPod. Diagram and sketch when words wont 
convey your thoughts. Track and sync your tasks 


to iCal and your phone. Find anything instandy 
with NoteBook’s patented Multidex™. Share 
your Notebooks as PDFs or websites. And 
much more. NoteBook has everything you need 
to get organized. 


"At last — get organized! Try NoteBook for yourself right now, FREE for 30 days" 

www.circusponies.com/trialmwau 
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iPhone and iPod touch software that’s caught our eye. 


GPS 


REFERENCE 


There’s a new kid on the block when it 
comes to Australian satellite navigation on 
the iPhone. NDrive Australia offers three 
different routing modes - auto, pedestrian 
and adventure (for off-road, air or sea-use) 
- fast screen refresh rates, fast routing 
calculation and turn by turn spoken 
navigation. We’ll be reviewing it fully in a 
future edition, but can say we like what we 
see so far. 

nDrive Navigation Systems. 

Price: $59.99 



This app, which puts the night sky in 
your pocket, would have amazed 
Galileo. iPhone 3GS users can tap into 
the device’s GPS capabilities: other 
iPhone and iPod touch models can use 
the Location Service feature to get a map 
of the stars overhead. The Tonight’s 
Sky feature provides a report detailing 
what you’ll be able to see that evening 
and when. 

John Kennedy. Price: $3.99 



SOCIAL NETWORKING 


PRODUCTIVITY 


Aardvark figures it’s sometimes more 
productive to ask a question of an actual 
person - usually someone from within 
your social network - rather than brave 
the vagaries of a search engine and its 
sometimes irrelevant answers. It taps 
into your social networks and contacts 
on Facebook, Twitter, Gmail, and 
elsewhere to track down answers to 
questions like “Where should I stay when 
I visit London?”. 

The Mechanical Zoo. Price: Free 



This is a tool for remembering and 
recalling everything in your life. The app 
simplifies the task of uploading notes, 
snapshots and voice memos you’ve 
recorded to the Evernote website. It does 
have some limitations - particularly with 
document editing and with video and 
audio that you’ve recorded with your 
iPhone - but, overall, is a fine addition 
to the Evernote stable. 

Evernote. Price: Free 



Amazon.com: This Is Wat... 

• 5^:“ Jan 24. 2009 12:57 AM 




USA. California. Sunnyvale 


Welcome to Evernote! 

Oct 28. 2008 8:19 PM 
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BUSINESS 


CREATIVITY 


CardPro lets you keep track of your 
contacts by snapping a picture of 
their business cards with the phone’s 
built-in camera and entering the 
name and company. No more huge, 
unorganised piles of business cards 
or cubicle-consuming flip-filing 
gizmos. And it should save time in 
data entry. The cards can be emailed 
out. CardPro Lite is a free version that 
lets you store around 100 cards. 

Evan Reas. Price: $1.19 


-I 

Name Karishma] 

Company 



Another entry in the line of painting 
apps for the iPhone and iPod touch, 
Layers delivers the long-awaited ability 
to build multiple layers into your 
mobile creations. Support for multiple 
layers gives you much improved 
control and opens up many creative 
opportunities, such as producing photo 
compositions by taking a picture from 
your camera roll and selectively erasing 
portions of it. 

Benjamin Gotow. Price: $5.99 
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All apps available from 
Apple’s App Store through 
iTunes or directly from your 
iPhone or iPod touch. 


MUSIC 


FlickTunes is designed so you can control the music on your iPhone or 
iPod touch without taking your eyes off the road, whether you’re driving, 
cycling or jogging. Among the controls are flicking right to left to skip 
a song and flicking up or down to play or pause a song. It takes a bit of 
getting used to, but it’s the ideal music manager for those on the go. 
David Becker. Price: $1.19 
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Competition Llama 
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Spittin' Mad 
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VIDEO 


Hitchcock gives moviemakers a mobile method for fleshing out their 
ideas via storyboarding. The app allows you to add a photo still, annotate 
it with text, and then play the resulting ‘movie’ so you can see how the 
scene will look. You can dolly in or dolly out and show how the camera 
will pan. It’s no match for a desktop-based app, but it’s a nice stand-in 
for when you’re on the scene. Cinemek. Price: $23.99 
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EDUCATION 
MARTIN LEVINS 


N o, not that sort of eleven. 

I spent too much time at 
deep fine leg in my youth, 
being simultaneously sunburned and 
tormented by bees. 

After a query to our esteemed 
editor, I found that I’d been writing 
this column for 11 years, so I thought 
I’d kick this new year off with what 
Douglas Adams used refer to as “a 
glass of perspective and soda”. 

In my first columnar year, in 
1998, at the World Wide Developer’s 
Conference in San Jose, I saw Steve 
Jobs unveil the ‘Bondi Blue’ iMac 
with 128MB of RAM, 233MHz G3 
processor and 4GB of storage. We 
oohed and aahed at Jonathan Ives’ 
retro-looking creation. 

So, 11 years later I’m using an 
iPhone with twice the memory, eight 
times the storage capacity, and a 
CPU running just over twice as fast, 
while my laptop has 16 times the 
memory, 64 times the storage and two 
processor cores each running eight 
times faster. 

It all sounds like a TV bargain 
spruiker, I know, but could you have 
predicted this? I couldn’t predict 
the specifics, but I could predict 
that the growth in power and price/ 
performance would occur - anyone 
who has looked at the data will 
see that this trend is eminently 
predictable. 

Most would by now have heard of 
Moore’s Law - originally coined by 
Intel CEO Gordon Moore - depicting 
the doubling of processor power each 
year or so, but this trend is embedded 
in more technologies than many 
would imagine. 

Singularity University founder 
Dr Ray Kurzweil, speaking at the 
Technology Entertainment and 
Design conference at Long Beach, 
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California, presented a number of 
charts depicting the nature of change, 
leading from measurements first taken 
at the beginning of last century. 

Such parameters as supercomputer 
power, average transistor price, 
bits per dollar for magnetic storage 
and DNA sequencing costs all 
demonstrate a straight line when 
plotted logarithmically. 

IT has always changed the way we do 
things and has created power shifts that 
have challenged the establishment and 
flattened hierarchies.” 



OK, I can see several eyes glazing 
already, but this is a seriously 
important concept and one that 
was probably taught after everyone 
in your class was turned off maths. 
Irrespective of your discipline, pass 
along his slides (Hotlinks 1) to your 
students, have a good discussion and 
give them the benefits that you may 
not have received. 

We hear lots about change in 
our society. We hear of new and 
improved web goodness, computers 
in our pocket and virtual existences, 
all natural consequences of these 
logarithmic progressions. 

From the dissemination of 
publishing power that began with 
Gutenberg to the proliferation of 
today’s mobile devices where 
no event escapes video capture, 
information technology has always 
changed the way we do things and 
has created power shifts that have 
challenged the establishment and 
flattened hierarchies. 

We’re living in an increasingly flat 
world, (although not necessarily in 


Thomas Friedmann’s xenophobic, 
"the Indians and Chinese will eat 
your children”, kind of world) and 
we’ll continue to see technology’s 
expedition of democratisation. 

But when we consider mobile 
devices such as the iPhone in 
education, we risk a reversion to a 
digital consumer model of education 
rather than one that aids in the 
construction of new knowledge. 
Many have argued that the small 
form factor of the iPhone precludes 
‘serious’ work. 

Despite the iPhone’s size, it’s truly 
remarkable what can be achieved in 
such a tiny space; one good example 
being the “Plitchcock’’ storyboarding 
iPhone app (Hotlinks 2). 

Perspective should include both 
forward and backward views. I’ve 
looked at the steady progress of 
technology, but indulge me and 
have a look at a piece (Hotlinks 3) 
that I wrote just before joining the 
Australian Macworld team and judge 
for yourself if education has kept 
pace. 
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K eeping your Mac secured can be a slippery 

situation. Most applied security can be broken 
down to some form of threat to computing 
resources and, where practical, some form of counter¬ 
measure or control that addresses the initial threat. 

The most secure state for your computer is likely to be 
when it’s turned off. But even then your data may not be 
protected from unauthorised access and theft. Realistically, 
threats are more likely to exist once your Mac is connected 
to a network such as the internet or a wireless hotspot. 

‘Likelihood’ is an important concept to consider in 
managing threats. What is the likelihood a known issue will 
affect my Mac? Well that depends. 

Most computers aren’t well protected against basic, 
common types of threats, and many environments 
overextend trust to users without needing to do so. This can 
lead to weakened system security. 

All modern, general-purpose operating systems contain 
basic network packet blocking (firewall) functions. All 
have process execution privilege concepts like user-level 
separation and privileged resource protection. Most contain 
some concept of data ownership by users and groups. 

There are reasonable limits and controls for these and other 
functions that aren’t usually configured by default. 

As a result, when flaws are identified it becomes possible 
for widespread abuse of large numbers of computers 
with the same vulnerable functions to occur. This creates 
pandemic-like opportunities for individuals and technology 
with malicious intent. 

So what we want to achieve is a baseline of security for 
technology. For your Mac that means first understanding 
the threats to its continued healthy operation and what you 
can do to address these. 

NETWORK AND CONNECTION THREATS 

These threats may come simply from being directly or 
indirectly connected to the internet. The ‘background’ noise 
of the internet is a constant churn of random passers-by. 

Looking at connection attempts made to a range of 
internet TCP/IP addresses usually reveals lazy scans for 
a desired network service hitting each host along the 
contiguous list of addresses. Or very slow scans across 
random addresses to build a list of detected services. 

The intent of these attempts is to find a desired service 
like, for example, SMTP email and, perhaps, to get lucky 
by finding a weakness such as an open SMTP relay to send 
spam through. 

Network-based threats are usually manual or automated 
attempts to connect to network services on your Mac. 

The services attempted to be accessed are typically remote 
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console-type access services and file sharing or workgroup 
services. 

A common goal for attackers is to gain access to your 
system to take or modify data or use your Mac to attack 
others. Luckily these threats can he mostly avoided. The 
result of this, however, is that any time your Mac is directly 
connected to the internet you’re potentially exposed to this 
maliciously intended background noise. 

Macs are mostly connected to the internet using a 
personal or business wired or wireless broadband service. 
There may be some level of protection provided by an 
enterprise or broadband device-based network firewall. 

The connection to use this internet service may be 
over Ethernet, Wi-Fi or even Bluetooth or USB with 
iPhone tethering. An ‘upstream’ device may provide some 
protection but it’s a good practice to presume that any other 
device may fail to be an effective control against threats. 

This concept is the basis of the ‘defence in depth’ security 
principal underlying most effective security strategies. Your 
security strategy should comprise multiple, complementary 
methods of control. The general rule of thumb for enterprise 
computing is to only take on what you can manage well. 

The same applies for your Mac. 

It’s up to you to secure the endpoint you control - your 
Mac. To do so you’ll have to presume that threats could 
exist in each medium your network traffic passes from 
leaving your Mac to arriving at the end resource you’re 
accessing (website, email server, etc). You may be able 
to manage some of these threats, while others should be 
presumed and considered in how you use networks. 

Your basic controls to address network connection-based 
threats - your local network security - mostly ensure that 
device management interfaces aren’t accessible to others 
and that you’ve chosen sensible passwords. 

Additionally, the services you present to a network are 
the ‘stepping stones’ attackers will attempt to access. 


Thinking about your network. So let’s start with your 
network-related passwords. Ask yourself the following 
questions: 

• Would it be reasonable for someone to guess or 
otherwise determine your DSL/cable modem or Wi-Fi 
access point management username and password? 

• Do you have other network connection passwords stored 
in your Mac? For example to connect to network shares 
from other systems. Are these well chosen? 

• If you use Wi-Fi would your wireless network have a 
sensible passphrase and encryption method? 

You should start with changing default username and 
passwords for your management access for these devices. 
Even where a vendor avoids the ‘Username: admin; 
Password: a dmin ’ default credentials trap if they nominate 
a unique but still “default for their product password” it’s 
usually easily located in an online manual or forum. 

Your broadband service user and access credentials 
should be treated like any other username and password. 
Using Wi-Fi or Bluetooth? Of course you are. Threats 
to Wi-Fi networks are widely known in computer security. 

To secure your Wi-Fi connection, here are a few quick tips. 

Avoid using Wired Equivalent Privacy (WEP) to secure 
your wireless network as it’s been busted for years. 

Wi-Fi Protected Access (WPA) is an industry program 
to adopt improved authentication and encryption methods 
to improve on WEP’s weaknesses. WPA/WPA2 are 
implemented in either ‘personal’ mode using passphrases 
or in ‘enterprise’ mode using Extensible Authentication 
Protocol (EAP) methods for encryption and authentication. 

To minimise known threats avoid using WPA Personal 
and use WPA2 Personal with a long, non-dictionary-based 
passphrase. You get bonus ‘tinfoil-hat-wearing paranoid’ 
points for using OSX Server or another authentication 
source - Windows Active Directory, LDAP, RADIUS - to 
enable a WPA2 802. lx EAP-TTLS-based network. 

If you use a lot of hotspots and public wireless networks 
you may accumulate a list of these in your Network 
Preferences. I recommend reviewing this from time to time. 

Looking for unsecured networks by name only (and 
that’s how it works) may provide an opportunily for an 
attacker to substitute a network with the same, network 
name (SSID). Also, if the network you’re intending to join is 
far down the list of networks your Mac is looking for, it will 
take longer to find it because it looks for the networks in list 
order. Reducing this list will speed things up. 

Controlling Bluetooth wireless is a little more 
straightforward. By default OSX enables Bluetooth to 
be ‘discoverable’. This is going to permit other Bluetooth 
devices - including those that aren’t yours - to probe details 
about your Mac like its hostname and Bluetooth-based 
services it’s willing to support. 

Disable this by un-checking Discoverable in the 
Bluetooth Menu Item or Preference Pane. There are 
Bluetooth connection and sharing-related attributes in 
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the Sharing preference pane. These should be carefully 
considered - especially the Browse options. 

For more crazy ‘tinfoil-hat paranoia’ points, when 
pairing with Bluetooth devices I recommend doing so in an 
isolated location. Observing the pairing process may assist 
an attacker with later attacks on your Bluetooth services. 
Controlling connections - Services and Firewalls. To 
reduce the ‘attack surface’ your Mac presents to networks 
review your Sharing preferences and ensure that you 
minimise the services there. In fact, if you’re directly 
connected to the internet, you probably shouldn’t have any 
of those items enabled. 

There are many more extreme ways to reduce the 
services exposed on your Mac - disabling “multicast DNS” 
and hence Bonjour service advertisement is a big one - but 
it’s probably easier to just block connections into those 
services using a network firewall. 

Confusingly, there are a few firewall functions available 
on OSX. The first firewall function is in Darwin - the 
FreeBSD UNIX-tasting primordial soup in OSX - which 
contains a network packet-blocking framework called ipfw. 
There’s no graphical interface in Leopard and Snow Leopard 
to configure ipfw so you’ll have to use Terminal or a third- 
party application that helps you do this. 

Hanynetcom’s WaterRoof and the free NoobProof 
firewalls (www.hanynet.com) and Open Door Networks’ 
DoorStop (www.opendoor.com/DoorStop) are some of the 
applications that permit more granular control of network 
traffic including specific traffic permitted for egress 
(outbound) from your Mac and trusted (or not) endpoints for 
your ingress traffic. 

Packet filters like ipfw only do what you tell them. They 
may block or pass the wrong packet if configured to do 
so. Packet filters are usually used to define a baseline of 
network activity for a client OSX system like your Mac. In 
firewalls we usually define the network traffic we know 
we’ll want and then block all the rest. 

Prepare to ‘trial and error’ your way through this by 
looking at the Console logs and using your everyday 



rf 


Click the lock to prevent further changes. 



Any time your Mac is directly 
connected to the internet you’re 
potentially exposed to maliciously 
intended background noise.” 


applications. You’ll learn a lot about how your Mac uses the 
network in the process. 

There are also more advanced firewall functions that 
attempt to be adaptive to your Mac as you’re using it. One is 
the built-in OS X Application Firewall on your Mac that you 
can enable using the Security Preferences pane. Its primary 
purpose is to permit applications to open network ports on 
your Mac for various purposes and to provide basic packet 
blocking functions. It’s primitive and mostly adequate but has 
limitations and, by default, is not turned on. 

If you use the Application Firewall it’s advisable to adopt 
additional options available under the Advanced tab on the 
Firewall menu of the Security Preference pane. The option 
to ‘Block all incoming connections’ is a good choice from a 
security point-of-view, but always remember this is enabled 
if network applications you use seem to stop working. 

As with the previous version of the OS X Application 
Firewall in Leopard, you can select applications to trust. 

Avoid permitting this activity and review this list from time 
to time. Other than licence checking I can’t think of a reason I 
would trust Microsoft Word to receive external connections. 

There’s some subtlety in the OS X Application Firewall 
regarding trusting ‘signed applications’ which will include 
many Apple applications. You can add these to the list and 
then specifically deny them from receiving connections. I’d 
also recommend considering using the Enable Stealth Mode 
option in the Advanced Firewall preferences. 

The Enable Stealth Mode configuration will stop your 
Mac from responding to ICMP message requests. For 
example an ICMP ‘echo request’ message to your Mac would 
normally elicit an ICMP ‘echo response’ message from your 
Mac. More conventionally, this operation is known as a 
network ping to see if your Mac is present on the network. 
There are legitimate uses of ping but most users rarely use it 
except to annoy ISP/family help desk staff. 

Conceptually similar to the OSX Application Firewall 
there’s also the Little Snitch application firewall (www. 
obdev.at). This allows you to control the connections your 
applications make outbound to other network devices. If 
you like to tweak stuff you can go nuts with Little Snitch. 

This can be interesting to identify ‘phone home’ 
functions in your applications. Little Snitch permits 
specifying endpoints for connections like various ipfw 
management applications. This makes it a winner for 
specifically controlling application behaviour. Prepare to 
“go full Vista” with lots of clicking through prompts for 
permitting or denying applications using the network. 


left. More is better. 

Additional options 
are available under 
the Advanced tab 
on the firewall 
menu of the Security 
Preference pane. 
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All of these firewall products operate by either directly 
using the native ipfw firewall or by interceding when any 
application calls a network-related system call function. 

Personally I use Little Snitch for managing outbound 
connections and an ipfw ruleset to control inbound traffic. I 
have the OSX Application Firewall disabled. You’ll want to 
experiment a bit to work out what works for you. 

DATA CONTENT-BASED THREATS 

Since you’re probably sitting behind a firewall on your 
network connection and you’re probably using Network 
Address Translation it’s not that likely that you’ll be hit with 
a direct network-based attack. Issues exposed through your 
web browser are probably greater threats to your Mac. 

This is primarily thanks to browser plug-ins for Flash, 

Java and other content types handled through your browser. 

It may make it possible to access data on your Mac or to 
execute data on your Mac or data provided by an attacker. 

Until the last few years worrying about host-side issues 
didn’t seem to interest the large commercial anti-virus and 
anti-malware companies much. Threats have been catching 
up during that time and, these days, the Mac is becoming as 
exposed as any platform out there. 

If you have a 64-bit-ready machine, Snow Leopard tries to 
protect your Mac from content-related issues that use browser 
plug-ins. These plug-ins will be executed as a different 
system thread. This helps a little by partially isolating 
potentially harmful execution of internet-sourced data but 
this is more of a stability benefit than a security control. 

Snow Leopard also has a new (basic) function for stopping 
execution of some known malicious software. This Xprotect 
feature has some anti-virus companies grumbling about 
Apple cutting their lunch. Not really sure why, though. 

Really, as users we should want this functionality to be 
handled close to or as part of the operating system. This 


is no different than Microsoft technologies and even the 
iPhone having ‘kill bits’ concepts to disable the ability to 
run Known Bad Stuff. 

However, as of this writing (mid-November 2009), the 
XProtect.plist file distributed with Snow Leopard appears 
to be a Snow Leopard release default and the file is dated 
30 July 2009. It only has two signatures in it. It needs to be 
‘fully baked’, kept up to date and visible to users. 

Similarly Apple missed an opportunity with Snow 
Leopard to fully implement a control that can assist with 
some forms of malicious software. 

Windows operating systems since Vista and Server 2008, 
Linux and other free operating systems have a memory 
randomisation concept called ASLR. Leopard partially 
introduced ASLR, but not for the entire operating system. 

This technique helps prevent attacks where a particular 
memory location is targeted by an exploit. To do this ASLR 
reduces memory stack execution attacks where malicious 
code is stored in (and later executed from) a predictable 
location in memory, or where known flaws with existing 
code are located in memory and used. 

Until we can rely on more mature technology from Apple, 
I’d recommend investigating an anti-virus/anti-malware 
solution and being very careful about browser plug-ins. 

THREATS TO PRIVACY AND ENCRYPTION 

There are multitudes of ways to encrypt data on your Mac. 
We have to also think about what form data takes - data ‘at 
rest’ on your Mac or ‘in flight’ on the network, for example. 

On the network many common internet services use 
non-enerypted network connections to cany privileged 
information. An obvious example is email. 

The email you may send using Mail or Entourage is 
delivered with SMTP and received using POP3 or IMAP. 
Most use of these email application protocols are without 
encryption such as Secure Sockets Layer (SSL). When you 
set up your email you’ll notice the ability to enable SSL 
usage, so it might be worth asking your service provider if 
it supports SSL for IMAP or POP3. SSL is currently under 
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serious threat but remains our best current option for 
application-layer encryption. 

Sensitive data on your Mac also needs protection. There 
are native data encryption functions on your Mac but they 
involve using Keychain Access to store data or using Disk 
Utility to create encrypted volumes and can be a bit goofy 
to use in practice. There are also free third-party options to 
provide data encryption such as Truecrypt (www.truecrypt. 
org) and MacGPG (macgpg.sourceforge.net). 

Commercial products such PGP Desktop (www.pgp.com) 
and Check Point’s Full Disk Encryption (www.checkpoint. 
com) that provide file encryption and, in some cases, whole 
disk encryption from boot. An obvious benefit for full disk 
encryption is in the event of theft of loss of your MacBook. 

Encrypting the email you send can be provided by 
an open-source package for Mail.app called MacGPG 
(sourceforge.net/projects/gpgmail) and with commercial 
software from PGP. Both of these products will protect 
emails being sent to others and emails stored on your Mac. 

Removable media and your backups should also have 
special consideration for encryption. Time Machine backups 
can’t officially use the encrypted ‘sparse image’ volumes you 
can create through Disk Utility. Attempting this may make 
restoring on a new/replaced system more difficult. So Time 
Machine and other backups will best benefit from some basic 
thought about where you keep your sensitive data. 

THREATS TO MAC PHYSICAL SECURITY 

With most technology, if an attacker can gain physical 
access they can get access to your data. This could be when 
your Mac is powered on, off, lost - whatever. To prevent 
this on your Mac you can take a few basic steps. See the 
‘Set to go’ screenshot for my Security preferences. 

I’ve enabled a few things you should consider. First 
ensure that your Mac requires a username and password 
to log back in from sleep or screensaver mode. A related 
configuration disables automatic login for all accounts. 

Second, with Snow Leopard your Mac uses Location 
Services to make a call home to Apple once it scans the 
wireless networks near your Mac. Apple then queries data 
from a company called Skyhook Wireless which has mapped 
the location of Wi-Fi networks around the world. Neat 
but kind of creepy. This function identified my location to 
within about 20m. I strongly recommend disabling this. 

Some other tricks are to boot from your Snow Leopard 
(or earlier) install media and to run the Firmware Password 
Utility. This will prevent your Mac from providing (if 
supported) Target Disk Mode and will require a password 
to boot from other volumes. You can also carefully add an 
OSX login banner using the following terminal command: 

sudo defaults write /Library/ 

Preferences/com.apple.loginwindow 
LoginwindowText “Your Name - call 
04xxxxxxxx if found - reward offered” 

This means you might get your lost or stolen Mac back. 


SNOW LEOPARD NEEDS WORK 

Snow Leopard has introduced some features which are 
meant to help provide greater protection. But all tech 
requires further effort to secure it. 

Keep in mind you’re sitting on an 8GB default install 
of many, many sources of code from Apple through to 
hundreds of open source projects. 

The code already on your Mac will, over time, be found 
to have flaws. Apple is usually pro-active about providing 
fixes but not always (see the Java runtime environment 
article in the July 2009 issue of AMW). 

So as users we have to foster a healthy mistrust of the 
technology we use and to do what we can to maintain 
security. We also have to keep pressure on our vendors - 
including Apple - to maintain their software products and 
those of others they use and package in OSX. 

Neal Wise breaks stuff for a living at Melbourne IT 
Security consultancy Assurance.com.au. 
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O TOP 10 SECURITY TIPS 

1 Use 802.11 Wi-Fi wireless link-layer security - don’t use 
WEP. Avoid ‘WPA Personal’ and choose a long, non- 
dictionary-based passphrase using ‘WPA2 Person’. Avoid 
WPA/WPA2 ‘mixed mode’ support. 

2 Disable Bluetooth being ‘discoverable’ on your Mac (and 
iPhone) to reduce the potential for enumeration. 

3 Assign a logon password to your Mac OS X user account 
and disable any automatic login. Choose a sensible, 
non-dictionary based password of at least eight characters 
including mixed cases, numbers and symbols. 

4 Familiarise yourself with the Security System Preference. 
‘Require Passwords’ immediately after sleep/screen saver. 
Enable the Mac OS X firewall (even though it trusts a lot of 
scary things!). 

5 Review the list of Wi-Fi services that the Network 
Preferences pane maintains for you. If you use public 
hotspot services frequently you should remove these from 
the list of known networks. 

6 Ensure that you’re keeping your iPhone, Mac OS X, iLife/ 
iWork and third-party apps you use up to date - this can be 
challenging if you dabble with a lot of software. 

7 Enable the OS X Application Firewall and consider using an 
ipfw firewall manager or advanced Application firewall. 

8 Review and ‘clean out’ your USB keys, SD cards and other 
storage devices from ttme to time. 

9 Be careful where you get software. 

10 Enable iPhone backup encryption in iTunes. 
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Top password tips 

JOE KISSELL outlines some foolproof ways to create, remember and 
manage your passwords. 


I f you get frustrated every time your 
Mac asks you to create or enter a 
password, welcome to the club. 
While passwords may have been a 
good idea decades ago, today they 
rank right up there with spam as a 
source of annoyance for computer 
users. Fortunately, you can eliminate 
much of this password pain with a 
combination of common sense and 
technology. 

CREATE STRONGER 
PASSWORDS 

An attacker who wants to break into 
one of your accounts might first try 
likely passwords such as your pet’s 
name, your anniversary, or other 
terms that are significant to you. 

Such an attack is possible only if the 
attacker has access to your personal 
information. 

If that strategy isn’t feasible, the 
attacker might turn to a dictionary 
attack, deploying a program that 
rapidly tries thousands or even millions 
of words from a big list. 

Those lists may contain not only 
common English terms but also foreign 
words, common misspellings, words 
in which letters have been replaced 
by numbers or symbols (such as @ 
ppl3 for Apple), and easy-to-type 
sequences of characters, such as 
poiuytre. 

If the dictionary doesn’t work, 
and if the attacker has the time and 
motivation, the next step would be 
a brute-force attack: a computer 
program that runs through successive 
combinations of characters until it 
finds the password. 

When you create a password, the 
trick is to come up with something that 
will foil all three attacks. Here’s how. 
Make them long. A brute-force 
attack can easily defeat a password 
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with seven or fewer characters. So 
passwords should be at least eight 
characters long. 

Even then, a randomly generated 
password using letters, numbers, and 
symbols (for example, hut7%R9#jA) 
is vastly more secure than an 
eight-letter word that might be in a 
dictionary list. 

You’ll get the best protection from 
a random password of at least 11 
characters or a non-random password 
(meaning anything that includes a 
pattern or words) of 17 characters or 
more. 

Start with a sentence. True 
randomness is hard to come by. For 
a password, what counts is that a 
computer can’t discern obvious or 
personal patterns in it. 

One common way to create a 
random password is to think of an 
easily remembered sentence, then 
use the first letter of each word, 
substituting numbers as appropriate. 


The string KRit26pmoAUS, for 
example, follows no apparent pattern. 
But it’s still memorable because it’s 
derived from the sentence, “Kevin 
Rudd is the 26th prime minister of 
Australia.” 

Spell out a sentence. Systems 
vary as to the maximum password 
length they will allow. But when you 
have a large maximum - 32 or more 
characters - you can use an entire 
sentence. 

Leave out spaces, apostrophes 
and quotation marks (they can 
confuse computers) but retain other 
punctuation (such as full stops and 
commas); include at least one digit for 
extra security. 

For example,Mymotherwas 
30yearsoldwhenlwasborn. and 
lwasinNewYorkonDecember31,2000. 
are splendid passwords. 

Mix and match. Words, names, and 
dates someone might associate with 
you make poor passwords. But you 


above. Powerful 
password manager. 

1 Password allows 
you to store multiple 
sets of credentials 
for each domain, 
and gives you 
access to most of its 
functions through a 
pop-up menu in your 
favourite browser. 

opposite page 
Passwords in 
your pocket. If 

you need access to 
your passwords at 
any time, you can 
keep them all on 
your iPhone with the 
1 Password iPhone 
app - and add and 
edit them there, too. 
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can produce strong passwords by 
combining them. For example, 
if you combined your first pet’s 
name, the last four digits of your 
phone number when you were 
growing up, and your AFL team, 
you might get something like 
Fluffy3057Bombers. 

Try a password generator. If you 
have trouble coming up with good 
passwords, and especially if you 
have to create a large number of 
them or want them to be as random 
as possible, you can use one of 
many programs that generate 
passwords for you. 

Password Assistant is an excellent 
password generator built into OS X. 

To use it, click on the key icon next 
to the password field in places such 
as Keychain Access (/Applications/ 
Utilities), the Accounts pane of 
System Preferences, or the Set Master 


MANAGE YOUR 
PASSWORDS 

Even if you’re able to remember 
such cryptic passwords as 
r[BYX9-5CY@P and b!MO.n5m862T, 
you might not be able to recall 
which one provides access to your 
online bank and which goes with 
your MobileMe account. It’s far 
simpler to let your Mac remember 
your passwords. 

The easiest (and most secure) 
way is to use a password manager, a 
program that safely stores passwords 
and, as a bonus, can often enter 
them for you. 

Tap in to Keychain. OS X includes 
its own password manager: Keychain. 
Your password-protected keychain 
stores user names, passwords, 
and other private data in a securely 
encrypted file. By unlocking your 
keychain, you gain access to all the 


Ideally, every one of your most crucial 
passwords will be highly secure, easily 
memorable and unique.” 


Password dialogue box in the Security 
preference pane’s FileVault tab. 

If you’d rather access Password 
Assistant as you would an ordinary 
program, download Code Poetry’s 
free Password Assistant utility 
(www.codepoetry.net). 

Once you access Password 
Assistant, you can choose a 
password type (such as Memorable 
or Letters & Numbers) from the Type 
pop-up menu, move the slider to 
determine how long the password 
will be, and then choose any of 10 
suggested passwords from the 
Suggestion pop-up list. 

Agile Web Solutions’ outstanding 
US$39.95 (about $44) 1 Password 
(agilewebsolutions.com) utility includes 
a flexible password generator among 
its many features. 

Also worth looking at is Andrew 
Hedges’ free Make-A-Pass (andrew. 
hedges.name/widgets), a password 
generator in the form of a widget. 


passwords inside it, so you have to 
remember only one. 

The Keychain Access application 
(located in /Applications/Utilities) 
lets you add, remove, view, and edit 
all your passwords. Your keychain 
directly supports the Finder, Apple 
Mail, Apple Safari, and numerous 
other programs. 

However, not all applications 
can use your keychain - Firefox, for 
example, has its own proprietary 
password manager that other 
programs can’t share. 

Keychain is wonderful for simple 
user names and passwords, but it’s 
less effective when it comes to storing 
and using other types of data, such as 
credit card numbers. If you want more 
than what Keychain offers, your best 
bet is a third-party program. 

Upgrade your password manager. 
Password utilities for OS X fall into 
two categories: 1 Password and 
everything else. 1 Password (which 


can also generate passwords, as 
already mentioned) integrates with 
10 different browsers. It can store 
multiple credentials for a single site, 
easily handles credit card numbers 
and other non-password data, and 
provides a way to create, enter, and 
save a new password with a grand 
total of two clicks. 

It can optionally export your 
passwords as plain text, which you 
can save somewhere safe. Even 
better, it lets you export your data as 
an encrypted web page. 

If you put this page in a location 
where you can access it online, you 
can get at all your passwords from 
anywhere in the world while still 
keeping them safe. 

The program is also available as 
an iPhone app that syncs all your 
passwords with your Mac. 

Other utilities, whatever their 
virtues, are far less convenient and 
versatile. So I recommend using 
1 Password for credentials you 
must enter in Web browsers, and 
Keychain for credentials used by 
OS X components such as file and 
screen sharing, AirPort networks, and 
Mail accounts. ^ 



O archive.org (joekissell) 

archive.org 
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SWITCHER SENSEI 
DAVID BRAUE 


When Apples go pear-shaped 


I f you’ve been a Windows user for a 
long time, it’s almost inconceivable 
that you wouldn’t have had to deal 
with an application or system crash. 
Mac OS X is generally far more stable 
- it’s quite possible to run a Mac for 
months without requiring a reboot - 
but occasionally an app will still crash 
in a ball of flames. 

Whereas Windows offers the 
notorious Blue Screen of Death at the 
most inopportune times, Macs that 
have absolutely given up the ghost 
will freeze, roll down a transparent 
black curtain over your desktop, 
and give you instructions in several 
languages about how to power-cycle 
your system. Fortunately, most times 
problems with the operating system 
are more easily dealt with. 

In Windows, the natural response 
is to reach for Ctrl-Alt-Del and check 
out what’s hogging your resources. 

In XR these keystrokes will bring 
up a list of your applications and 
processes, their CPU consumption, 
and more; in Vista, you have to 
explicitly select Windows Task 
Manager to get that view. 

Mac OS X offers similar tools, for 
those occasional times when things 
go wrong. Should an application 
become totally unresponsive, you can 
terminate it by first typing Command- 
Option-Escape, then choosing it from 
the list and selecting Force Quit. 

If the app suddenly decides to play 
well, it will exit normally; otherwise, it 
will simply be whisked away. If the app 
in question is Finder, your desktop 
will go blank and then be redrawn as 
Finder starts up again. 

Command-Option-Escape is also 
useful if you’re curious at how many 
applications are actually running on 
your system - although it will not, 
as does Windows Task Manager, 
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PID Protest Name 
441 Pi rtf ox 

528 VMware Fusion 

1633 SnapNDrag 

1506 jg Activity Monitor 

544 Mi' Microsoft Word 

1469 9 Network Utility 
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Force Quit Applications 

If an application doesn't respond for a while, 
select its name and click Force Quit. 

■ Activity Monitor 
t) Fi refox 
GL iCal 
jfl iTunes 

•'6 Microsoft Messenger 
U> Microsoft Word 

48 Nerwnrlr llrilitv 


Buried in the Utilities folder is Network 
Utility, a GUI front-end that provides a 
prettied-up interface to Unix tools.” 


show you system processes, CPU 
consumption and the like. 

If you want that information, you 
need to run Activity Monitor. Find and 
run it via Spotlight or in the Utilities 
folder inside your Applications Folder. 

Like Windows Task Manager, 
the Activity Monitor offers a detailed 
view of everything running on your 
system. Front and centre is a list of 
each application process, its CPU 
consumption, the number of threads 
it’s using, the amount of real and 
virtual memory it’s consuming, and 
the type of application it is. 

You can select groups of 
processes by type and see rolling 
graphs of resource usage. 

These monitors can be 
indispensable when you’re trying to 
diagnose an unexplained system 
slowdown, or to see what applications 
are hogging your system resources or 
Internet connection. 

If you’re having major problems 
with specific parts of your system, 


a few other utilities may be able to 
help. Buried in the Utilities folder is 
Network Utility, a GUI front-end that 
provides a prettied-up interface to Unix 
tools including Netstat, Ping, Lookup, 
Traceroute, Whois, Finger, and Port 
Scan. Some of these are available 
as command-line utilities in Windows 
and will, of course, work in Mac OS 
X’s command line, but grouping and 
making them more accessible means 
they’re much easier to use on the Mac. 

System Profiler will tell you in 
explicit detail everything you could 
want to know about your Mac’s 
hardware configuration, while RAID 
Utility will - if you’re running a Mac 
Pro with RAID hard drives - help you 
manage their setup. 

Console will open up a view of your 
underlying system’s status messages, 
showing errors and exceptions from 
all sorts of applications. This sort of 
information may prove highly useful in 
trying to do a postmortem after things 
go wrong. ^ 
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VMware Fusion 3 


vmware 



VMWARE 

FUSION 


RBBflflll 


vmware 


The Best Way to Run Windows on Your Mac 


The Best Way to Run 
Windows on Your Mac 


More than 50 
New Features 




With over 50 new features and a new ultra-fast Migration Assistant 
for Windows, it's never been easier to run Windows on your Mac. 


Move Your Entire PC with Ease 

Bringing your entire PC to your Mac has never been easier, thanks to the built-in Migration Assistant for 
Windows. Install a simple app on your PC, connect it to your Mac with a cable or wirelessly, and VMware Fusion 
will guide you through the rest. It's that easy! 

Windows with Mac Simplicity 

View Windows applications in Expose and Spaces. Access Windows apps from the Apple menu bar with a click. 
VMware Fusion provides convenient new ways to experience Windows applications like Mac applications. 

More Mac-Like Than Ever 

Designed from the ground up for the latest Mac OS X releases - Snow leopard and Leopard - VMware Fusion 
comes preioaded with new built-in functionalities to help you run Windows applications even more like Mac 
applications. 

Windows Powerhouse 

Optimised to offer the best Windows performance without impacting the power of your Mac, VMware Fusion 
delivers best-in-class graphics support for Windows, including the latest Aero animations in Windows 7 and 
advanced 3D graphics for avid gamers. 

We've Got You Covered 

Built by the undisputed virtualisation leader, VMware Fusion has won over a dozen awards for its unparalleled 
excellence. 

• Distributed by 

For your nearest reseller contact 1800 800 703. ©simms 
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THE RESISTANCE 

By Muse 
Warner Bros 


I find it difficult to listen to symphonic alt-rock in the 
Noughties, having left it behind a couple of decades ago. 
But Muse somehow pull it off for those who can stand it 
on this album, managing to make big, sweeping music 
without sounding too pretentious. But be warned - it’s more 
Andrew Lloyd Webber than Pink Floyd. - DB 



ABSOLUTE GREATEST 

By Queen 
EMI 


I’ve been a huge Queen fan since buying Sheer Heart Attack 
in the mid-1970s, but have to ask: Does the world really 
need another Greatest Hits album? Well, yes! This album 
has an intelligent track listing, mostly covering the period 
post-Jazz (1978), when they discovered synths (having 
derided them for years). A great tribute to one of the world’s 
most successful bands. - DB 


Queen 

ABSOLUTE 
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TRANSFORMERS: REVENGE 
OF THE FALLEN (BLU-RAY) 
Paramount 


You can see why this was the No.1 movie of 
last year. What adolescent male wouldn’t like 
really cool cars, bikes and trucks, hot babes, 
action, humour and some of the best special 
effects you’ll see? This time, the Decepticon 
forces are after our hero Sam Witwicky (Shia 
LaBeouf) and the hunt involves (naturally) 


loads of transforming. - DB 



COLOUR ME FREE 

By Joss Stone 
EMI 


It was a while in coming, but Joss Stone’s Colour Me Free 
was worth the wait. It’s hard to believe this powerful voice 
is that of a 22-year-old, though it still has room to mature 
and become a little less strident. She has said that album, 
her fourth studio recording, was recorded in Devon in 
about a week. The result is a soul album with a raw edge 
reminiscent of recordings from four decades ago. - DB 


IT’S FRIGHTENING 

By White Rabbits 
EMI 


Indie rock never sounded so good. This album is one of the 
nicest surprises for me: One of those "Oh yeah, I’ll give it a 
go” albums that ends up on permanent driving duty. Having 
two drummers gives a fantastic depth to the Brooklyn 
band’s sound. Watch out for White Rabbits in Sydney on 5 
Jan, Melbourne on 6 Jan and Perth on 10 Jan. - DB 




V 



SEPTEMBER ISSUE 

Madman 


A superbly made documentary looking at 
Vogue editor Anna Wintour and how she 
and her team put together the September 
2007 issue of the iconic fashion magazine. 
Wintour comes across as much nicer than 
she was portrayed in The Devil Wears Prada, 
but is never afraid to speak her mind - 
bluntly. And her silences are enough to 
make anyone a quivering wreck. - DB 
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TINKER BIELL AND THE 
LOST TREASURE 

Walt Disney Pictures 


Tinker Bell is back, undertaking a perilous 
quest to find an elusive moonstone and 
patch up her friendship with Terence. It’s a 
wonderful movie for young girls - it’s all 
fairies, sparkles, cute animals, humour, 
sweet songs and positive messages. The 
graphics are gorgeous, with great depth and 
detail, and superb colouring. - DB 



V_ J 


PLATFORM: Mac PUBLISHER: Feral Interactive 


Do good and rule the world, or turn to evil and destroy it - it’s your 
choice. Plugged as the sequel to Black and White, No.2 still feels like 
the same old game, apart from the Battle of the Gods expansion. Even 
so, it's a great god game made better. Same old challenges, sure, 
but same old fun, too. Shame it took four years to port from the PC. 
Price: $79.95-CO 



PLATFORM: iPhone/iPod touch PUBLISHER: EA Mobile 


Take popular rock songs, mix in easy controls, a sleek interface, 
and the ability to sing and play bass, guitar and drums, and 
you have the console game Rock Band. But without the fake 
instruments, the shared embarrassment of loungeroom karaoke, 
and the fun of playing with your friends, the iPhone version leaves 
you with tapping monotony. It’s perfectly acceptable, but really 
needs better controls. Price: $8.99 - CH 



f \ 

HARDWIRED 

Sony Pictures 


How much tech is too much? In this near¬ 
future sci-fi thriller, an implant is hardwired 
into the brain of Luke Gibson (Cuba Gooding 
Jr) after a car accident. It saves his life, but 
comes at a price - is it just amnesia and 
in-your-face advertising or something far 
worse? It hasn’t been that well received, but 
I think it’s a cracker of a movie, with a plot 
that holds much appeal for tech-heads. - DB 



V_ J 


PLATFORM: iPhone/iPod touch PUBLISHER: EA Mobile 


This old-fashioned word-search game has translated really well to 
the iPhone/iPod touch. Give it a shake to mix up the 16 letter tiles, 
then touch adjoining tiles in turn to make as many words as you can. 
There are three ways to play - including one where you make your 
own rules - and a nice touch is being able to make a background 
music playlist from your iTunes library. It may be simple but it’s 
also loads of fun. Price: $3.99 - DB 
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PLATFORM: iPhone/iPod touch PUBLISHER: Gameloft 


Other Grand Theft Auto imitations don’t hold a candle to this near¬ 
console-quality game. You play a gangster who gets various jobs 
from his boss involving jacking cars, making ‘special deliveries’, 
whacking people, and so on. The controls are both intuitive and 
responsive and the graphics are class-leading. All in all, a truly 
impressive game that’s well worth its price tag. 

Price: $8.99-TM 
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PS3 made easy 

Sony’s PlayStation3 is made for streaming, storing and playing movies, 
music, photos and games, and getting it hooked up to your Mac can be 
simplicity itself. 


M edia streaming from a 
computer is very rarely a 
simple plug-and-play affair. 
Unless you’re using a Mac coupled 
with an Apple TV or AirPort Express, 
that is - in which case you’d have no 
idea you were running two devices. 

In November we looked at using 
Wii Transfer, a piece of software that 
acts as a web server to stream media 
from a Mac to the Nintendo Wii games 
console. 

Happily, Sony’s PlayStation3 is a 
far easier proposition. It’s so much 
more than a games console, being 
made to play music, photos and 
movies from disc, USB stick, the 
internal hard drive, the internet and 
from any Ultra Plug ’n’ Play (UPnP) 
music servers. 

There are a number of ways to 
make your Mac act as one of these 
servers. Some, like PS3 Media 
Server, involve tweaking things like 
IP addresses and parsing, which 
is fine if you have the time and the 
inclination but a right royal pain if 
you just want to get on with your 
entertainment. 

So this really leaves us with the 
three I think are the most pain-free 
to use: MediaLink, Playback and 
EyeConnect. I tested all three using 
Snow Leopard. 

MediaLink. Probably the best-known 
of the three, Nullriver’s MediaLink 
costs US$20 (about $24) from 
www.nullriver.com. 

It appears in the ‘Other’ pane of 
the System Preferences window, and 
connecting it to your PS3 is as easy 
as clicking the ‘Start’ button. 



MediaLink will share media from 
Himes, iPhoto and Aperture, and also 
allows you to burrow into any folder on 
your Mac's hard drive. 

I tested an early alpha build of 
MediaLink 2.0, which lacked full video 
transcoding, but this is promised "very 
soon”. 

Music album art is shown on your 
TV screen. 

Playback. Unlike the other two, 
Yazsoft’s Playback (yazsoft.com) 
sits in your Applications folder, and 
continues running in the background 
even after you quit it. 

Otherwise the US$17.27 (about 
$19) media server works very much 
the same, offering the ability to 
choose which files to share 
from iPhoto, Aperture, Adobe 
Lightroom 2 and Photo Booth - or 
directly from folders. 


Using these servers, 
you can copy media 
from your Mac to the 
PS3 hard drive in two 
easy clicks.” 
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Playback 
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© Media Sharing: On Stop 

Playback Server is running in the background. You can quit this 
application at any time and your media will remain available. 

Share: 

5? Movies 
y? Music 

r-rf 

2L Pictures 
Server Name: 

Dave Bullard’s Computer i 

Playback Server must be restarted to apply changes. 


EyeConnect. This media server from 
Elgato does exactly what the other 
two do, but adds support for Elgato’s 
EyeTV recordings. 

The only real difference is 
that EyeConnect doesn’t show 
album artwork on the PS3 screen, 
and it’s ridiculously expensive 
compared to the other two - £49.95 
(about $80). 

On the PS3. Once they’re running, 
the icons of all three servers 
appear in your PlayStation3’s XMB 
(XrossMediaBar) menu under Photos, 
Music and Videos. 

Navigation is just like any other 
media on the PS3 - X to go into 
a folder or launch a file, • to go 
back, and ▲ to see options such as 
slideshow settings. 

When playing music, the ■ 
button toggles between the three 
beautiful visualisers you see on 
screen. 

Using these servers, you can copy 
media from your Mac to the PS3 hard 
drive in two easy clicks. 

If you’re streaming WMA files, for 
some reason, the PS3 requires you to 
manually turn on WMA playback, but 
this takes a matter of seconds via the 
System Settings. 

It’s worth bearing in mind that 
none of these servers will stream 
DRM-protected media bought via 
iTunes, as the files’ built-in copy 
protection won’t allow it. Your best 
bet here is the Apple TV. ^ 


above. Yazsoft’s 
Playback runs in the 
background even 
after you quit the 
application. 
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WEIGHT WATCHERS 

I’ve been playing with the 
new slim version of the 
PlayStation3 for a few 
weeks, and have to say 
Sony has done a cracker of a job with it. 

The look of the operating system and functionality of the new 
unit hasn’t changed (there is new system software used, but it’s 
the same Version 3 available as an update for older PS3s) but the 
hardware has changed dramatically both inside and out. 

For a start, the thickness and weight of the console itself is 
two-thirds that of my first-generation 60GB unit, and it now has an 
all-black matte-and-gloss finish. 

The slimmer exterior design has been made possible by 
changing the interior design, including the main semiconductors, 
power supply unit and cooling mechanism. This has also led to a 
two-thirds cut in power consumption and reduced fan noise. 

But despite the smaller size, the internal hard drive has been 
bumped up to 120GB from 80GB. 

One feature no longer available is the ability to install other 
operating systems on the console, but this only really extended to 
Linux and shouldn’t be too much of a loss to most Mac users. 

A new stand allows you to set the PS3 in a vertical position. 

The price is now $499.95, which makes the PS3 one of the 
best value-for-money home entertainment units on the market - 
especially when you take into account its ability to play Blu-ray 
discs and live TV. 

The latter comes courtesy of Sony’s $169.95 PlayTV device, 
which lets you watch, pause and record free-to-air TV. It also gives 
you the ability to watch TV programs on the go via Remote Play on 
the PlayStation Portable. 

So overall, buyers of the PS3 are far luckier than before. But I’m 
not sure it’s worth dumping your old model unless you really need 
the extra storage. 


HOT GAME: GUITAR HERO 5 

PLATFORM: PS3 PUBLISHER: Activision 


Still purely rock-based, though 
less about heavy metal than 
before, Guitar Hero 5 lets you 
act like a rock god using a 
guitar, drums or microphone. 
There are 85 songs here, and 
a few twists, such a Band 
Moments, where all players 
are rewarded for hitting note 
streams together. Brilliant fun, 
and worth buying just for the 
Stones’ Sympathy for the Devil. 
Price: $89.95 (game only) 
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A tale of four speakers 

Creative GigaWorks T40 Series II vs Logitech Z520. 


A pple has squeezed some 
pretty good sound into its 
computers, but those looking 
for a better audio experience may find 
value in either of these speakers. 

Logitech pushes its Z520 as offering 
‘all-around sound’ or ‘360-degree 
sound’. “These speakers will sound 
crisp and clear - even if you’re behind 
them,” goes the marketing spiel. 

The 360-degree effect comes 
from the extra tweeter on the back 
of the units, which measure 19.8cm 
high and 8.9cm deep and wide. That 
extra tweeter bounces high-pitched 
frequencies off the computer screen 
or your wall and back into the room. 

Rated at 26W of power, the Z520s 
are sleek and modern, with a black 
grille hiding a large midrange driver 
and the primary tweeter. There’s a 
front-mounted volume knob. 

With a more squared-off design, 
detachable cloth face and front- 
mounted bass and treble controls, 
Creative’s GigaWorks T40 Series II 
speakers scream quality. The units are 
taller than the Z520s, but are raked 
back slightly to project sound through 
the room. Their solid body design 
feels sturdier than that of the Z520s. 

The T40s are rated at 16 watts per 
channel, reflecting Creative’s focus on 


Creative 
GigaWorks T40 
Series II 

Creative, au.creative.com 
Pros Rich bass; crisp treble 

Cons Fills room but is slightly 
lacking up close 

RRP $229.95 

wn 




audio fidelity rather than sheer oomph. 
A three-driver design separates, high, 
midrange and low-frequency sounds; 
Performance. We plugged each 
unit into an iMac’s headphone jack 
while playing several different types 
of music and movies, and adjusting 
iTunes’ built-in equaliser settings as 
well as, in the case of the T40s, the 
built-in tone adjustments. 

Both sets of speakers delivered 
major improvements over the iMac’s 
built-in audio, with fuller bass and 
better clarity in high frequency sound. 


The Creatives’ bass-oriented design 
filled the room with full, thumping 
sound at well below maximum 
volume. Sound clarity was preserved 
with distinct treble even at high 
volumes. Overall, the effect was quite 
impressive. 

Logitech’s Z520s also provided 
full sound, although their two-driver 
design provided less frequency 
differentiation that translated to a 
slightly muddier mix of sound. 

The bass was also less obviously 
defined, although still robust enough 
for most users. 


Logitech Z520 

Logitech, www.logitech.com 

Pros Good sound all around; 
rear-facing tweeter adds depth 

Cons Less sound definition in mid 
and high frequencies 

RRP $249.95 



Australian Macworld’s buying 
advice. Both sets of speakers 
delivered full, powerful sound 
that easily filled the room, and each 
will suit most everyday music and 
movie uses quite well. The Logitech 
Z520s filled the room convincingly, 
making them great for movies 
watched at a distance and good 
up close too. However, the Creative 
T40s offered richer sound with more 
definition, 

— DAVID BRAUE 
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MACWORLD Opinion 



SOFTWARE 
CHRIS OATEN 


Software for life’ 
‘oops’ moments. 


s 


Y ou don’t need the software I’m 
about to write about. You don’t 
need it because you never 
accidentally delete stuff. Right? 

Wrong. Losing files happens and, 
as a consequence, it’s a good idea 
to have some form of file recovery 
software on hand. You know ... just in 
case. And especially so if you handle 
a lot of memory cards. 

The painful truth of this was 
made apparent last year when, 
following a visit to the Royal Adelaide 
Show, I prematurely formatted a 
CompactFlash card that had been 
used in a camera I’d been sharing 
with my daughter through the day. 
Oops. 

Such a careless action made me 
realise how easy it is to do exactly 
that which you have convinced 
yourself you will never do. Life is full of 
unintended consequences. 

Lots of frantic scurrying about the 
internet revealed there was plenty of 
file recovery software for Windows. 
(They must be a careless lot, those 
Windows users.) Not so many for 
Mac. 

Of the three software options 
I found for Mac, one was rubbish 
and one was over-priced. The 
remaining option, CardRescue, 
from Win Recovery Software (www. 
CardRescue.com) proved, at $45, 
to have the right mix of price and 
features. 

A downloadable evaluation 
version of the software revealed not 
only that my memory card still had 
the files that had been shot that 
day but that formatting a camera’s 
memory card has a lot in common 
with deleting a file from your 
computer’s hard drive. 

How so? In formatting a card, you 
merely allow for a space occupied by 


an existing file to be overwritten, so 
despite formatting the card, the file is 
still there. Unless, of course, you failed 
to realise your mistake in formatting 
the card, kept shooting and wrote 
new files to the card over the top of 
the files you want to recover. In which 
case you are, as they say, SOL. So 
out of luck. 

CardRescue follows a simple 
procedure. Launch it. Choose a 



Losing files happens 
and, as a consequence, 
it’s a good idea to 
have some form of file 
recovery software on 
hand.” 

drive. Select the file types you want to 
retrieve, specify the destination folder 
for recovered files, and let it rip. After 
the scan is complete, you pick the 
files you want to recover. 

The downside is that files larger 
than 10MB can’t be previewed, so 
if it’s a stack of RAW files you’re 
recovering you have no way of being 
selective. 

At the ‘choose a drive’ stage, 

CardRescue will allow you to specify 


any local drive. So you could use 
it to scan your hard drive. The only 
problem with this is CardRescue is 
designed only to recover the kind 
of files most likely to be found on 
a camera’s memory card - movies 
and stills. So if you’re looking to 
recover the Keynote presentation 
you ‘accidentally’ deleted, you’ll 
need software that can handle some 
heavier lifting. 

Over the past three months 
I’ve been trialling FileRecovery 
Professional, from LC Technology 
(www.LC-Tech.com) and it has proven 
itself through a series of ‘trash-it-and- 
see’ exercises to be more than up 
to the task. 

The ‘Professional’ designation 
is no mere boast. This app is fully 
featured, with capabilities such as 
recovering ‘lost’ files from corrupted 
directories. Indeed, it’s published 
by a US company that provides 
comprehensive file recovery 
services. 

At $110, FileRecovery may 
be more than double the price of 
CardRescue but it has well more than 
double its capability. 

Do you really need to spend $110? 
I’d say if you’ve got some good 
back-up strategies (and Apple’s own 
Time Machine is a pretty good hedge 
against losing files) then FileRecovery 
might well languish in your apps 
folder, and CardRescue will more 
likely be the kind of insurance you 
really need. 

IT help desk staff servicing Mac 
users, however, may want to take 
a closer look. You are, after all, 
surrounded by people who have an 
oops moment on a frequent basis. For 
you guys, the asking price is about 
$330 for a one-year subscription 
licence. ^ 
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other digital devices. 

only 

$ 39.99 

■mdidi 


Window Mount for iPhone 3G/3GS 

Flexible mount keeps your iPhone in view and 
within easy reach. . _ 

only $ 39.99 ( 

Hands-Free Mic & Earbuds for iPhone 

Enjoy hands-free communication with your iPhone. 

Wear the NewerTech® Hands-Free Mic & Earbuds for 
iPhone while driving, walking or relaxing. 

only $ 1 9*99 




Now Available! 

New batteries for 
MacBook/MacBook Pro! 

Plus batteries for all 
PowerBooks & iBooks 




Recharge your battery up to 100% 1 

Why buy from OWC? 


Mic Extender Cable for iPhone 

. Microphone w/On-Off switch - Connects 

only 51 2.95 between iPhone & your EarBuds! 


Power 8 

High Capacity Notebook Replacement Batteries 


We don't just sell it, we tell you how to install and use it. 


24/7 Live 
Chat support. 


Extremely fast delivery 
at a reasonable cost. 


Expert installation services 
with fast turnaround. 


Free lifetime 
technical support. 


Free online "Do-It-Yourself" 
videos for easy installation. 
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www.macsales.com/installvideos 
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VISA BKSBl I 



BizRate • 

5 Years 
in a Row! 


_ 

www.macsales.com/warranty: 


Now 100% ’Green’ Powered! 

Green, Sustainable, 100% On-Site Wind Powered 


http://www.macsales.com/turbine 


Visit: www.macsales.com Call: 815.338.8685 
All prices quoted in US dollars. 


NewerTech, NewerTech arrow logo, Guardian MAXimus, and miniStack are registered trademarks and Voyager and the Newer Technology, Inc. 
logo are trademarks of Newer Technology, Inc. OWC and OWC logo are registered trademarks and Mercury On-The-Go Pro, Mercury Elite-AL 
Pro, Mercury Elite-AL Pro Qx2, and Other World Computing are trademarks of Other World Computing. Other marks may be the trademark or 
registered trademark property of their owners. Prices, specifications, and availability are subject to change without notice. 




































MACWORLD Products 



* Targus Lap Chill Mat. The Chill Mat 
rests on your lap and disperses heat, with dual 
USB powered fans to provide ventilation and 
keep both you and your MacBook cool. The 
ergonomic tilt makes typing easy while the soft 
neoprene material provides cushioned comfort 
on your lap. 

RRP: $59.95 
Targus 

www.targus.com.au 


GADGET 

GUIDEH 


* Kensington Windshield/Vent Car 
Mount with Sound Amplified Cradle for 
iPhone. The name says it all. With the Victorian 
government insisting on iPhones being mounted 
when used in cars - and other states to follow 
- mounts like this one from Kensington are hot 
property. This model doubles the volume of GPS 
directions and phone calls. 

RRP: $49.95 

Kensington 

www.smartmadesimple.com.au 



Gear, gizmos and goodies 
for your Mac, iPhone or iPod 




* Case-mate ID Case. This iPhone 
3G/3GS impact-resistant case also features a 
slim slot on the back to hold your driver’s licence 
and credit card, or a few business cards. The extra 
pocket adds 2.5mm to Case-mate’s slimmest 
case, so you barely notice it. 

RRP: $44.95 including shipping 
Webequip 

www.macs-4-u.com 
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Griffin iTrip. The new iTrip FM transmitter for 
iPhone and iPod from Griffin is fully integrated with 
the iTrip Controller iPhone app. The onscreen display 
shows tuning controls and a SmartScan button for 
finding the clearest frequencies to tune your car radio 
to. There are also three presets. 

RRP: $89.95 

Griffin 

www.griffintechnology.com 


t* iHome iPI speaker system. This flagship iHome 
speaker system for the iPod and iPhone has been a huge 
seller for Conexus. And now it’s $100 cheaper at $499. Its 
four speakers, amp and dock are suspended in museum- 
quality smoked acrylic, and deliver top-class audio driven by 
Bongiovi Acoustics active sound processing. 

RRP: $499 
Conexus 

www.conexus.com.au 


* Revo Domino D3. The Domino table radio 
has an innovative joystick-based control system, 
enabling quick and easy navigation. It features an 
iPhone/iPod dock, DAB+ Digital Radio, internet 
radio via WI-FI or a wired LAN connection, and 
wireless audio streaming from a Mac. 

RRP: $599 
Revo 

www.revo.net.au 


Boom-dock iPod Speaker. This cute 
mini iPod speaker from Jade Imports is made 
to look like a retro ‘80s boom-box. We can’t 
imagine it has a big sound, but the novelty 
value is huge. The speaker is compatible with 
all iPods and iPhones. 

RRP: $35 

Jade Imports 

www.jadeimports.com.au 
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RRP: $59 

Maxwell International 
www.maxwell.com.au 


* LaCie Starck Desktop Hard Drive. 

This is the desktop version of the Philippe Starck- 
designed Mobile Hard Drive we featured in last 
month’s Christmas Gift Guide. The front panel of 
the 1TB or 2TB drive can be customised to open 
the app of your choice depending on how you 
touch it. 

RRP: $199 (1TB); $399 (2TB) 

LaCie 

www.lacie.com/au/ 


* Bose SoundDock 10 digital 
music system. Bose’s premium iPod 
speaker dock promises “exceptional clarity 
across the full musical range, with the 
low-note performance and volume levels 
of much larger sound systems”. There’s an 
optional Bluetooth dock available for $249. 
RRP: $999 
Bose 

www.bose.com.au 


* Ravon i332. From new-kid-on-the-block 
Ravon comes this high-performance tabletop 
audio system made for iPod and iPhone. Its 
wooden enclosure with piano-black finish houses 
a 2.5in full-range driver, a 1 in tweeter and 4in 
subwoofer, all pumping out 30W RMS 
RRP: $299.95 
Audion Innovision 
www.audion-mm.com 


* NewerTech FireWire 800-400 
Adapter. Those of you with newer Macs 
sporting FireWire 800 ports which are unable to 
be hooked up to your FireWire 400 peripherals 
need one of these - a simple plug-and-play 
800-to-400 adaptor. ‘Nuff said. 

RRP: US$12.99 (about $14) + shipping 

Other World Computing 
www.macsales.com 


^ Lowepro Adventura 170. Made for 
novice and enthusiast DSLR photographers, the 
Lowepro Adventura 170 can pack in a larger DSLR 
with attached lens plus two extra lenses or a flash. 
It has a rainflap lid, quick-release buckle and 
fully-padded tricot interior. Also available in two 
smaller sizes. 
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* Wall of Sound by Brothers. This has to be 
the Big Daddy of all iPod speakers! The Wall of Sound 
is big by any standard - just check out the iPod nano 
in the dock to get an idea of the size. The sound is 
“frightening”, according to its Stockholm developers. 

RRP: from US$4495 (about $4800) + shipping 

Brothers of Stockholm 
www.thewosexperience.com 


^ quirky Beamer. This slim-fitting iPhone 
case, developed by the quirky collaborative 
community, has a built-in LED light to help you 
find your keyhole after a late night, to read a menu 
by candlelight or to add brightness to your iPhone 
photos. A coin-cell battery gives 10 hours of use. 

RRP: US$38 (about $41) + shipping 

quirky 

www.quirky.com/products 
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Introducing the 

Sonos ZonePlayer S5 


Because 


Just $699 


...what’s on my iPod isn’t enough. 

...I have more rooms than earbuds. 

...I hate wires. 

...I care about sound. 

...iPhones weren’t meant to sit in docks. 

Because music rocks my world. 


iso n o si 


□ Available on the iPhone 

App Store 



































The all-in-one wireless music system you control with 
your iPhone. 

The Sonos ZonePlayer S5 is a high-performance wireless music system 
that delivers superior sound, unlimited music, and endless enjoyment 
— all over the house. Best of all, you can control it all right from your 
iPhone™ or iPod® touch with the free Sonos Controller for iPhone app. 
Now music lovers can quickly find and play any song from iTunes® and 
the Internet—in any or every room. 

Crystal-clear, room-filling sound 

The S5 has 5 integrated speakers powered by 5 dedicated digital 
amplifiers. With 2 tweeters, 2 mid-range drivers and 1 subwoofer, the 
S5 delivers crystal-clear, room-filling sound that rivals much larger, 
more complicated audio equipment. 




r 

\ 

Connect to a world of music 
from iTunes and the Internet 


Your iTunes library. 

Play your entire music library, like iTunes, 
that’s stored on a computer - not just what 
fits on your iPod. 

iTunes 

Free Internet radio. 

Tune in to 25,000 Internet radio stations, 
shows and podcasts - free of charge and 
pre-loaded on Sonos. 

_® INTERNET 

(qD radio 

Music services. 


Stream millions of songs and stations direct from the Internet to 
the rooms of your choice — no computer required. Just pick a 

room, find a song and touch play. 


v_ 



(soKqD* 

All the music you want. All over your house. 


To see a demo or find a store, visit www.playback.com.au 

or call directly (03) 9874 0800 to learn more. 
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gm looks 


Beautiful new screens for the iMacs and 
a unibody construction for the MacBook 
epitomise the latest changes to the two 
model lines. 
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21.5in and 27in iMacs (Late 2009) 

Apple’s all-in-one boasts new wide screens. 


F eaturing bigger and better screens and shiny new 
mice, the physical changes to the aluminium iMac 
in the latest update are the most dramatic since it 
was introduced more than two years ago, but the speed 
improvements are marginal at best. 

The new iMacs are currently available in three standard 
configurations. The entry-level $1599 iMac and the $1999 
iMac both feature 21.5in displays and 3.06GHz Core 2 Duo 
processors; these models replace the 20in iMac released 
earlier this year. Then there’s a $2199 27in model with a 
3.06GHz Core 2 Duo processor and, at the top end, a ‘quad- 
core’ 27in model with a 2.66GHz Intel Core i5 processor that 
sells for $2599. 

We haven’t had a chance to review the Quad Core yet, 
so it’s not included here. The 27in models replace the ‘Early 
2009’ 24in iMacs. 

Ratio redo. The changes with the iMac start with the 
screen. Replacing the previous 20in and 24in screens with a 
16:10 aspect ratio are 21.5in and 27in displays at 16:9, more 
suitable for widescreen HDTV video. 

The 21.5in display has a native resolution of 1920 x 
1080, while the 27in display has a resolution of 2560 x 
1440. The aluminium faceplate at the bottom of the screen 




21.5-inch 
iMac Core 2 
Duo/3.06GHz 

Apple, www.apple.com.au 

Pros Impressive image 
quality from display at any angle; 
improved speaker system; new SD 
card slot. 

Cons Glare and reflections from 
screen may frustrate some users; 
FireWire 400 peripherals require 
an adapter; Apple Remote not 
included. 




RRP from $1599 


above. Overall, there isn’t much of a 
performance boost in the new iMac range, but 
the slick displays - with a new 16:9 aspect 
ratio - make them a very attractive buy. 




is narrower than before, and the aluminium border around 
the screen is gone. 

At first glance, you might mistake the new iMacs for flat- 
panel TVs - in fact, the new 27in model has support for a 
VESA Mount Adapter Kit ($45) for mounting on a wall. 

Switch on the iMacs, and you’ll notice that the LED 
backlit screens on both the 21.5in and 27in models are a 
bit brighter than their predecessors. Look even closer at the 
21.5in model and you’ll notice that its colours are much 
better than the 20in iMac. That’s because Apple thankfully 
now uses 8-bit displays across the iMac line - the 6-bit 
dithered display used in the 20-inch iMac is gone 
(we hope). 

Both of the new displays use in-plane switching (IPS) 
technology, which is supposed to help maintain image 
quality when viewing the screen at extreme angles. Looking 
at the new iMacs at different angles, I had a difficult time 
noticing any colour shifting. When compared side-by-side 
against the previous iMacs, the 20in iMac screen looks like 
a mess, while the new iMac screens maintain their colour 
integrity. 

There’s one major issue with the screen that, for many, 
is a deal-breaker: the glass on the display and its glossy 
effect. The glossy effect makes colours pop and blacks 
deep and rich, but you can see your reflection in the glass. 
When using the iMac as a desktop computer, I’ve learned 
how to see past the glare and reflections, but many others 
cannot develop such tolerance - and I’m not saying you 
should. 

Glare is a problem if you’re in a group gathered around 
the 27in iMac that’s being used as an HDTV. In fact, because 
of the glare, you might reconsider using it as a HDTV. 
However, it’s now been two years since the first aluminium 
iMac with glass was introduced, and there are no signs that 
Apple is interested in offering a matte screen option. 

Go inside. All three of the new iMacs reviewed here use 
3.06GHz Core 2 Duo processors with 3MB of shared Level 2 
cache. They have the option to upgrade to a 3.33GHz Core 
2 Duo processor with 6MB of shared Level 2 cache for an 
extra $290. The previous iMacs used Core 2 Duo processors 
at 2.66GHz, 2.93GHz, and 3.06GHz, but with 6MB of shared 
Level 2 cache. 

The new iMacs come standard with 4GB of RAM, 
installed as a pair of 2GB 1066MHz DDR3 SO-DIMMs. They 
have four memoiy slots; Apple actually leaves two slots 
open so you can add more RAM without having to replace 
the stock memory - a nice touch. 

The iMac can support up to 16GB of RAM, but a 16GB 
upgrade option is available only with the 27in 3.06GHz 
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model for $1960. The other iMaes have an upgrade option 
of 8GB (an extra $290) installed as four 2GB SO-DIMMs. 
You can easily install RAM yourself through the RAM slots 
located at the bottom of the screen. 

For graphics, the $1599 21.5in iMac uses a Nvidia 
GeForce 9400M, which uses 256MB of memory that’s shared 
with the main memory. Both the $1999 21.5in iMac and the 
$2199 27in iMac use an ATI Radeon HD 4670 with 256MB 
of dedicated video memory. The 27-ineher is the only model 
here that has a graphics upgrade option, an ATI Radeon HD 
4850 with 512MB of memory ($210). 

All of the new iMacs have 7200 RPM hard drives. The 
$1599 iMac has a 500GB drive, and interestingly, Apple 
does not offer upgrade options for more storage. The other 



You can connect a external video source 
like a MacBook, Blu-ray player, or even 
a PlayStation3, and use the iMac as a 
monitor.” 


27-inch 
iMac Core 2 
Duo/3.06GHz 

Apple, www.apple.com.au 

Pros Impressive image quality 
from display and any angle; mini 
DisplayPort has video-in support; 
improved speaker system; new SD 
card slot. 

Cons No significant performance 
increase over previous top-of-the- 
line model; Glare and reflections 
from screen may frustrate some 
users; FireWire 400 peripherals 
require an adapter; Apple Remote 
not included. 

RRP $2199 



two iMacs have 1TB drives, and you can opt for a 2TB 
drive instead for an additional $350. All of the iMacs have 
SuperDrives, and next to the SuperDrive slot is a new SD 
card slot that can read SD and SDHC memory cards that are 
used in digital cameras. 

Ports, video in and more. Like previous iMacs, the ports 
are located on the back of the unit, on the lower left side. 
There is a headphone/optical digital audio output mini-jack, 
an audio line in/optical digital audio input mini-jack, four 
USB 2.0 ports, one FireWire 800 port, a Mini DisplayPort, 
and a Gigabit Ethernet port. If you have FireWire 400 
peripherals, you’ll have to supply your own FireWire 400- 
to-FireWire 800 adapter. (See Page 44.) 

The 27in iMac’s Mini DisplayPort has an interesting 
new feature. It has video-in capability, so you can connect 
a external video source like a MacBook, Blu-ray player, 
or even a PlayStation3, and use the iMac as a monitor. 
According to Apple, the computer is still on when in this 
mode, and you can press Command-F2 on your keyboard 
to switch between the computer and the external video 
source. Apple also said that you can connect a video 
source while the iMac is on, so there’s no need to shut 
down. 

To use the 27in iMac’s video in, you need to have either 
a DisplayPort-compliant source like a MacBook, or you can 
use an adapter for a non-DisplayPort device, such as an 


HDMI-to-Mini DisplayPort video-in adapter. However, Apple 
said it has no plans to produce such adapters, leaving it up 
to third-party manufacturers. 

To strengthen the possibility of using the iMac as part 
of an entertainment centre, Apple upgraded the speaker 
system. The new speakers are a vast improvement over 
previous models, producing richer sound with better 
bass response and louder volume. You’ll still want to use 
external speakers to fill a room larger than 6m x 6m, but 
for bedrooms, offices and smaller living rooms, the built-in 
speakers have enough power. 

The iMacs come standard with an iSight camera, Wi-Fi, 
and Bluetooth. Apple includes a new version of the Wireless 
Keyboard, which now uses two AA batteries instead of the 
three AA batteries required in its predecessor. Apple also 
includes the new Magic Mouse. But it doesn’t include its 
new Apple Remote, and if you want one, you’ll have to shell 
out an extra $25. 

Performance. We ran our complete suite of benchmark 
tests to gauge the speed of these three new iMacs. What’s 
intriguing about them is that they all use the same 
3.06GHz Core 2 Duo processor with 3MB of shared Level 
2 cache and 4GB of RAM. So if you think that they would 
post similar benchmark scores, you’re correct - they posted 
similar times in almost all of our tests. When comparing 
the total amount of time it took to complete all 17 of our 
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above. The new 

iMacs include 
wireless input 
devices. The 
Wireless Keyboard 
and Magic Mouse 
both use Bluetooth 


timed tests, the three models were within 30 seconds of 
each other. 

The key difference between these three iMacs is the 
graphics card. The $1599 21.5in iMac with its Nvidia 
GeForce 9400M integrated graphics chip posted a rate of 
nearly 22 frames per second in our Call of Duty benchmark. 
That’s acceptable for gameplay, but dramatically slower 
than frame rates of over 65 fps by the $1999 21.5in iMac 
and the $2199 27in iMac, both of which use an ATI Radeon 
HD 4670 graphics card. 

When compared to its predecessors, the speed gains with 
the new iMacs are marginal at best. The $1599 3.06GHz 
21.5in iMac had nice improvements over the 2.66GHz 20in 


iMac Core 2 Duo in our Aperture, Cinebench, Compressor, 
Pages, and Zip Archive tests. But in some of our tests - Adobe 
Photoshop CS4, MathematicaMark 7, and Call of Duty 4 - the 
speed increase was small, if there was an increase at all. 

Generally speaking, the 27in 3.06GHz iMac had 
an overall performance that was about the same as the 
previous high-end iMac, the 24in 3.06GHz iMac. 

The new 27-incher showed slight improvements 
over the 24in 2.93GHz iMac of the previous generation; 
the biggest performance difference between these two 
iMacs is in the Call of Duty test, in which the 27in 
3.06GHz iMac clocked more than 20 fps over the 24in 
2.93GHz iMac. 

Note on benchmark tests. Back in August, Apple entered 
the era of Snow Leopard. Now, Macworld's Speedmark test 
suite enters the Snow Leopard’s den. 

Speedmark is Macworld Lab’s standard test tool for 
benchmarking new and upgraded systems running Mac 
OS X. It uses real-world applications and everyday tasks. 

It is a general-purpose suite that includes tasks everyone 
from a high-end user to a new user performs every day. 

Macworld Lab follows a detailed script to perform the 
17 tasks. Each task is performed three times. As things 


NEW iMACS (Late 2009) 



Adobe 

Photoshop 

CS4 

Cinebench 

Mathematica 
Mark 7 

Compressor 

3.0.4 

Aperture 

2.1.4 

iMovie ’09 

iMovie ’09 

iTunes 9 

SUITE 

RENDER 

TEST 

MPEG 

ENCODE 

IMPORT 

IMPORT 

ARCHIVE 

EXPORT 

MP3 ENCODE 

21.5-inch iMac 

3.06GHz 

(Nvidia) 

0:44 

2:16 

4.23 

8:09 

2:28 

2:14 

1:41 

1:11 

21.5-inch iMac 

3.06GHz 

(ATI) 

0:41 

2:15 

4.42 

8:06 

2:32 

2:16 

1:18 

1:16 

27-inch iMac 
3.06GHz 

0:42 

2:15 

4.28 

8:16 

2:36 

2:17 

1:16 

1:16 

24-inch iMac 
3.06GHz 
(Early 2009) 

0:41 

2:13 

4.73 

7:57 

2:33 

2:16 

1:29 

1:16 

24-inch iMac 
2.93GHz 
(Early 2009) 

0:47 

2:20 

4.51 

8:23 

2:41 

2:21 

1:35 

1:16 

20-inch iMac 
2.66GHz 
(Early 2009) 

0:47 

2:33 

4.22 

9:03 

3:10 

1:40 

1:53 

1:28 


Best results in bold. For Call of Duty 4 and MathematicaMark 7, higher scores are better. All other tests are timed results where lower times are better. Reference systems in italics. 

Call of Duty score is in frames per second. MathematicaMark is a performance score. All others are in minutes:seconds. All systems were tested with 10.6.1 with 4GB of RAM. The Photoshop Suite test 
is a set of 14 scripted tasks using a 50MB file. Photoshop’s memory was set to 70 percent and History was set to Minimum. We recorded how long it took to render a scene with multiprocessors in 
Cinebench. 
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stand, we compare the results to a 2.13GHz MacBook 
with 2GB RAM (Mid 2009), which is assigned a score of 
100. We then take the geometric mean of the normalised 
scores. 

Apple’s latest Mac OS X operating system, 10.6, focuses 
more on refinements rather than features. But the new 
OS does boast some new technologies meant to help your 
Intel Mac take better advantage of its central and graphics 
processing units. Unfortunately, in order to make these 
refinements and improvements, Apple made the decision 
to pull the plug on Power-PC equipped Macs, offering no 
support for any pre-Intel hardware. 

The Macworld Lab has been hard at work tweaking 
Speedmark, our overall system performance testing tool, to 
better accommodate Snow Leopard and to test the Macs on 
which it runs. Of course, that means that the new version, 
Speedmark 6, runs on Snow Leopard and supports only 
Intel-powered Macs. 

We have Speedmark 6 scores for 19 Intel Macs, 
including the new MacBook and iMacs on these pages. 
Please note that because Speedmark 6 uses different tests 
and a different OS, Speedmark 6 scores can’t be compared 
to the scores of Speedmark 5, the previous version. 


Australian Macworld’s buying advice. Overall, there 
isn’t much of a performance difference between the Early 
2009 iMacs and these three new machines. The Late 2009 
iMacs are really about the new displays - and the displays 
are impressive. 

The screens in the 21.5in iMacs are a welcomed change 
over the 20in, 6-bit displays, and the IPS technology in 
the new range of iMacs preserves the image quality at any 
viewing angle. 

The $1599 21.5in iMae is a very attractive deal, 
but you’ll get more storage space and better graphics 
performance if you step up to the $1999 model. 

The $2199 27in iMac can also do double duty as part of 
a home entertainment centre for watching videos - or TV if 
you add a third-party TV tuner to the mix. If you want the 
very best performance and you can’t wait, consider the two 
more expensive models here. 

However, if you can wait, and performance is your top 
priority, you must look at the new $2599 quad-core, 27in 
Intel i5-based iMac. We’ll have a full review of it when we 
get our hands on one. 

— ROMAN LOYOLA 


Call of Duty 4 

Finder 

Finder 

Finder 
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DUPLICATE 
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ARCHIVE 

WORLDBENCH 
6 MULTI-TASK 
TEST 

RIP DVD 
CHAPTER 

IMPORT 

OPEN WORD 
DOCUMENT 

ALL TIMED 

TESTS 

21.9 

0:21 

2:54 

0:46 

5:26 

2:09 

0:32 

1:32 

31 minutes, 

47 seconds 

69.1 

0:23 

2:55 

0:43 

5:20 

2:20 

0:32 

1:33 

31 minutes, 

41 seconds 

66.6 

0:22 

3:00 

0:39 

5:21 

2:23 

0:32 

1:31 

32 minutes, 

11 seconds 

67.2 

0:22 

2:46 

0:44 

4:54 

2:12 

0:31 

1:31 

30 minutes, 

53 seconds 

45.1 

0:23 

3:05 

0:41 

5:14 

2:16 

0:36 

1:45 

32 minutes, 

45 seconds 

19.2 

0:25 

3:42 

0:51 

5:46 

2:24 

0:36 

2:01 

35 minutes, 

35 seconds 


We used Compressor to encode a .mov file to the application's H.264 for video podcast setting. We timed the import and thumbnail/preview creation time for 150 photos. In iMovie ‘09, we imported a 
camera archive and exported it to iTunes using the Mobile Devices setting. We converted 90 minutes of AAC audio files to MP3 using iTunes’ High Quality setting. We duplicated a 1GB folder, created a 
Zip archive in the Finder from the two 1GB files and then Unzipped it. We ran WorldBench 6 multitasking test on a Parallels VM. We imported 150 JPEGs into iPhoto ‘09. We ripped a DVD chapter to the 
hard drive and opened a 500 page Word document in Pages ‘09 - Macworld Lab testing by James Galbraith, Chris Holt, Helen Williamson, and Roman Loyola. 
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13in MacBook/2.26GHz (Late 2009) 

MacBook gets the unibody treatment. 


I n just three and a half years, the MacBook, targeted at 
average computer users, students, and PC switchers, 
has become Apple’s best-selling Mac model. In its first 
major remodelling since 2006, the polycarbonate MacBook 
has gained many of the marquee features of the 13in 
MacBook Pro, including a unibody design, a glass trackpad, 
and an LED-backlit display. 

New design. In many ways, the white MacBook was 
the lone holdout among Apple portables. As the least- 
expensive model, it was missing several of the new design 
features that had already been made standard across the 
rest of the laptop line. One of the big ones was unibody 
construction. 

Making the MacBook’s main case out of a single piece of 
polycarbonate plastic (aluminium on all other Apple models) 
results in fewer parts, fewer screws, a lighter weight, and 
better durability. In switching to a unibody design, the 
new MacBook sheds the greyish surface that appeared 
grafted atop the frame in the previous model. The result is 
a consistent white colour, and a smoother surface without 
the sharp edges of the earlier generation. The keyboard also 
feels more solid and consistent. 

Instead of nonskid pads in the corners on the bottom of 
the MacBook, the entire surface is one giant rubberised foot. 


This surface is smoother and doesn’t provide as 
much friction as the pads on the older MacBooks did, 
and it collected a fair amount of dirt and debris from my 
desk (although a quick rub got it looking good as new). 

Another problem with the unibody design is that it 
requires that the battery be built in. As with Apple’s other 
unibody laptops, the battery is not user-replaceable, but 
Apple says that the battery gives you between three and 
seven hours of juice and up to 1000 charge cycles before 
being reduced to 80 percent capacity. Apple says that the 
battery should take about five years to reach that point, but 
your mileage will vary. 

It is still pretty easy, however, to access the hard drive 
and RAM slots for quick upgrades or replacements in 
those areas. 

Integrating the battery into the design allows for a 
larger (and therefore longer-lasting) battery, plus it reduces 
some weight. In our battery test, the charge lasted for an 
impressive four hours and nine minutes while playing a 
looped video clip in QuickTime X at full screen and full 
brightness, but with AirPort turned off. That was exactly 
the same duration as the 13in 2.26GHz MacBook Pro, and 
40 minutes longer than the previous MacBook. During 
that time (and during our other testing) the bottom of 



RRP $1299 


«W 


Cons No FireWire port; no SD 
card slot; no IR port; no 
video adapters included 


The new MacBook matched or bettered 
the 2.26GHz 13in MacBook Pro in almost 
all of our tests - somewhat surprising 
considering the two systems have almost 
identical components.” 


13-inch MacBook 
/2.26GHz (unibody) 


Apple, www.apple.com.au 


Pros Unibody design makes a 
lighter, more comfortable Mac¬ 
Book; impressive battery life; glass 
Multi-Touch trackpad; performs as 
well or better than 2.26GHz 13in 


MacBook Pro; support for up to 
8GB of 1066MHz RAM. 


the MacBook never got very warm, which had been a 
complaint of some MacBook users in the past. 

Also new is that the MacBook - like every other 
Mac laptop other than the Air - now has a glass Multi- 
Touch trackpad with gesture support. It’s larger than the 
combined pad-and-button area on the old model. After 
using the new MacBook for a while, I’ve found the smooth, 
large trackpad more enjoyable than the one on my earlier- 
generation MacBook. It takes some getting used to if 
you’ve been using the previous design, but the change is a 
good one. 

The 13.3in display offers the same 1280 x 800-pixel 
resolution as before, but as with all other Mac portables, the 
new MacBook uses LED backlighting on its display instead 
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of CCFL (cold cathode fluorescent lamps). The display is 
noticeably brighter than before, and the switch to LED lets 
Apple finally add the MacBook to its list of arsenic- and 
mercury-free laptop displays. 

Viewed side by side with the screen of the older 
MacBook, the new MacBook’s screen shows a yellow colour 
shift when changing your horizontal viewing angle (the 
previous model simply got more washed out). The 13in 
MacBook Pro suffers from the same colour shifting. 

The back of the screen has a slight taper that gives it a 
thinner appearance than that on MacBooks of yore, and a 
narrow rubber bezel protects the screen from coming into 
contact with the keyboard when you close the lid. 


Give your 

phone 
the sound 

it deserves 

nr SENNHEISER 

UU COMMUNICFITIONS 



Overall, the new MacBook is slightly wider and deeper 
than its predecessor, although it shaves 136g from the 
total weight. That small difference in weight is actually 
quite noticeable for someone like me, who’s been using the 
MacBook since it first came out. It is slightly larger in all 
dimensions than the 13in MacBook Pro, and weighs 91 g 
more than its aluminium counterpart. 

Ports and more. The new MacBook has a round iSight 
lens with only a status light to its right - the microphone 
has moved to the upper left corner of the keyboard area. 
The power button in the upper right corner of the keyboard 
area is smaller than before, which makes it a little harder 
to press. 

On the front edge, the sleep status indicator is longer 
and narrower than before, but conspicuously absent is the 
infrared (IR) port that used to sit to the right of it. Without 
an IR port, you can’t use the new Apple Remote (or the 
older remote, for that matter) to control Front Row, volume, 
and the like. You can, however, use an iPhone or iPod touch 
with a remote app over Wi-Fi. 



MM 100 

Comfortable - super 
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neckband headphone. 
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applications. Optimised 
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advanced A2DP stereo 
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functions for Music. 
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Speaking of ports, there are also some changes to the array 
of ports on the side of the MacBook. The biggest change 
is that there’s no longer a FireWire port on the MacBook - 
until now, it was a staple on all polycarbonate MacBooks. 

If you need a FireWire port - for connecting a camcorder 
or for using FireWire Target Disk Mode, for example- the 
MacBook isn’t for you. 

For $300 more, a 13in MacBook Pro with the same 
processor gives you a FireWire 800 port, plus an SD card 
slot and an aluminium enclosure (although that model 
includes a 160GB hard drive versus the 250GB drive in the 
MacBook). 

The display connection is now a Mini DisplayPort 
(previously there was a mini-DVl connector), and Apple 
is using a single audio port for analogue/digital output 
as well as line-in. The Sound preference pane has a Use 
Audio Port For pop-up menu, from which you can choose 
either Sound Output or Sound Input. The sound port also 
supports the Apple Stereo Headset with microphone. The 
other ports are gigabit Ethernet, MagSafe power, two USB 
2.0, and a Kensington lock slot. As before, the other side 
features an 8X slot-loading double-layer SuperDrive. 

On the inside. The latest MacBook still uses an Intel 
Core 2 Duo processor, but the speed of it has bumped from 


2.13GHz to 2.26GHz. The new MacBook, like its predecessor, 
has 3MB of shared L2 cache. And although the MacBook 
maintains the same 1066MHz frontside bus as before, the 
new model supports 1066MHz DDR3 RAM as opposed to 
800MHz DDR2 RAM. 

The MacBook ships with 2GB, and Apple will double it to 
4GB for an extra $140. Apple officially lists the maximum 
RAM at 4GB, but since it uses the same chipset and 
components as the 13in MacBook Pro, it does support up to 
8GB as well. Of course, 4GB SO-DIMM RAM modules are 
still very expensive. 

OWC (eshop.macsales.com) offers an 8GB upgrade kit 
for US$500 (about $535), for example, but as prices drop in 
the next year or two, having that 8GB ceiling as an upgrade 
option will be a good thing. (Apple doesn’t offer an 8GB 
option for the MacBook, and currently charges $980 to 
upgrade the MacBook Pro from 2GB to 8GB.) 

Graphics-wise, the new MacBook uses the same Nvidia 
GeForce 9400M graphics processor, which shares 256MB of 
RAM with the main memory, as both the previous version 
and the 13in and low-end 15in MacBook Pros. In our Call of 
Duty test, the new MacBook produced almost one frame per 
second more than before, but a full frame per second less 
than the 13in MacBook Pro with the same specs. 


NEW 2.26GHZ CORE 2 DUO MACBOOK BENCHMARKS 



Adobe 

Photoshop 

CS4 

Cinebench 

Mathematica 
Mark 7 

Compressor 

3.0.4 

Aperture 

2.1.4 

iMovie ‘09 

iMovie ‘09 


SUITE 

RENDER 

TEST 

MPEG 

ENCODE 

IMPORT 

IMPORT 

ARCHIVE 

EXPORT 

MacBook 

2.26GHz Core 2 Duo 

0:49 

3:03 

3.21 

10:45 

3:36 

1:52 

2:13 

MacBook 

2.13GHz Core 2 Duo 

0:56 

3:18 

2.94 

11:36 

4:21 

2:05 

2:34 

13-inch MacBook Pro 
2.26GHz Core 2 Duo (2GB) 

0:51 

3:03 

3.20 

10:57 

3:56 

2:07 

2:21 

15-inch MacBook Pro 
2.53GHz Core 2 Duo (4GB) 

0:47 

2:45 

3.45 

10:02 

3:17 

1:48 

2:12 

MacBook Air 

2.13GHz Core 2 Duo 

1:21 

5:42 

1.51 

21:31 

5:36 

3:14 

3:49 


Best results in bold. For Call of Duty 4 and MathematicaMark 7, higher scores are better. All other tests are timed results where lower times are better. Reference systems in italics. 

Call of Duty score is in frames per second. MathematicaMark is a performance score. All others are in minutes:seconds. All laptops were tested using Mac OS X 10.6.1. All laptops were tested with 2GB 
of RAM unless otherwise noted. The Photoshop Suite test is a set of 14 scripted tasks, using a 50MB file. Photoshop's memory was set to 70 percent and History was set to Minimum. We recorded how 
long it took to render a scene with multiprocessors in CineBench. We used Compressor to encode a .mov file to the application’s H.264 for video podcast setting. We timed the import and thumbnail 


056 AMW January 2010 


www.macworld.com.au 
























Feature MACWORLD 


The MaeBook still lets you mirror or extend your desktop to 
a second display at up to 2560 x 1600 resolution at millions 
of colours. You won’t find any of the Mini DisplayPort 
adapters needed to connect to an external display, however, 
in the box. All are separate accessories from Apple. The 
MaeBook also retains its 802.11 n and Bluetooth 2.1 wireless 
networking. 

Performance. To gauge the new MacBook’s speed we 
ran our full suite of benchmarks. The new MacBook’s 
slightly faster processor speed and improved RAM speed 
make this MaeBook a little bit faster than its predecessor, 
as you might expect. 

Improvements ranged from 5.5 percent faster for an 
iTunes MP3 encoding test to 17 percent faster for an 
Aperture import test. The new MaeBook shaved seven 
seconds off the Photoshop CS4 test suite (12.5 percent), 

13 seconds off our iMovie archive import test (10.4 
percent), and nine seconds off our unzip archive Finder 
test (11 percent). 

The new MaeBook also matched or bettered the 
2.26GHz 13in MaeBook Pro in almost all of our tests - 
somewhat surprising considering the two systems 
have almost identical components (although it’s possible 
that the MaeBook Pro’s smaller hard drive was a factor, 


or that we have a test system with a somewhat wonky 
hard drive). The MaeBook blew the latest MaeBook Air 
out of the water in all tests except our Finder folder 
duplication (only one second faster) and unzip archive 
(16 seconds slower) tests. 

Australian Macworld’s buying advice. The MaeBook 
benefits nicely from its unibody facelift: it’s lighter and 
more attractive, and it performs better than the model 
that came before it. You can think of it as a MaeBook Pro 
minus the FireWire port and SD card slot, for $300 less. 

It performs very well and doesn’t feel like an entry-level 
system. If you have only USB-based camcorders, hard 
drives and peripherals, the missing FireWire port won’t be 
an issue for you. However, if you’re still using FireWire 
equipment and plan to use said equipment with your 
laptop, you should instead look at the MaeBook Pro (an 
SD card slot is less of an issue, since you can just buy an 
inexpensive card reader). 

— JONATHAN SEFF 



NEXT MONTH: New quad-core 27in iMac 
2.66GHz and Mac minis reviewed. 
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4:36 
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7:18 
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0:49 
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1:31 

18.5 

0:34 
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3:11 

0:53 

1:55 

2:56 

11.5 

0:35 
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0:56 

13:41 

5:02 
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preview creation time for 150 photos in Aperture. In iMovie, we imported a Camera Archive and exported it to iTunes for Mobile Devices setting. We converted 90 minutes of AAC audio files to MP3 
using iTunes’s High Quality setting. We duplicated a 1GB folder, created a Zip archive in the Finder from the two 1GB files and then Unzipped it. We ran WorldBench 6 multitasking test using Windows 
via Parallels. We imported 150 photos into iPhoto. We ripped a DVD chapter to the hard drive, using HandBrake. We opened a 500-page Word document in Pages ‘09 - Macworld Lab testing by 
James Galbraith, Chris Holt and Roman Loyola 
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Photographing motion 

Simple techniques can harness the power of motion blur, 
writes JENNIFER WILLS. 


W ith stunningly fast shutter 
speeds, today’s cameras 
can stop almost any 
motion. But some subjects - such 
as race cars and babbling brooks - 
become more interesting when you 
emphasise their motion. 

Usually, you indicate motion by 
blurring either the background or the 
subject of the photo. To do this, you 
have to take control of your camera’s 
shutter speed, aperture, and ISO 
settings. Once you understand how 
these three settings work together, 
you can use them to convey almost 
any type of motion. And the best news 
is, you don’t need a fancy camera to 
get the job done - any camera with a 
shutter-priority mode will work. 
Managing your light. Motion blur is 
controlled by your camera’s shutter 
speed, which is the amount of time 
the shutter stays open so light can hit 
the camera’s sensor. If something in 
the scene moves while your shutter 
is open, it will blur in the final image. 
This means that slower shutter speeds 
generally show more motion blur. 


To change shutter speed, put your 
camera in shutter-priority mode (often 
indicated by the letter S or a TV icon) 
or in manual mode. Shutter speed is 
expressed as a fraction of a second. 
The way this appears can vary from 
camera to camera, but typically a 
shutter speed of 1/60 represents 1 /60th 
of a second, and a number without a 
fraction refers to whole seconds (so 2” 
is a two-second exposure). The exact 
definition of ‘slow’ depends on the 
situation, but anything slower than 1/15 
usually qualifies. 

As more light hits the sensor, 
you run the risk of overexposing the 
image. One way to counteract this is 
to adjust your camera’s ISO to a lower 
sensitivity (for example, ISO 100). 

You can also manage light by 
changing the aperture. This opening 
widens or narrows to control the 
amount of light that hits the sensor. 

If you’re shooting in shutter-priority 
mode, the camera will automatically 
calculate an appropriate aperture 
for whatever shutter speed you’ve 
chosen (you’ll usually get a warning if 


it can’t achieve the setting). If you go 
fully manual and are getting too much 
light, you’ll want to stop-down, which 
means choosing a smaller aperture. 
Because apertures are fractional, f/2.8 
is a larger opening than f/22. 

Even if you lower the ISO and 
choose the smallest aperture 
possible, you may still get too much 
light. In this case, you can use a 
neutral density filter. These typically 
screw onto your lens and reduce the 
light that reaches the sensor. 

They come in different values, 
offering anywhere from a 1 f-stop 
to a 10 f-stop reduction in light, and 
are sized for different lenses. They’re 
worth the cost (prices range from 
$10 to $200 or so), but if you’re up a 
creek without a filter, try putting your 
sunglasses in front of the lens. 
Standing still. Once you understand 
the basics of getting a good exposure, 
you can begin experimenting. How 
you hold and move your camera while 
the shutter is open dictates the type of 
movement your shot will portray. Let’s 
start with an easy scenario: keeping 



above. At the track. 
Panning the camera 
in the direction of 
the car during this 
1/125th-second 
exposure blurred 
the background 
and foreground 
and gave a sense 
of motion to the 
wheels. 
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When blurred, moving water takes on a 
dreamy haze that can convey anything 
from a slow trickle to a powerful gush.” 


your camera steady as the subject - shutter speed. A slower shutter speed 
for example, a river - moves through will produce longer streaks of light, 
the frame. When blurred, the moving If you’re using shutter-priority 

water takes on a dreamy, fluid haze mode for night-time images, you may 
that can convey anything from a slow find that the camera’s auto exposure 

trickle to a powerful gush. settings make the scene a little too 

The lighting and speed of the water bright. To convey clearly that you’re 
will determine your shutter speed. A shooting at night, you can darken the 

good starting point is your smallest background by going to the exposure 

aperture (f/22 on most cameras) and compensation feature on your camera 
then a shutter speed of one second. and choosing -1 or -2. 

Keep in mind that when you leave Panning for gold. Another way to 

the shutter open, you run the risk of show action is to keep the moving 

camera shake. To combat this, use a subject sharp while blurring the 

tripod or place the camera on a solid surrounding scene. This involves 

surface and set its self-timer. panning - following the subject. 

This technique is great for night- Say you’re shooting racing cars. Use 

time street scenes as well. Put your a high shutter speed, and the car 



camera on a tripod and use a long 
shutter speed (try one second to start 
and an aperture of about f/5.6), and 
moving traffic will look like streaks of 
white and red. Review your results 
and then increase or decrease the 


might look like it’s parked on the track. 
Use a slow shutter speed, and the car 
will be a blur in your photo - good for 
some images, not for all. 

But if you use a shutter speed of 
around 1/125th of a second and move 


below. 

Running stream. 

A two-second 
exposure lets the 
water blur through 
the image. 


the camera in the direction in which 
the car is travelling, you blur not only 
the background but also the wheels. 

Start by pre-focusing on the area 
where the subject is going to be 
when you shoot. If you’re in autofocus 
mode, point at the spot where the car 
will drive by. Press the shutter halfway 
and then swing the camera so that the 
subject stays in your viewfinder. When 
the car is in the pre-focused area, 
press the shutter the rest of the way 
and continue following the subject 
through and beyond the shutter click. 

This technique works best for 
subjects that are moving parallel to 
you. Bikes and skateboards also 
make great subjects (start with a 
speed of around 1 /30th of a second). 
Stuck on you. Stick your camera 
on a moving subject, such as a 
bicycle, and the background will be 
blurred, while the object the camera is 
mounted on - bicycle handlebars, for 
example - will be sharp. 

You can use a homemade clamp 
to attach a compact camera, or use 
a Joby Gorrillapod (www.maxwell. 
com.au). For heavier SLRs, use 
something made for the job, like a 
Bogen Manfrotto Super Clamp (www. 
manfrotto.com.au) or a Delkin Fat 
Gecko Camera Mount (www.delkin. 
com). Use the self-timer button to trip 
the shutter so you can steer safely. 
Zoom motion. Want to jump into 
hyperspace? Zoom your lens 
while using a slower shutter speed 
(start at around 1/15). Objects at the 
edges of the frame will appear to 
move toward the centre of the frame. 
You can also try this with a slow sync 
flash that freezes the motion of the 
person in the centre of the frame 
while the background zooms away. 
Trial and error. With all of these 
techniques, finding the right settings 
will take some experimentation. 

Don’t be discouraged if there’s a 
high failure rate, especially in the 
beginning. When you get it right, the 
results will be worth the effort.^ 

Jennifer Wills is a professional 
photographer and designer. 
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MACWORLD Photography review 


Open and shut case 

Digital photo book is just the thing for photographers. 


D igital photo frames have been 
around for years but they 
seem locked into the birthday- 
present-for-grandma category and 
tend to get used a few times and 
mothballed. Californian company 
Digital Foci, however, has taken the 
digital photo frame somewhere new 
with its Digital Photo Book. 

It has an 8in, 800 x 600 LCD 
screen, around which is a hinged, 
leather-like cover - necessary 
because this device ismeant to be 
handed around. 

The potential as a sales tool is a 
proven. I took it to a sporting event 
to help drive print sales, and that it 
did, allowing interested buyers an 
opportunity to handle it and get up 
close and personal with the photos. 

However, this exercise also 
revealed a weak point - the screen is 
difficult to see in sunlight. 

And, of course, its effectiveness is 
only as potent as your workflow. You 
need to sort and export a range of 
saleable images to a card and then 
plug the card in. However, if you were 
a wedding photographer making a 
sales call with a packaged wedding 
album laid out in digital form, this 
device would come into its own. 




Digital Foci 
Photo Book 

Garage Brands, 
www.garagebrands.com.au 

Pros Great way to share images or 
present photo albums 

Cons CF card slot needs deeper 
recess 

RRP S399 


If you were a 
wedding photographer 
making a sales call... 
this device would come 
into its own.” 


Using it is simple once you’ve figured 
the purpose of each button on the 
control pad. There is a power button 
on the bottom panel. Down the right 
side of the control panel is, from 
top to bottom, a menu button, back 
button, selection button, and a pair 
of buttons for zooming an image or 
adjusting the speaker volume. 

Pressing the menu button will 
control the media source and display 
options, with the choice of running a 
slideshow or manual scrolling through 
an image gallery, which can come 
from the unit’s 4GB internal storage 
or USB, xD, SD, SDHC, CF, MMC, 
Memory Stick or MS-Pro sources. 

It could do with some minor 
improvements. For a start, the screen 
is a bit coarse. This is not unusual for 
a product like this. Most digital photo 
frames suffer the same characteristic. 

A big plus is its ability to read RAW 
files. After plugging a 4GB CF card in, 
the previews were up almost instantly, 


and a selected 24MB file filled the 
screen in a little over a second. 

JPEGs appear even faster. 

It also supports audio and video, 
so it can double as a personal 
entertainment device. 

Supported image formats are 
JPEG, BMP, TIFF, GIF, and RAW. 
Supported audio formats are MP3, 
AAC and WMA. Video formats 
include Motion JPEG, MPEG-1 and 
MPEG-4 SP. 

It has a 1.4W speaker and runs 
on a rechargeable lithium polymer 
battery with about 2 1/2 hours of 
battery life. I’m told the manufacturer 
is committed to providing firmware/ 
software updates for it. 

Australian Macworld’s buying 
advice. If you want to display your 
images to clients, or just to family, you 
should take a look at this device, 

— CHRIS OATEN 
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Liquid Digital reader tip[ 


CLEANING UP THE 
MIGHTY MOUSE 


So the scroll ball has stopped working on your 
Mighty Mouse? (Now called the Apple Mouse - 
Ed.) Give this a go: 

Take a piece of A4 paper out of the printer 
(it needs to be a nice, clean, smooth, white 
surface.) Turn the Mighty Mouse upside down 
so the ball is on the paper. Move the MM around 
- up, down, left, right, circles, crosses, etc. You 
will hear the scroll ball going berserk. Look for 
little specs on the white paper that have come 
out from the MM. 

Now turn the MM over and try to use it 
normally. Works for me every time... 

Shake off piece of paper and return it to the 
printer. A simple solution to a design flaw! 
Charlie Pollack, via email 


Each month, Liquid Digital gives an aGent V5 
webcam valued at $119.95 to the Australian 
Macworld reader who submits (via email or the 
Australian Macworld website) the best and most 
useful tip. Preference will be given to undocumented 
tips but it is not an exclusive condition. 

The sleek, sophisticated aGent V5 webcam from 
Liquid Digital is compatible with all Macs (OS 10.4+) 
and is the perfect choice for the design-sawy Mac 
user. The latest V5 model features full-HD 1920 x 1080 
2-megapixel quality. With a five-layer German quality 
glass lens, an ultra-light, low-light sensor and an 
enhanced digital in-built mic, the V5 is a great choice 
for flexible, stylish web image and video applications. 

In the box is the polished-steel-cased aGent V5 
webcam with MacBook and iMac attachment clips, 

USB 2.0 and 1.1 adaptor, microfibre travel case and 
driver disc. Australian Macworld Editor 
Dave Bullard gave the V5 a rating of 
four mice in a recent review, saying it’s 
“A very good quality webcam that’s 
suited to a variety of uses”. 

Email your tip with the subject 
header 'Help reader tip', including your full 
name, address and phone number, to 
macworldeditor@niche.com.au or make a 
contribution in the Help section of www. 
macworld.com.au/forums. All reader tips 
offered online or via mail/email 
become the sole property of 
Niche Media. 
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VIEWING LARGE MOVIES 

Ol have a 1.75GB MPEG-4 
■ QuickTime movie file. 

If I subscribe to MobileMe 
and use iDisk to upload the 
movie, will friends and family 
be able to see it? If so, could 
they stream it, or would they 
have to download it? 

Michael Quinn , via email 

That’s a very large movie and one 
that, in its current form, I wouldn’t 
advise offering for web playback. 

At nearly 2GB, you’re asking your 
audience to wait a long time as the 
movie downloads and eventually 
plays. (And, just so you know, it won’t 
stream in a purely technical sense 
but rather download progressively 
and start playing when enough of it 
has downloaded that it can play back 
uninterrupted.) 

Additionally, and perhaps more 
importantly, if a lot of people access 
the movie, you could easily run 
over your MobileMe (www.me.com) 
monthly data transfer limit (that limit is 
200GB of data transfer for a standard 
MobileMe account). 

If you want to go with MobileMe, 

I’d severely slim down that movie. 


One good way to do that is to bring it 
into iMovie ’09, import it into a project, 
and then choose Share > MobileMe 
Gallery. In the sheet that appears, you 
can choose a size that will work better 
for streaming. 

The advantage of iMovie is that 
it’s a one-stop shop - you can 
import, edit, and export the movie 
to a MobileMe Gallery or to YouTube 
without leaving the application. 

From the sound of your question, 
you don’t yet have a MobileMe 
account. If the MobileMe Gallery 
feature is the single thing that’s 
pushing you toward this $119-per- 
year service, you could save some 
money by using a free service such as 
YouTube or Vimeo (www.vimeo.com). 

YouTube limits you to uploading 
movies no longer than 10 minutes. 

A free Vimeo account limits you to 
uploading 500MB of data per week. 

So if you have a longer movie that you 
can make smaller, Vimeo is better. 

Don’t fear that using YouTube or 
Vimeo exposes your movies to the 
world at large. Just as you can with a 
MobileMe Gallery, you can make your 
movies private on these services and 
invite just selected guests. 

— CHRISTOPHER BREEN 
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above. MobileMe Export Options. Export movies from within iMovie in order to choose different 
sizes and resolutions. 
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Witch 


Finder Q Witch 


BBEdit 


0 Kodak Zi8 review 
E Unminimize via keyboard 


above. Witch’s window navigation. Witch gives you far greater keyboard control over Finder 
and application windows. 


UNMINIMISING WINDOWS 

^ I often minimise 
■ application windows to 
clear the visual space on my 
Mac’s screen as I focus on a 
single app. Is there any way 
at all that I can unminimise 
an application using just the 
keyboard? 

Brad Dahr, via the internet 

It’s clumsy of Apple to have a perfectly 
fine keyboard command to minimise 
an active window (3€-M) that works in 
many applications (and the Finder) yet 
no equally fine command for bringing 
a window back. 

However, you can do this without 
touching the mouse. 

The free way is to press Control-F3 
(or Fn-Control-F3 on a laptop or 
Apple’s slim new keyboards). This 
highlights an item in the Dock. 

You can then let go of these keys 
and use the left and right arrow keys 
to move through items in the Dock, 
highlighting them along the way. When 
you reach the minimised window you 
want to expand, press Return. 

A more efficient, but not free, way 
to do this is with Peter Maurer’s £9.95 
(about $16) Witch (manytricks.com). 

This highly configurable window¬ 
switching preference pane lets you 
assign keyboard shortcuts to a 
variety of window-navigation actions, 
including selecting specific windows 
to unminimise. 

You can also choose the sorting 
order of Witch’s windows list 
(application activity, window activity, 
and so on). 

— CHRISTOPHER BREEN 
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DEALING WITH A FULL 
HARD DRIVE 

OI have a 17in MacBook 
i Pro with a 320GB hard 
drive. I’m down to 70GB of 
free space. I’ve heard that a 
full hard drive is a slow hard 
drive. Are there any secret 
locations on my hard drive 
where large and disposable 
files could be hidden? 
Matthew Mitchell, via email 

A full hard drive can indeed slow 
down your Mac. OS X uses your hard 
drive to swap files out of RAM, and 
if there’s very little room to do that, 
your Mac needs to work harder at the 
job and therefore slows down. Note, 
however, that with 70GB of free space 
your 320GB drive isn’t there yet. Many 
people find that if they leave 10 to 15 
percent of their hard drive free, they’re 
in fine shape. 

Now, let’s turn to lurking files and 
folders. In this regard, it’s worth your 
while to download a copy of The Omni 
Group’s free OmniDiskSweeper (www. 
omnigroup.com), which tells you how 
much space is consumed by folders 
and files on your Mac. When you 
find something you believe you can 
do without, highlight it and click the 
Delete button in the bottom left corner 
of the window. 

Good places to start looking are 
in the /Library folder and the Library 
folder within your user folder. For 
example, look in the Audio folder 
within the /Library folder and you’ll 
find an Apple Loops folder that holds 
GarageBand’s audio files, which take 
up many gigabytes of storage. If you 
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MACWORLD Help 


STM query of the month: 

NETWORKING WITH PCS 

I have a MacBook and a new 27in iMac and 
also a PC for work. What is the best way to set 
all of these up as a home network - preferably 
wirelessly? Ideally, I’d like to use the iMac as 
the host/server computer. Is this possible? 
SamGoldstein, via Australian Macworld Forums 

AMW Forum mentor Ben replies: It shouldn’t be a 
problem. First, make sure all computers are on the 
right subnet mask and workgroup. Is the PC running 
XP? If so, right click on My Computer and click the 
Computer Name tab. It will tell you the workgroup. 

Go to the System Preferences on the Macs and go 
to Network. Select Ethernet (or AirPort if it is connected 
wirelessly) and choose Advanced. In the WINS tab, 
make the Workgroup the same as that for the PC. 

Next choose if you want a static IP address for 
each computer, or dynamic, or a mix of both. I find it 
easier to have my desktops with a static address so 
that I always know the IP address, and my laptop set 
to DHCP so that when I’m at work I can connect to the 
work network. 

Anyway, in the advanced section on the Mac, 
choose TCP/IP and set to configure the IPv4 manually 
or automatically, whichever you prefer. If manual, set 
the address to something like 192.168.x.x (choose 
whatever you want for the x’s). The subnet mask 
should default to 255.255.255.0. If you set up the 
address manually you might need to enter the IP 
address of your modem into the Router box. 

On the Windows machine, set the IP address in the 
same way. Again, if you choose a manual address, use 
the same address as for the Mac, just change the last 
digit. E.g, for the Mac you could have 192.168.1.1 and 
for Windows you could have 192.168.1.2. 

The subnet mask should be the same for both 


don’t use GarageBand, you can just 
get rid of this folder. 

Similarly, iDVD’s themes (found in 
/Library/Application Support/iDVD) 
take up a couple of gigabytes of 
storage that you can free up if you 
never touch iDVD. 

It’s also worth your while to launch 
iPhoto, Control-click the Trash icon in 
the Library pane, and choose Empty 
Trash. 

Most people don’t realise that 
when they delete an image in iPhoto, 
they aren’t really throwing it away. 
Instead it goes into iPhoto’s trash and 
continues to take up hard-drive space. 
Using this Empty Trash command 
will truly trash your deleted images 
and free up the amount of space they 
consume. 

Because it doesn’t go without 
saying for everyone, allow me to offer 
a couple of safety tips. 

First, don’t throw out items in the 
System folder unless you really, really, 
really know what you’re doing. 

The files in this folder keep OS X 
hale and hearty, and if you toss out 
the wrong one, your Mac may not 
work as well as it could (or may not 
work at all). 

And, more generally, don’t throw 
out files and folders stored elsewhere 
on your Mac unless you know the 
purpose they serve. Doing so could 
land you knee-deep in the soup. 

— CHRISTOPHER BREEN 



machines. If you choose manual IP address, set the 
default gateway to the IP address of the modem. 


Each month STM (02 8338 0222) gives a 
Remedy shoulder bag worth $99.95 to the 
Australian Macworld reader who sends in 
or posts to the forum the most intriguing 
query. STM’s Remedy bag is a slim, light 
shoulder model that provides heavy-duty 
laptop protection. Send your query to 
macworldeditor@niche.com.au or post 
in the forums at www.macworld.com.au/ 
forums. All queries and solutions are the 
sole property of Niche Media. 


ELIMINATING A WORD 
MACRO VIRUS 

OMy copy of Microsoft 
i Office 2004 seems to 
have picked up a virus. I’ve 
used McAfee’s VirusScan 
for Mac to clean one of my 
Macs, but I don’t have that 
software available for the 
other three affected Macs. 
The virus appears as W97M/ 
Thus.gen. Although our own 
Office programs seem to 
function just fine, our Office 
documents show up on non- 
Mac computers as having a 
virus. Does this mean we’ve 
been infected? 

Anon , via the Internet 

You’ve acquired a Word macro 
virus. You need to clean all the Word 
documents you have and then 
take action to prevent any further 
infections. 

Because you are already running 
an antivirus application, I suggest you 
take all your Word documents, fling 
them into a folder, copy that folder to 
the Mac that is running the antivirus 
applications, and run them through 
the application to clean them. 

When you’re certain that they are 
clean and that they open as they 
should, delete the originals on the 
other Macs. 

Before copying them back to the 
other Macs from the ‘safe’ Mac, open 
Word on each of the computers, 
select Word > Preferences, and in the 
resulting window select Security. 

In the Macro Security area of the 
window, enable the ‘Warn before 
opening a file that contains macros’ 
option. 

With this option enabled, any time 
you open a Word file that contains 
macros, you’ll be given the option to 
enable or disable those macros. 

If you weren’t expecting a 
document to contain a macro (which 
is a pretty sure indication that it’s 
probably infected), open the file after 
disabling macros and then copy 
and paste its contents into a new 
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TIP: STOP HUNTING FOR WINDOWS 

It’s easy to waste time hunting for a particular window when you have 
a lot of programs open. Mac OS X 10.5 (Leopard) introduced a trick 
for solving this problem: you could activate Expose (by pressing F9) 
and then press Command-Tab to invoke the Application Switcher and 
select the program you wanted. 

When you released Command-Tab, the application you selected 
would move to the foreground in Expose mode, revealing all its open 
windows. Alternatively, you could release just the Command key, and 
cycle through all your programs (while in Expose mode) by pressing 
the Tab key. 

This worked well, but OS X 10.6 (Snow Leopard) has made the 
process much easier. While the old method still works as before, you 
can now activate Expose’s Application Windows mode after pressing 
Command-Tab. Don’t try to do this with the F9 key on your keyboard, 
though, because that won’t work. 

Instead, keep the Command key pressed, release Tab, and then 
press either the Up or the Down arrow. This will switch you into Ex¬ 
pose’s Application Windows mode for the currently selected applica¬ 
tion in the Command-Tab Application Switcher. At this point, you can 
release the Command key, too, leaving no keys pressed. 

From here, press Tab (or Shift-Tab) to cycle forward and backward 
among open applications (while remaining in Expose’s Application 
Windows mode). When you see the window you’d like to activate, 
press one of the arrow keys to select it (the selected window is then 
outlined in blue). To activate the application window you selected, just 
press Return to exit Expose mode, and the window will come to the 
foreground. 

v_ _sM) 


document. This removes the macro 
virus from that document. 

Then you need to trash the original, 
infected file. 

Finally, you need to know that the 
Normal template document that Word 
defaults to is likely contaminated as 
well. 

This is not good because any new 
documents you create based on that 
template will contain the macro virus. 

Quit all open Office applications, 
travel to youruserfolder/Documents/ 
Microsoft User Data, and toss out the 
Normal document. 

You can always create a new one 
by opening a new blank document, 
choosing File > Save As, and in 
the resulting dialogue box choosing 
Document Template from the 
Document Type pop-up menu. 

— CHRISTOPHER BREEN 


RETURN THE MACBOOK’S 
NUMBER PAD 

<^My new unibody 
■ MacBook Pro running 
Snow Leopard lacks the 
number pad feature of my 
old MacBook Pro. Is there a 
workaround? 

Timothy Barrett , via email 

Download and install Takayama 
Fumihiko’s free KeyRemap4MacBook 
preference pane (pqrs.org/macosx/ 
keyremap4macbook). In Snow 
Leopard, you don’t have to open 
this preference pane to configure 
anything. Just restart your computer 
and hold down Fn plus the 
appropriate letter keys, and your 
laptop will produce numbers as it 
should. 

— CHRISTOPHER BREEN 
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Really simple RSS 


R SS (Really Simply Syndication) 
is a format that lets web 
publishers automatically push 
content to subscribers via a Reader 
application. RSS Readers come in 
many shapes and sizes and either exist 
as web applications, or can run as a 
standalone application on your Mac. 

RSS has become a common 
standard and is now used by blogs 
and news sites as a way for readers to 
easily access content changes. RSS 
feeds can either contain the full text of 
the article, or a short summary with a 
link back to the full article. More often 
than not, they’ll also contain ads. 

Web-based RSS readers have 
gained in popularity as they allow 
subscribers to view feeds via any 
web browser, and on other platforms 
like smart phones. The most popular 
online RSS reader is Google Reader. 


Anybody with a Gmail address can 
access Google Reader and use it to 
aggregate RSS feeds. 

Google has done a good job 
building a mobile-ready version of 
Google Reader; if you navigate to 
reader.google.com on your iPhone 
you’ll automatically be redirected to 
mobile version of Google Reader. 

However, if you’re serious about 
keeping up with RSS feeds there are 
some great apps available that let you 
view and read your RSS feeds on, and 
offline. I’ve looked specifically at the 
apps that sync with Google Reader. 

Byline ($4.99) 
www.phantomfish.com 
Byline has developed slowly from a 
cumbersome RSS app to being my 
favourite. It’s easy to use, fast and, 
importantly, stable. Byline syncs 


RSS is now used by blogs and 
news sites as a way for readers 
to easily access content changes.” 



directly with your Google Reader 
account, so all you need to do is 
download the app and input your 
username and password for Byline to 
download your feeds. 

It provides two-way syncing to your 
Google account, so once you mark 
your feeds as ‘read’ Byline Google will 
remove them from your account. 

Offline cache mode means that 
Byline will remember your feeds even 
if you quit the app. When you relaunch 
the app Byline starts off where 
you left, and begins automatically 
downloading new feeds. 

While Byline is my favourite RSS app 
it is missing features, namely the 
ability to add different themes (for 


white on black night-time viewing) and 
integration with offline readers like 
Instapaper and Read it Later. 

Bulletin ($2.49) 
www.conceptcache.com 
Bulletin (pictured below left) works in a 
similar way to Byline but, frustratingly, 
each time you launch the app it 
checks for new feeds before you can 
do anything. 

Apart from the poor syncing 
solution, Bulletin has much to like. 

For starters, it’s half the price of 
Byline, and provides more options 
for feeds. For example, I’m a big fan 
of Instapaper and Bulletin lets me 
add links from my RSS feeds to my 
Instapaper account. There are also 
options to add links to your Twitter, 
Facebook and Delicious feeds. 

Bulletin also lets you view up to 
1000 unread feeds on your iPhone, in 
contrast to Byline’s 250-article limit. 

Newsie ($4.99) 

instantvoodoomagic.com/newsie 
Newsie is a fun RSS reader that 
integrates with Google Reader, but 
also ties into the popular Newsgator, 
a similar online RSS service to the one 
Google provides. 

Newsie has some clever tricks up 
its sleeve. For instance, to mark a feed 
as read you slide the feed from the left 
to the right of the screen. It can also 
integrate with Tweetie or Twitterific, if 
you’ve got them installed. 

Newsie has an interesting way of 
toggling between the summarised 
article and the full original article, but 
I found that both layouts were more 
difficult to read than both Bulletin 
and Byline and found that overall 
performance was too slow. 

At this stage it’s not as useful or full 
featured as Byline. ^ 
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Lab Test MACWORLD 


PATHFINDERS 

Finding.yourself on unfamiliar ground? GPS navigation systems can take the 
stress out of travelling, but if they’re not up to par the stress levels just increase 
again. Let ANTHONY CARUANA guide you through the satnav market. 


T here was time when being told 
to where to go involved an 
argument and some expletives. 
Now, all you have to do is get in your 
car - satellite navigation systems are 
within the reach of everyone. 

All satnavs share a few common 
components. Firstly, there’s the chip 
that can receive a signal from Global 
Positioning System (GPS) satellites 
that are orbiting the earth. Depending 
on what’s going on with the system 
there are between 24 and 32 satellites 
floating over our heads. The GPS 
chip needs to receive signals from at 
least three of the satellites in order to 
accurately fix your latitude, longitude, 
and altitude. 

Also, the GPS receiver needs to 
have a line of site to the satellites. 
That’s why many units struggle within 
cities with lots of tall buildings - they 
create a valley that limits the GPS 
receiver’s ability to receive from 
enough satellites. 

While the GPS chip can receive 
your latitude, longitude and altitude, 
this information isn’t all that useful to 
most of us. So, you also need some 
maps. That way, your coordinates can 
be put into a useful context. Australian 


GPS units get their maps from several 
sources, with Telstra’s Sensis being 
the most common supplier. 

The satnav in your car or mobile 
phone also has one other important 
tool - artificial Intelligence. It’s Al that 
makes it possible to take your starting 
position and destination and then 
calculate the fastest route between 
the two. That Al is even capable of 
re-routing you when you miss a turn. 

Pblibe forces across the 
couhtry are being more 
aware of the potential 
hazard poorly mounted 
devices can pose.” 

When choosing a GPS there are a 
few things to watch out for. While 
the initial sticker price is concern, 
find out how much it costs to update 
the maps. Most major Australian 
cities are undergoing changes to 
roads so you’ll need to weigh up the 
difference between a new map or 
a new GPS unit. 


If you travel overseas regularly it’s 
worth finding out if you can get maps 
for other countries, as the cost as GPS 
rental can run at over $15 per day. 

Not all maps look the same. Just 
like street directories, there’s a lot 
of difference in the way maps are 
presented on-screen. While we prefer 
an uncluttered map with only the most 
relevant information displayed, some 
units let you show the names of every 
street, petrol station, speed limit, 
traffic camera and other landmarks. 

Finding a unit with the right car 
mount can be tricky. If you have a 
four-wheel-drive or SUV then distance 
from the windscreen to where you 
want the GPS might be quite long so 
you’ll need a mount with a long arm. 
You’ll also want to make sure it holds 
securely as the last thing you want is 
your GPS bouncing across the car 
as you drive. Police forces across 
the country are being more aware of 
the potential hazard poorly mounted 
devices can pose. 

Finally, if you only expect to use a 
GPS occasionally, an iPhone with the 
right software and a decent car mount 
might be a cheaper option worth 
considering. 


Outstanding m Very good Good Flawed Unacceptable 
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TomTom for iPhone 


Scoresby Freeway M3 


■a 



It's always interesting to 
see if a software developer 
on one platform is able 
to replicate success on 
another platform. TomTom 
has been one of the 
leaders in developing 
in-car GPS solutions so we 

were very curious to see how it would go with the iPhone. 

All in all, we were very impressed. TomTom for iPhone 
looks and works almost identically to its in-car siblings. 

Once the application was started it took just a few 
seconds for the receiver to get a fix on our current position. 
We then asked it to route us to destination about 33km 
away - a task that was completed in a few seconds. As 
there was a toll road on one of the potential routes we were 
asked whether we wanted to avoid it. We also asked for 
directions for a journey of some 930km. This was plotted in 
less than 10 seconds. 

Both journeys are ones we’ve completed several times. 
The estimate trip durations were reasonable and we could 
factor in specific towns or avoid particular roads easily. 

One thing that did baffle us for a while was volume 
control. The TomTom doesn’t use the iPhone’s volume 
control. Instead, it has its own slider that appears if you 
touch the bottom section of the display. 

On the road, the TomTom app worked well. It was able to 
quickly recalculate a route if we took a wrong turn. There are 
plenty of voices and languages although there was only one 
option, a male voice, for Australia. There’s no option for text 
to speech either so you won’t hear actual street names. 
Australian Macworld’s buying advice. The only thing that 
stopped us from giving this app a higher grade was the lack 
of a text-to-speech option. Otherwise, it was fast, reliable 
and did everything it promised. In a future update we’d 
really like to see text to speech and the ability to add custom 
voices like the in-car devices. 


Sygic Mobile Maps 2009 

Sygic isn’t a name many would be 
familiar with but it has been making 
GPS solutions for mobile devices for 
a few years. Mobile Maps 2009 is its 
first foray into iPhone apps and it’s a 
very solid first outing. 

Route calculation was very fast, 
with our long route of over 900km 
being calculated in just a few 
seconds. The shorter 33km journey 
was plotted almost instantly. 

The display can be customised to show different 
information. For example, we could choose between the 
distance to the next turn or current speed being the most 
prominent data provided on the screen. As we were driving 
the current speed limit was displayed in the top-right corner 
of the screen - very useful in poorly sign-posted areas. 

Directions can be given in the usual turn by turn mode 
(“Turn left in 300 metres”) or there’s an option to enable text 
to speech (“Turn left at Smith Street”). We preferred the latter 
although some of the pronunciations were quite creative. 
Sygic’s software doesn’t include any Australian voices. 

While driving, we found the default settings to be a little 
tiresome. As we approached a corner, we were warned 
several times. There was no easy way to change this so we 
found ourselves hitting the mute button a lot of the time. 

Trip recalculation was swift. We deliberately took wrong 
turns on a few trips and Sygic’s software coped without any 
fuss. There were also a couple of other quirks. For example, 
rather than use “roundabouts” we crossed “traffic circles”. 
Plowever, we were thankful that fixed position traffic cameras 
were shown on the maps as we drive. 

Australian Macworld’s buying advice. Other than some 
creative mispronunciations and differences between British 
and Australian terminology we liked Sygic’s Mobile Maps 
2009. It’s very fast, shows where the speed cameras are 
and offers turn-by-turn navigation. 



Q 05:54 or 

On, .«n0 
WILLIAM STREET 19 


TomTom, www.tomtom.com 
Pros Fast, easy to use 
Cons No text to speech 
RRP $100 


Sygic, www.sygic.com 

Pros Turn by turn navigation, fast 

Cons Maps a little unclear, no Aussie voices 

RRP $80 
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Navman MY500XT 


TomTom XL340 


It’s rare that we come away from a product review as 
disappointed as we did with the Navman MY500XT. On the 
surface it looked to be almost the perfect satnav - large, 
clear screen, built-in Traffic Management Channel, solid car 
mount and great looks. However, it was severely let down by 
its user interface. 

In our testing we started by entering two addresses 
to measure the unit’s performance in calculating routes. 
One was a 33km journey from suburban Melbourne to 
the CBD. The other is a longer trip to North Sydney from 
Melbourne. 

Most GPS devices let you enter your route by entering 
the state, the the suburb, then the street and finally the 
house number. This approach works well as the software 
intelligently limits your choices at each stage so that when 
you get a list of streets, for example, you only get streets 
that exist in the suburb you’d previously chosen. 

The MY500XT takes a different approach. It asks you to 
enter an address, either partially or in full. It then searches 
for that addresses and presents you a list of potential 
matches. For the closer address we were navigating to we 
had to scroll down two screens to find the match - even 
though we’d included the suburb in our search. 

For the longer trip it refused to find a match even though 
we knew we had a valid address. Although the interface was 
very attractive it was too complex for a satnav. 

On the upside, the MY500XT has inbuilt support for 
the Traffic Management Channel. This is a FM radio 
transmission that provides live traffic updates to the unit 
so that it is aware of potential problems with a proposed 
route. It’s then able to intelligently reroute you around the 
hazard. 

Australian Macworld’s buying advice. We really wanted 
to like the Navman MY500XT. While its feature list was 
tempting, the interface simply made the device almost 
unusable in our testing. 


TomTom’s experience in producing great GPS units for the 
consumer market is almost unrivalled. In some ways they’re 
a bit like Apple. They may not have all the latest features 
and may even be a little underpowered in some respects 
but what they do, they do better than almost anyone else. 
The XL340 maintains that reputation. 

While the 4.4in screen isn’t the biggest we’ve seen it’s 
very clear and all the information is displayed in a large, 
clear typeface. Route calculation, for both our 33km and 
900km journeys, was quick and it took less that 30 seconds 
for the unit to get a lock on the requisite three satellites 
required for accurate navigation. 

The car mount was very sturdy and kept the unit very 
still. However, it also had quite a limited range of movement. 
While most units could pivot in three planes, the XL340 
could only move in two. For many people this won’t be a 
major issue but might be a limitation in some vehicles. 

TomTom’s user interface hasn’t undergone revolutionary 
changes every other year. We’ve been looking at TomTom’s 
hardware for a few years now and while we see refinement, 
the user interface remains consistent between releases with 
the most noticeable change being that it seems to get faster. 

The inbuilt speaker was one of the best we’ve heard 
in devices in this class. It delivered good volume without 
significant distortion or sounding tinny. That’s a good thing if 
you load up the optional Homer Simpson voice that can be 
purchased from TomTom’s website. 

It’s worth noting that TomTom has been doing quite a 
bit of work on its companion software making it possible 
to manage your TomTom GPS by a USB connection to 
your Mac. 

Australian Macworld’s buying advice. TomTom’s 
experience in creating easy to use and reliable GPS units 
is long and its reputation is excellent. The XL340 is a very 
good unit that represents excellent value and is easy to use. 
If we were recommending a GPS for someone who had 
never used one this would be on our shortlist. 


Navman, www.navman.com.au 
Pros Good car mount, clear screen 



Cons Woeful data entry, 
complex interface 


RRP $599 



TomTom, www.tomtom.com 
Pros Easy to use, reposnsive 


Cons No text to speeach 


RRP $299 
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Navig8r G43 

The Navig8r G43 isn’t going to win any beauty contests but 
it is robust and offers some features that we never expected 
to see in a device at this price. 

The Navig8r G43 comes with a very sturdy car mount 
that offers plenty of adjustment range so that it can be 
placed perfectly. The screen is large but we found that the 
onscreen controls were quite small and difficult to use. For 
example, when entering an address, the keypad buttons 
were too small to use with fingers. There’s is a stylus that 
slides out from the back of the unit but this isn’t really 
practical in a car. 

Our first impression was that the user interface was 
originally designed with a much larger screen in mind and 
then ported to the Navig8r G43’s 4.4in display. If the menu 
button in the bottom left corner was a little larger and the 
other controls at the top of the screen were increased then 
usability would have been given a huge boost. 

Performance was solid although we did encounter some 
hiccoughs. Entering a local address was a little challenging 
with the tiny on-screen keyboard. Once the address was 
entered there was no progress bar to tell us if the route was 
being calculated or if there was a problem. For the longer 
route we tested, a 900km trip from Melbourne to Sydney, the 
Navig8r G43 claimed it was an ‘Invalid Trip’, even though the 
address was correct. 

Another bonus was the availability of text-to-speech 
navigation. There was a time when you needed to spend 
close to $1000 to get your satnav to tell you the names of 
streets. Now, we’re seeing it in a sub-$250 device. 
Australian Macworld’s buying advice. The Navig8r G43 
might not be the prettiest or easiest to use GPS receiver on 
the market. Plowever, it offers text-to-speech navigation and 
a large display. Sure, it’s a little rough around the edges but 
at well under $250 it offers great value for money. 


LASER Corporation, www.navig8r.com.au,www.laserco.com.au 
Pros Text to speech, large screen 



Mio Moov A470 

Mio has been in the consumer GPS space for some time, 
initially entering the market with handheld units based on 
Windows CE (the forebear of Windows Mobile) but then 
moving to bespoke units. Since that time. Mio has merged 
with Navman, with the A470 bearing more than a passing 
resemblance to the Navman MY500XT. Plowever, the A470 is 
a superior unit in many ways. 

The A470 shares the same mount and charger as the 
MY500XT. Our inspection suggested that they also used the 
same display although the A470 kept a subdued black trim 
with the MY500XT going for a flashier, chrome look. Plowever, 
it’s under the covers where the two units really differ. 

Entering addresses was far easier on the A470. While 
not as clear as TomTom, the Mio unit was quite user friendly. 
Route calculation was fast, with it only taking a few seconds 
to calculate both our 33km and 900km journeys. Directions 
were clear, with text to speech used to give us street names 
as well as distances and turn directions. 

After starting the device it took less than 30 seconds to 
get a positional fix from the GPS satellite system. There’s 
optional support for Traffic Management Channel data but 
that requires purchase of a separate cradle that holds the 
FM radio receiver. 

Once we were navigating we found that the A470’s 
display was clear. One of the features we’ve liked on many 
of Mio’s previous units was the Trip Meter that kept travel 
information. For those who are on the road a lot and need 
to track their time, this can be very useful as it can log 
trip times, distance travelled and average speed. If you’re 
inclined you can also copy your own photos to the A470 
and use them as landmarks for when you make return 
trips. 

Australian Macworld’s buying advice. The Mio Moov 
A470 is a solid, if unspectacular, middle-of-the-road GPS unit. 
It’s a far superior unit to its stablemate, the Navman MY500XT. 
Plowever, it costs the same as the TomTom XL340 and it still 
has some way to match that unit in terms of usability. 


Mio, www.mio.com 



Pros Text to speech, photo navigation 


Cons Some clunkiness in Ul 


RRP $399 


mi 
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logickeyboard 


TAKE THE SHORTCUT WITH 
A LOGICKEYBOARD FOR: 

• Apple Final Cut Pro/Express • Apple Aperture 
Apple Logic Pro • Apple Color • Adobe Photoshop 

• Adobe Premiere • Avid Media Composer 

• Digidesign Pro Tools • MOTU Digital Performer 


XLNT IDEA DVD/CD PUBLISHERS & PRINTERS 

• 21 to 100 disc capacity 

• 4800 dpi resolution for high quality graphics 

• True six color printing capability 

• Intuitive and user friendly 

• Small foot print 

• Cutting edge design and engineering 


corsair 

SOLUTIONS 









si 


• Over 400MB/sec 

• RAID 1/3/5 Protection 

• Up to 8TB 

• Expresscard for portable use* 

• Snow Leopard supported 

• Edit uncompressed HD 


‘Expresscard option available separately 


Over 850MB/sec 
RAID 1/3/5/6 Protection 
Up to 32TB 

Snow Leopard supported 
Ideal for 2K and HD editing 




• Over 800MB/sec 

• RAID 1/3/5/6 Protection 

• Up to 16TB 

• Expresscard for portable use* 

• Snow Leopard supported 

• Edit multiple streams of 10-Bit 




afaoutourextensive range of professional video 
and storage products visit our website or call 1300 886 590 
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www. corsai rsolutions. com. au 
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HP Officejet 
7000 

HPwww.hp.com.au 

Pros Inexpensive A3 printing 

Cons Difficulty with border 
settings when printed from 
Aperture; sometimes incorrectly 
reports wrong paper size 


RRP $399 



Big prints, small price 

B eing able to print at A3 holds a lot of appeal. 

For instance, at a business presentation a sales 
chart at A3 leaves an A4 version for dead. 
Designed to keep your A3 printing solutions in-house, 
HP’s Officejet 7000 has a monthly duty cycle of 7000 
pages, and print speeds of up to 33 pages per minute in 
black and white and 32ppm in colour. Resolution is up to 
600dpi for black and 4800 x 1200 in colour. 

In my testing, 33 pages (A4, text only) took under 
two minutes at Draft quality with acceptable text quality. 
At Best quality, text is excellent. A test image at A3 took 
1:40 using the ‘Best on plain paper’ setting and, using 
HP Professional 120 matt paper, the result looked a little 
too saturated, as did other prints at this setting. A bad 
thing? Not really. For marketing material, punchy is good. 

This printer offered a good yield, with 186 copies of 
a test image at A3 size (at best quality) from one set of 
ink tanks, which are priced collectively at $140 for HP’s 
920XL high-capacity tanks. It has a 150-sheet input 
paper tray, and can be connected over USB or shared 
over Ethernet by up to five users. 

HP boasts this printer can produce photo quality. Not 
quite, but photo prints are surprisingly good for a four- 
colour printer, even on plain paper. This unit supports a 
wide range of papers, even heavier card stock, and I 
managed successfully to print to an A3 canvas sheet. 

Australian Macworld’s buying advice. Overall, this 
printer impressed with its speed and colour handling, 
and should be a welcome addition to a small office or 
team, especially if the purchasing budget is tight, 

— CHRIS OATEN 


Get smart 

Web-enabled printer is way of the future. 


I t takes a lot to stand out in the 
printer world these days. Most 
printers have the same feature set 
and deliver consistently good results. 

The wireless Lexmark Prestige 
Pro805 printer/scanner/copier features 
a super-sharp and bright touchscreen 
- probably the best I’ve used, in fact. 

Like an iPhone, it changes format 
according to what you’re doing. The 
virtual buttons are so lifelike that there 
are times when it is difficult to believe 
it is, in fact, a touchscreen. 

But there’s even more to it than 
that: the screen is web-enabled 
to take advantage of Lexmark’s 
SmartSolutions applications, which 
allow you to do things such as check 
the weather, access your Google 
Calendars and add functionality to the 
print so it copies using less paper. 

There are now even some Apple- 
specific SmartSolutions letting you print 
directly from an iPhone or iPod touch, 
or from your MobileMe account, and 
an Apple Hot News RSS feed. 

In use, OS X couldn’t find any 
drivers for either Leopard or Snow 
Leopard, meaning the only way I 
could print to the Lexmark was by 
installing the 301 MB software pack or 
downloading an 80MB driver off the 
web. This is fine for the primary users 
of a multifunction device, as it gives 
them full access to all functions, but 
it’s a right pain for casual users who 
just want to connect and print. 



The setup process was a little 
convoluted, involving the use of both 
the Mac and the printer’s onboard 
software. To use SmartSolutions a 
22MB firmware update correcting an 
incorrect date protocol was needed. 
This involved downloading a package 
then typing in a command in Terminal. 
Not exactly classy, but effective. 

The scanning software is simple 
and nicely set out, and the scanning 
process itself is quick and super-quiet. 
The results, however, are a little fuzzy 

- even with the settings tweaked. 

Print quality, though, is spot-on 
with accurate colours and an absence 
of banding on tricky gradients. On 
anything but the highest-quality print 
setting, however, there were signs of 
cross-hatching which you wouldn’t 
want to present to a client. 

Australian Macworld’s buying 
advice. A nice printer, copier and 
scanner that delivers good results 
when printing and so-so ones when 
scanning. Some of the SmartSolutions 
are useful, and it’s a pointer to the 
future - the concept of an infinitely 
upgradable multifunction printer is 
excellent ^ 

— DAVE BULLARD 


Lexmark 
Prestige Pro805 

Lexmark, www.lexmark.com.au 

Pros Infinitely upgradable via 
web-based touchscreen 


Cons Poor scan quality 


RRP $499 
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From little things... 

Mini projector is impressive, but not in bright light. 


I f you’re looking for a pint-sized 
projector to throw in your bag, the 
Joybee GP1 could be the one. 

The Joybee GP1 is very small. 
Weighing in at 640g it is roughly the 
size of a tub of margarine (13.6cm 
x 12cm) but not as tall (5.7cm). On 
the top are backlit, touch-sensitive 
buttons for easy access to the menus, 
changing the source, picture mode 
and adjusting the horizontal keystone. 

Turning to the front you find the 
lens is recessed about 2.5cm, which 
is good because unfortunately 
there’s no lens cap. But the projector 
comes with a tiny carry case which 
should keep it safe. On the bottom 
is a tripod mount and one screw-out 
foot which lets you elevate the front 
around 2cm. At the rear is a USB 
port, 3.5mm audio output, multi-AV 
socket and speaker grill. 

The Joybee works off three LED 
lights offering a brightness of 100 
ANSI lumens. The dynamic contrast 
is 2000:1. Such a low brightness is 
a worry considering home theatre 
projectors start at around 1000 lumens 
and meeting-room data projectors are 
generally north of 2000. On the plus 
side, using an LED light source cuts 
down on power, heat and fan noise. 

The projector has an 858 x 600 
native resolution, which is slightly 
higher than a DVD or standard- 
definition TV broadcast. 

The lens is fixed, meaning you 
need to move the projector further 
from the wall to get a bigger picture. 
The variable focus allows sharp 4:3 
images measuring between 15in and 
78in diagonally. 

The video adaptor cable sports 
composite video and a VGA 
connector which can also handle 
component video (although there 
isn’t an adaptor supplied). 

As the low lumens rating suggests, 
you need a rather dark room to get 

www.macworld.com.au 


With some tweaking it offers a 
decent, sharp picture with good 
colours and reasonable contrast.” 


good results. In sun-filled room, we 
couldn’t get a widescreen image 
bigger than 24in before it became 
unwatchable - and that was looking at 
PowerPoint. Watching a movie forced 
us to drop the image to 8in, and even 
then it wasn’t a great picture. 

Closing the blind let us triple the 
image size, and after nightfall we 
could push the projector back around 
4m and get a 78in movie picture. 

The projector offers five picture 
modes, and lets you adjust the 
brightness, contrast, colour, tint, 
sharpness and colour temperature. 
With some tweaking it offers a decent, 
sharp picture with good colours and 
reasonable contrast - a picture most 
people would be happy with. 

It’s a DLP projector but thankfully it 
doesn’t suffer from the rainbow effect 
where the colours separate if you 
move your head quickly. 

Realistically the Joybee isn’t about 
picture quality, it’s about convenience. 
Adding to this is the fact it plays a 
wide range of formats directly from a 
USB stick. 

An iPod/iPhone adaptor is also 
coming, although BenQ says there 
are “no plans to bring it to Australia 
currently”. 

Unfortunately, the image and video 
format compatibility scored very badly 
in our tests (divxtest.surdvd.com). 


Australian Macworld’s buying 
advice. The Joybee is an impressive 
bit of kit considering the $999 
price tag. If it’s primarily for 
travel, remember that it 
will struggle to throw a 
big picture in a bright 


room - acceptable for showing 
off happy snaps but perhaps not 
business presentations unless you 
have to option to draw the curtains. 
For the loungeroom, save up for a 
720p home-theatre projector. ^ 

— ADAM TURNER 


BenQ 

Joybee GP1 

BenQ, www.benq.com.au 

Pros Cheap, quiet, plays from 
USB stick 

Cons Low brightness and not 
high-def 

RRP $999 
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MacTuneUp 

PICA Australia, www.pica.com.au 
www.macware.com 

Pros Comprehensive tools 


Cons Insufficient help files 
RRP $49.95 


MacTuneUp 

multipurpose sysum utifixy foe Mac 05 X 


m 



Handy box of tricks 


T his handy software provides a toolkit to help you 
get your Mac in better working order and will 
appeal to those who love to tweak a little extra 
performance from their computers. 

There are too many tools to go through each 
thoroughly so I’ll stick to some significant ones. First 
of these is the ability to manually run OS X’s system 
maintenance routines that would otherwise run of their 
own accord if you didn’t put your Mac to bed at night. 

The ability to reveal hidden system settings and 
limit others - such as disabling Dashboard - to help 
boost system performance, is also useful. This will be 
appreciated by users of older Macs. 

Another tool making MacTuneUp’s asking price 
appealing is the ability to set your virtual memory swap 
file to a separate partition, which can speed up access 
to the swap file and improve system performance. 

I found noticeable speed improvements on a G5 
iMac running 10.5.8 but only a marginal benefit when 
used on an Intel iMac. It would seem that users of older 
Macs stand to benefit the most from using this. 

Of concern, however, is that a web search revealed 
a few users who have had bad experiences, including 
some whose systems were hosed. My experience has 
been entirely positive but you should be mindful that 
messing with system settings can lead to disaster, 
so handle with care, and be sure you have a recent 
back-up before twiddling under the hood. 

Australian Macworld’s buying advice. My biggest 
concern is the lack of information explaining what 
the tools do, yet this a pretty good app to have up 
your sleeve. Your mileage will vary according to your 
computer’s existing drive and system state. Also, 
many of the utilities here can be found elsewhere, but 
MacTuneUp puts them all in one convenient place, 

— CHRIS OATEN 


Classified information 

Lowepro almost makes the perfect bag. 



L owepro rates as one of my top 
three camera and computer 
bag makers. And the Classified, 
shows the company has a strong 
handle on what its customers want. 

A couple of years ago I bought 
Lowepro’s Stealth Reporter D650 AW 
bag, which holds two camera bodies, 
three lenses, a flash and a laptop, and 
has plenty of pockets and pouches 
for cables and other accessories. It’s 
put in some heavy duty service and is 
barely showing any wear and tear. 

The Classified boasts the same 
shell material and construction quality 
as the Stealth, so it would seem fair to 
say it, too, is built to last. 

But there have been times I’ve 
travelled overnight when the Stealth 
was overkill and my Crumpler 
backpack was inadequate. 

Here’s where the Classified 
would fit the task nicely. Its main 
compartment has a padded section 
that fits a 15in MacBook Pro snugly. 
The Velcroed retainer is removable if 
you don’t need it. 

The rest of the main compartment 
is a void, ideal for clothes or small 
parcels. However, with Velcro-able 
lining - and who among us with a 
collection of camera bags doesn’t 
have spare Velcro-tabbed dividers 
to spare? - you could adapt this bag 


to carry a single DSLR, perhaps two, 
with two lenses and still have room for 
packing overnight clothing. 

The bag can expand to fit more 
in the main compartment. Also, 
there are pockets and pouches to 
accommodate a range of gear. 

On the other side of the carry-on¬ 
sized bag is a notebook-sized pouch. 
There is also a large tab for sliding the 
bag over the handles of a rolling case. 
Easy to miss is the rain cover that 
slips out from a concealed pouch. 

Australian Macworld’s buying 
advice. If you’re a journalist, blogger 
or IT specialist, this bag is definitely 
worth a look. It’s a class act. ^ 

— CHRIS OATEN 

Lowepro 
Classified 
250AW bag 

Maxwell International, 
www.maxwell.com.au/lowepro/ 

Pros Robust constructions 


Cons Not supplied with dividers 


RRP $385 
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Hell or high water 

Hard drive that’s tough enough for fire and floods. 


I magine confronting a disaster in your 
home. A house fire. A flood. Or even 
something as common as a leaky 
roof. When surveying the damage, you 
notice your external hard drive. 

Normally, a hard drive would be 
ruined by fire or water, but not the 
ioSafe Solo comes in. It’s the black box 
of storage options, providing disaster 
protection and peace of mind by 
surviving situations other drives can’t. 

To withstand moisture, the drive 
is sealed in what the company calls 
a HydroSafe waterproof package 
that can handle up to 3m of water for 
three days. The ioSafe Solo also has 
a ceramic block that is part of the 
drive’s DataCast fireproof insulation. 
When reaching temperatures over 70 
deg C, the ceramic block releases 
water vapour to cool the unit. 

The drive includes ioSafe’s Data 
Recovery Service that is activated 
with product registration. The service 
includes a telephone hotline and 
email address to contact the ioSafe 
Disaster Response Team. The service 
also comes with a Data Extraction 
Guarantee of up to US$20,000 (about 
$22,000) and a free replacement 
ioSafe unit with the recovered data. 

To simulate the conditions the 
ioSafe Solo should withstand, we 
threw one into a large fountain. Then 
we unscrewed the exterior, removed 
the ceramic interior, and cut open the 
waterproof bag itself (and voided the 
warranty). But the exposed Hitachi 
drive still worked. 

Then we performed a few tests 
using a flame cannon. We taped the 
watertight bag closed as best we 
could and placed the drive inside the 
ceramic enclosure and metal exterior. 

Our flame cannon did not achieve 
the sustained high temperatures 
associated with house fires, but it did 
exceed over 150 deg C, enough to 
melt the fan in the back of the drive 



ioSafe Solo 

ioSafe Australia, 
www.iosafe.com.au 

Pros Tough fireproof waterproof 
great warranties and service 

Cons USB only need service to 
restore drive after disaster 

RRP $249 (500GB); $375 (1TB); 
$475 (1.5TB) $599 (2TB) 


The ceramic interior 
was singed and smelled 
something awful, but 
the drive mechanism 
was intact.” 


slower pace that the My Book, 
completing the test in 1 minute, 20 
seconds, a full 6 seconds behind the 
My Book Mac Edition. 

Obviously, it isn’t built for speed, 
but it’s nice to see it has competitive 
times for its chosen connectivity. 


as well as much of the mounting. 

The ceramic interior was singed and 
smelled something awful, but the drive 
mechanism, despite the compromise 
of its watertight bag, was intact. 

I removed the drive mechanism 
and it worked without a hitch. 

The Solo is available in 500GB 
(tested), 1TB, 1.5TB and 2TB 
capacities, all with Hitachi 7200rpm 
mechanisms. It is sadly limited to only 
USB connectivity but the test times 
show that its performance is similar to 
other USB drives we’ve tested. 

The ioSafe finished our 1GB copy 
test in 52 seconds. Western Digital’s 
My Book Mac Edition, our top USB- 
only desktop drive, finished the same 
test in a just-faster 49 seconds. 

In our 1GB duplication test, the 
ioSafe Solo finished at a slightly 


Australian Macworld’s buying 
advice. Like an aircraft’s black box, 
the ioSafe Solo ensures your data 
will be kept safe even when 
confronted with disastrous 


conditions. Perhaps more compelling 
still, the drive is at a price that 



makes it affordable to the average 
consumer. A family ioSafe Solo will 
preserve the data you want to keep, 
come hell or high water. ^ 

— CHRIS HOLT 


One of three disaster-proof 500GB ioSafe Solo 
USB external hard drives with data protection. 
Each is worth $249. To be in the running, send 
an email to amwcomp@niche.com.au with the 
subject line ‘ioSafe’ and include your name, 
address and daytime telephone number. 
Competition ends 31 Jan 2010. 


www.macworld.com.au 
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It’s a kind of Magic 

Apple’s Magic Mouse is great if you like two buttons. 


B ased on pure aesthetics, 
Apple’s new Magic Mouse 
is a crowning achievement 
for the company’s design team. 
Sophisticated, alluring, and 
downright stunning, the Magic Mouse 
epitomises Apple style. Getting down 
to the nitty-gritty - actually using the 
mouse to get stuff done - I found that 
the Magic Mouse and its Multi-Touch 
features work well. But it may not be 
incentive enough to abandon your 
current mouse. 

The top surface of the Magic 
Mouse has a nice, smooth feel, while 
the aluminium along the sides has 
enough texture for gripping. Like the 
Apple Mouse - the new name for the 
Mighty Mouse - the Magic Mouse has 
no visible buttons; it also does not 
have a scrollball. 

The mouse has a very low 
profile, the lowest of any I’ve used. 

It measures 11.5cm long and 5.5cm 
wide, rising 2.4cm off the table. If you 
like having the lower part of a mouse 
resting against your palm, the Magic 
Mouse may be too low. 

Apple Magic 
Mouse 

Apple, www.apple.com.au 

Pros Looks stunning; Multi-Touch 
is easy to perform; excellent 
tracking; very fast reconnect after 
idle 

Cons Low profile may not be 
comfortable for bigger hands; 
limited to two buttons; limited 
customisation options 

RRP $99 

mi 


Turn the Magic Mouse over, and you’ll 
find the battery compartment, which 
houses two AA batteries, a power 
switch and two plastic rails. 

In the Magic Mouse, Multi-Touch 
acts in place of a scrollball. You can 
use the whole surface above the 
Apple logo for finger swipes. You can 

Multi-touch may not 
be incentive enough to 
abandon your current 
mouse.” 

swipe up, down, left, right, diagonally, 
or even in a circle, and your onscreen 
window will move in the respective 
direction. Scrolling with Multi-Touch is 
easy and feels natural. 

The other helpful Multi-Touch 
functions are two-finger swiping left 
or right for going forward or back in 
iPhoto or Safari, and holding down 
the Control key on your keyboard and 
swiping up and down to zoom. I had to 
practise the two-finger swipes because 
at first, my touch was too heavy and I 
would move the whole mouse. 

You can’t use Multi-Touch if you run 
a non-Mac operating system on your 
Mac, either through a virtualisation 
application like VMware, or via Boot 
Camp. The Magic Mouse then 
becomes a basic two-button mouse. 


A real advantage is you don’t have to 
worry about a clogged scrollball. 

There are only two buttons on the 
Magic Mouse, a severe limitation - 
especially for anyone who’s already 
using a multi-button mouse. 

Unlike the Apple Mouse, which 
features a pair of side buttons that, 
by default, launch Expose, the 
Magic Mouse doesn’t offer Expose 
access. When I asked Apple if it was 
possible in a future driver revision, 
the response wasn’t yes or no, but to 
suggest using a keyboard F-key. 

When you right- or left-click the 
Magic Mouse, the whole top presses 
down and there’s an audible click. 
Despite the lack of delineation I never 
inadvertently clicked the mouse or 
clicked the wrong button. 

The biggest disappointment with 
the Magic Mouse is the way it feels 
as it moves. The plastic rails need 
to have enough grip on the surface 
so the mouse stays still while you 
perform Multi-Touch gestures. The 
result is a grinding, rough feel. 

Australian Macworld’s buying 
advice. Although it’s not perfect, the 
Magic Mouse successfully combines 
design and usability. It’s great as a 
two-button wireless mouse, but if you 
need more than two buttons, the it’s 
not for you. ^ 

— ROMAN LOYOLA 
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macmarket 


, Apple Computers 


Authorised Reseller 
[7f Competitive prices 

Buy Australia-wide online 
Bl Convenient store hours 


, Apple Service 


[7f Apple authorised service 
[7f Average 3.2 day turn-around 
[Zf Available on-site in Melbourne 


iPod & iPhone repairs 


[zr Free assessment for iPods 
0 $66 assessment fee for iPhones 
[7f 6 month warranty on parts 
iPod repairer since 2005 


Matte screens 



MacBookand 
MacBook Pro 
matte screen 
replacements 


ET Removes the glare permanently 
[7f MacBook retains Apple warranty 
From $399 for exchange display 



315-319 High Street, Kew, Vic. 3101 
Phone (03) 9855 2323 
www.synergeticaustralia.com 



www.wysiwyg.com.au 


DIGITAL COL UR PRINTING 


POSTCARDS 

A6, DL & A5 icmv 

* Gloss 


Great Value! 


Turnaround 3-5 days plus 10% GST & Freight 

Call us for more prices & info @ 

02 9922 7288 
or go to wysiwyg.com.au 

send your file to us by email or our website " 

IY5IVWG DIGITAL COLOUR PRINTING 


\ 

A6 

1 SIDE 2 SIDES 

DL 

1 SIDE 2 SIDES 

AS^ 
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S 140 

s 200 
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S200 
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500 
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260 
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290 
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350 

1000 

260 

350 

290 

390 

360 

500 

2000 

360 

500 

420 

590 

520 

780 

^5000 

620 

950 

760 

1180 

1040 

1660 

J 


Unit 26, 6 Herbert Street St Leonards NSW 2065 
- Tel 02 9922 7288 ■ Fax 02 9922 2788 
Email sales@wysiwyg.com.au 
www.wysiwyg.com.au 



Quality Ex Demo 
Superseded Macs 
All with Warranty 


macs as new 



www.macsasnew.com.au 

always updated with current stock 


330D Miller Street 
CAMMERAY 
NSW 2062 


ph: (02) 9922 2327 


Apple Secondhand Reseller 


MacWorld 'k'k'k'k 
Good Gear Guide 



NEW 


brushed steel 
finish - matches 
iMac & MacBook 


Full HD webcam at true 2mp 

BUY 1 GET 2nd HALF PRICE* 

*See online for details. Not valid with other offers or sale 

/\ CS = fNj ~T \/S (HD) 


www.liquiddigital.com.au 


macmarket 

A simple and cost effective way 
to showcase your business. 
Why not advertise today? 

Call Liana on (03) 9948 4974 to book. 




Great Mac Service & Sales 


Established in 1990, Microseconds is a Sydney based specialist 
in new and used Macintosh computer sales, service, repairs and a 
wide range of spare parts. We also purchase 2nd Hand Macs. For 
a full description of our current professional, friendly service, 
call or (better yet) consult our comprehensive website at: 

www.microseconds.com.au 



Macintosh Computers & Peripherals 
Suite 214, 22-36 Mountanin Street 
Broadway NSW 2007 
Telephone: (02) 9281 6393 
Facsimile: (02) 9281 4130 
sales@microseconds.com.au 
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Tel: (02) 9929 4822 - 24/7 hour Emergency service: (02) 9460 3864 

Email: info@datadetect.com.au - www.datadetect.com.au 


0 

0 

0 

0 

0 

0 

0 

0 

0 


Australia’s Premier Data Recovery Company 
Hard disk recovery (internal HDD and USB) 

Free diagnostic evaluation and quotation 

Your data back or NO CHARGE - GUARANTEED 

Nation wide free return postage 

Quickest turn around time 

Class 100 certified CLEAN environment 

Emergency services 

RAID recovery experts 


Data Detect 

MAC Hard Drive Data Recovery Specialists 


Mac 


Mac! Aid 

SERVICE SOLUTIONS SUPPORT 

On-Site Mac Service 

We come to you, anywhere in 
Melbourne Metro area 

RESIDENTIAL & COMMERCIAL 

• Apple Mac Troubleshooting 
© Installation & Maintenance 

• Networking, Internet & Email 

• Upgrades & Independant Advice 

Phone: 1800 762 040 

Email: support@macaid.com.au 
Visit: www.macaid.com.au 




Call the Service Heroes 

• Showroom - new & used 

• Onsite Repairs 

• Warranty Repairs 

• Data 

• Sales 

• Support 

• Upgrades 

Adelaide, We've Got You Covered 

08 8260 1311 


macsolutions.com.au 



apple help? 

apple computer & ipod service centre 

The Mac Doctors 

• Authorised Service Provider 


459 Flinders St Townsville City Ph: (07) 4724 5889 
449 Ipswich Rd Annerley Brisbane Ph: (07) 3848 9438 



$14.95 rc GST 
SNZ16 95 inc GST 


9“77 18 3 3^75801 ’ 


A 

FROM THE J 
EXPERTS M. 



MAC BASICS SUPERGUIDE 2 


The perfect guide for those new to Macs, 

4 V ^ 

or those just wanting to learn more. 


































MACWORLD Opinion 



Lemmings 



You’d think after ail this time, 
vendors would be smart enough 
to install something else on their 
machines. Trouble is, like any good 
monopoly, Microsoft has them tied 
down. They can’t risk NOT selling 
Windows 7. 

As a Mac owner you’ll be blown 
away by HP’s latest offer in Best Buy 
(a large US chain) which includes 
an HP desktop, 18.5in monitor, 
laptop, netbook, wireless router and 


analysis like that assumes that there 
is only one Android. The reality is 
very different. 

Each different smartphone 
manufacturer produces a phone 
with different specs: screen 
size, processor speed and input 
mechanism. Each different model 
means Android is getting splintered, 
and developers can’t simply develop 
for one platform, as they can in the 
case of iPhone. 


U nfortunately, by the time you 
read this, the market will be 
flooded with lots of cheap 
and dull PCs running Windows 7. 
You’ll see them all over the place, 
from Harvey Norman to Myers. 

It’s not that I don’t like Windows 
7 as an operating system, because 
I do. In my mind it’s a big step up 
from Windows Vista, and a huge 
leap from Windows XP. Don’t tell 
Apple but I’ve been running it on my 
iMac and it’s all smooth sailing. 

But what really bugs me is that 
the vendors are getting behind 
Windows 7 like it’s been handed 
down to them on two large stone 
tablets as the potion to fix their ills. 
The trouble is, Windows 7 won’t 
save them from sluggish sales and 
vanishing margins. 

By lapping up Windows 7 as 
they’ve done with each previous 
version, vendors are again at the 
mercy of Microsoft. 

If all vendors (Dell, Toshiba, HP, 
Acer, etc) are running Windows 
then they can only differentiate their 
products on price. The result, as 
has been evidenced in the netbook 
market is that profit keeps dropping 
because prices keep dropping. 
Consumers of Windows machines 
simply want cheap. 


Heading down the Android path is just 
going to lead to lots of pain.” 


Geek Squad setup for just US$1200! 
That’s about $1300. 

Think about that offer for a while. 
The cheapest MacBook now costs 
US$999, so for an extra US$200 you 
get not one, but three computers 
and a screen and free setup. What 
can HP possibly be making from 
this deal? And more importantly 
what sort of quality can you possible 
expect when you’re getting three 
computers for the price of one. 

Meanwhile, Apple continues 
to rake in the cash on the back of 
quality products. It’s not just about 
the marketing either. Survey after 
survey confirm that Mac users have 
a better experience than their PC- 
using brethren. 

And no matter how hard they 
try, smartphone vendors like HTC, 
Motorola and Sony Ericsson are 
about to get shafted again, but 
this time by Google and their ‘free’ 
Android OS. 

Pundits, including Gartner, have 
predicted that Android will be the 
No.2 player in the smartphone 
market by 2012. The trouble is, 


Google is giving away Android 
for free to vendors, which means 
the vendors don’t have to do any of 
the expensive and difficult work of 
building their own operating systems; 
they simply design the hardware 
devices, install Android and Boom! 
they’ve built a smartphone. The effect 
will be the same as in the PC market; 
prices and margins march steadily 
downhill and it gets tougher and 
tougher to compete. 

Now, I’m not here trying to tell 
you that writing an operating system 
is easy. No, it’s very, very hard, but 
if your core business is selling PCs 
or smartphones, don’t you think 
you’d consider that owning that IR 
the interface between your hardware 
and your customer was important 
enough to at least give it a shot. 

Don’t these manufacturers ‘get’ what 
makes products like the iPhone so 
successful? 

The answer is clearly a resounding 
‘No’, and mark my words, heading 
down the Android path is just going 
to lead to lots of pain. Except for 
Google and Apple. ^ 
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EXCLUSIVE DISTRIBUTOR 



"When only the best will do, buy Rocstor' 
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www.monstamac.com.au 
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Eagleroc E3 

Desktop External Hard Drives with USB Port 

Eagleroc desktop external drives deliver outstanding 
performance and reliability in a variety of colors. Designed 
and engineered in the USA to meet the needs of the 
demanding data storage market, the Eagleroc 3.5" external 
hard drives are compatible with both Windows® and 
Macintosh® environments. 


The ArcticRoc 2T 

Tower RAID System - 5 Ports 



Eagleroc E9 

Desktop External Hard Drives with FireWire 800 
(1394b), FireWire 400 (1394a) and USB (2.0) Ports 

Eagleroc desktop external drives deliver outstanding 
performance and reliability in a variety of colors. Designed 
and engineered in the USA to meet the needs of the 
demanding data storage market, the Eagleroc 3.5"external 
hard drives are compatible with both Windows® and 
Macintosh® environments. 

The ArcticRoc 4T 

Tower RAID System - 5 Ports 
eSATA,FW800,FW400+USB 



The Arcticroc, a highly versatile RAID system is available in a 
2-Bay model with up to 4 Terabytes of disk storage. The drives 
are Hot-Swappable, with transfer speeds of 3 Gbits/s to and from 
the host. ARCTICROC is also compatible with both Windows® and 
Macintosh® Operating Systems. 


The Arcticroc is a highly versatile RAID system (Raid 0,1,5) that is 
available in a 4-Bay Tower model with up to 8 Terabytes of disk 
storage. The drives are Hot-Swappable, with transfer speeds of 3 
Gbits/s to and from the host. ARCTICROC is also compatible with 
both Windows® and Macintosh® Operating Systems. 



RocPort IID3 - 320GB and 500GB 

Mobile (Pocket) Hard Drives with a USB Port 

Fully bus powered, Rocport ID pocket drives deliver outstanding 
performance and reliability, and available in multiple colors. 
Designed and engineered in the U.S.A. to meet the needs of 
the demanding mobile data storage market, the ROCPORT ID 
2.5"external hard drive is compatible with both Windows® and 
Macintosh® environments. 

The AIRHAWKA3 

Mobile (Pocket) Hard Drives with USB port 
320GB and 500GB 

Fully bus powered, The AIRHAWK pocket drives 
deliver exceptional performance and reliability. 
Designed and engineered to meet the needs of 
a demanding mobile data storage market. 



RocPort ID9 - 320GB and 500GB 

Mobile (Pocket) Hard Drives - FW800, FW400 and USB Ports 

Rocport ID pocket drives deliver outstanding performance and 
reliability, and available in multiple colors. Designed and 
engineered in the U.S.A. to meet the needs of the demanding 
mobile data storage market, the ROCPORT ID 2.5"external 
hard drive is compatible with both Windows® and Macintosh® 
environments. 

■ The AIRHAWK A9 

FW 800, FW 400 and USB Ports 
320GB and 500GB 

Fully bus powered, The AIRHAWK pocket drives 
deliver exceptional performance and reliability. 
Designed and engineered to meet the needs of 
a demanding mobile data storage market. 



Rocstor - Made in the USA. 


AUTHORIZED RESELLERS: 


My Mac Sydney 
Apple Premium Reseller 
20 Bronte Road, 

Bondi Junction, NSW, 2026 
(02) 8383 1600 
www.mymac.com.au 


My Mac Melbourne My Mac Northland 
Apple Premium Reseller Apple Premium Reseller 
172-192 Flinders St, Shop K025A12-50 Murray Rd, 
Melbourne, Vic, 3000 Preston, VIC, 3072 
(03) 9662 9666 Ph: (03) 9470 1480 


w w w.my mac .com .au 


ww w.mymac .com .au 


Awave 

Apple Authorised 
Reseller 

Shop 6,7 Yarra St, 
South Yarra, VIC, 3141 
(03)9813 1833 


Lightforce Computers 
Apple Authorised 
Reseller 

1/10 Brigantine Street, 
Byron Bay, NSW, 2481 
(02) 6685 8796 


Just Klapp 
Apple Authorised 
Reseller 
72-74 Chapel St 
Prahran VIC 3181 


Mac4U 

Apple Authorised 
Reseller 

269 Great Eastern Hwy 
Midland, WA 6056 


(03)9529 5966 08 9274 7111 













Now available exclusively through Simms 


inciPIQ Cq) G simms 

www.mylncipio.comwww.simms.com.au 

Contact Simms for your closest reseller 1 800 800 703 or sales@simms.com.au 
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